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BBE/JIEHHUE

Jlannast paboTa TIpeacTaBisieT COOOW aHTIIO-PYCCKUN CJIOBaph Hambojee
YHOOTPEOUTENHHBIX OOIMMUX TEPMUHOB U TEPMHUHOJOTHYCCKUX CIOBOCOYCTAHHH B
00JIaCTH MEXIyHApOJHBIX MEPEBO30K, & TaK k€ CIOB U BBIPAXKEHUN B 00JaCTH
OpraHu3allid ONTOBOM ¥ PO3HUYHOM TOPIOBJIM, YIPABJICHHUS TPY30BBIMU
NepeBO3KaAMH, TAPHOMY CKJIAJICKOMY XO3SHCTBY U T.I., B KOHTEKCTE€ C KOTOPHIMU
UCIIOJIb3YeTCS yKa3aHHAas TEPMHUHOJIOTUYECKasl JieKcuka. B cioBape coOpaH
CUCTEMATU3UPOBAH JICKCUYECKUM MaTepual U3 COBPEMEHHON 3apyOeKHOM
Hay4HOH JIUTEPATyPhl, OCBEIIAIOIIECH TAHHYIO TEMY.

CrnoBaph agpecoBaH MarucTpam M acrupaHTam BceX (opM 0O0ydeHHus 1o
PKOHOMHYECKAM TpPOTpaMMaM TIOATOTOBKM W TIOTPAHWUYHBIM JTUCIUATINHAM
arpapHoro By3a, TakKUM KaK MEXKIyHApOIHBIE TPY30BBIC TEPEBO3KH, paboTa
TaMOXEHHBIX ¥ TOBAPHBIX CKJIAJ0B, IKCIICTUTOPCKAS JCSITCIBHOCTh, YdKOHOMHKA H
(YHAHCHI, TOBapoOBEACHHE, IcUxoyoTus MoTpeduTens. CoAepKUT 3HAYUMYIO
uH(MOpMaIUIO JIJIs TIPEnoiaBaTesiel U CeHaINCTOB, KaK B JAHHBIX 00JIaCTAX, TaK
U TPUKIATHBIX OTPACIAX CEIbCKOro Xxos3siiictBa. CroBaph MOXKET ObITh
UCIIOJIb30BaH KakK WH(MOPMAIIMOHHBIA MaTepual IMpU TMOJATOTOBKE CTYJIEHTOB K
MUCHbMEHHOM TMEpPEeBOJUYECKON JEATEIbHOCTH B cdepe mnpodecCuOHATBHON
KOMMYHUKAITIH.

CrpykTypa cnoBaps ONpENenseTcss NpaKkTUYECKHMMH 3aJadyaMu, T.€.
00JIErYnTh MOJIH30BAHUE CIPABOYHUKOM, MOMOYb OBICTPO HAWTH HYKHOE CJIOBO
Wi  cioBocoderanue. KiltoueBble TEPMHUHBI PACMOJIOXKEHbI B  ai(aBUTHOM
MOPSIZIKE, XapaKTepHbIE, HauOOJee yNOTPEOUTENIbHbIE CIOBOCOYETAHUS CIEAYET
UCKaThb M0 ompeaenseMoMy cioBy. OTAENnbHbIE CIIOBA M CIOBOCOYETAHUS
MNOBTOPSIIOTCS. B pa3HOM  OKpyXeHHH. Takas CTpyKTypa CHOCOOCTBYET
JaJIbHEHIIIEMY Pa3BUTHIO Y OOyUYaIOIUXCs A3BIKOBBIX HABBIKOB U (DOPMHUPOBAHUIO
MPAKTUYECKUX YMEHHM pabOThl CO CIPABOYHOM JUTEPATYpOr HEOOXOAMMOM JIs
KOPPEKTHOTO BOCHPHUATHUS W TOHUMAaHUA AyTEHTUYHBIX MPOQPECCHOHAIBHO
OpPUEHTHUPOBAHHBIX TEKCTOB.



AHI'JIO- PYCCKHMM CJIOBAPH OBIIIUX TEPMHUHOB I1O
MEKAYHAPOJHBIM IIEPEBO3KAM

A

acceptable quality - momycTuMoe Ka4ecTBO

access time - BpeMs gocryma

accommodation - mpucmocoOneHue

account of charges - cueT pacxomoB

accountant - Oyxranrep

acquisition - mpuoGpereHue

act of god - ctuxuiinoe 6eicTBHE

active stock - tekyruii 3amac

ad frequency - yactoTa 1mokasa peKJIaMbl

additional income - momonHUTENBHAS IPUOBLITH

additional payment - mOmOJHUTENIBHBIN IIJIATEHK

add-on-sale - 1omOJHUTENIBHBIN 00BEM MPOTAK

adjustment - koppekTUpOBKa

advantage - npenMyIecTBO

advertisement - pekiamMmHoe 00BsIBICHHUE.

advertiser - pexnamogareb

advice of dispatch / advice of shipment — u3BemieHue 06 oTnpaske

advisory - coBemaTeNbHbIN; KOHCYIbTATHBHBIH

affiliates programs - maptHepckas nporpamma

affiliation -oobequnenue

affreightment - ¢paxroBanue

agent - moBepeHHOE JIUIO (FOPUANIECKOE UK (PU3UUECKOE), COBEPIIAIOIIEE
OIpe/IeJICHHBIC ICHCTBYS 110 MOPYUYCHUIO IPYTOro Jiniia (MIPUHIIMIIAIA) OT
€ro MMEHH M B €ro HHTepecax.

agreement - 10roBop, coryianieHue

air transport - BO3AyIIHBIA TPAHCIIOPT

air waybill (AWB) - aBuanakiaaHast (BO3IyIlIHas HaKJ1aHas)

allocated - 3ape3epBupoBan

alternate delivery - anprepHaTHBHAs JOCTaBKa

annual report - rogoBo# oTyeT

approach pallet — Bxoastimii moanox

arrest - apecr, 3a1ep>KUBaTh

arrival date — mara mpuObITHS

article - apruxyn

assessment of the dutiable value - onpenencenue croumoctn, odaaraemMoi
HaJIOTaMH

asset - akTuBbI



assortment - acCOpTUMEHT

attorney - agBokar

auto save - aBTO COXpaHEHUE

automatic merchandising - aBTomaTH4eckasi TOProBJIs
average bond - aBapwmiinas rapanTus, 60HA

average Cost - cpetHue U3IEPKKHU

ability to pay - miarexecrnocoOHOCTh

accelerated development - yckopeHHOE pa3BUTHE
acceptance - npunsTue

account executive - OTBETCTBEHHBIN UCIIOIHUTEIIb
accumulation account - cdet HakOTUTICHUSI

active buyer - akTuBHBII TOKyHaTesb

advantages and disadvantages - npeumyimecTBa U HeIOCTATKH

B

back order - norocraska

banner ads - 6anHepHas pekiama

banner exchange service - 6aHHepoOOMEHHas cUcTeMa
barcode — mTpux-kos

basic route — ocHOBHO# MapHIpyT

basic unit - 6azoBas equHULIA

benefit segmentation - cermeHTaIUs TOJIE3HOCTH
better, faster, cheaper - ObicTpee, nydiie, nemieBie
bale - kuma, Trok

bank draft - 6ankoBckuii ek, qpadr

bareboat charter — 6epooyT - uaptep

bay number — HoMep ceKIuu cTenaxa

bay plan - mian nmorpy3ku cyaoB

bill - cuer

bill of exchange - Bekcenn

bill of exchange - Bekcenb

bill of lading (b/ I) - konocamenT

billboard - pexnamubIii AT

bonded warehouse - TaMOXKeHHBIN CK1a1
booking — GponupoBaHue, OyKUpOBaHHE, 3aKa3
booking confirmation — moaTBep kacHKE 3aKa3a
boot sector - 3arpy3ouHblii ceKTOp

border - rpanuna

box rate - ctaBka ppaxTa 3a KOHTCHHED

brand building - nocrpoenue 6pena



brand recognition - ocBeIOMJICHHOCTH O OpeHIe

breakage — yHHUYTOKEHHBIN TOBap

break bulk agent - arenT no aekoHCOMUAAIMK COOPHBIX OTIIPABOK

broad vision - mupoKuii B3rIs I

broadcasting company - paguoBenareabHas KOMIAHUS

broker - areHT-TIOCpETHUK, OpOKEP

brokerage - kyprax, Opokepckas KOMUACCHUS

budget performance - ucronHeHue OrOIKETa

bulk - macca

bulk cargo - HachIIHOM, HaBaJIOYHBINA WM HAJTUBHOH Ipy3

bulletin board - nocka 00bsBICHMIH

bundling - nakeTupoBanue

bunker adjustment factor (BAF) - monpaBouHsIit k03 punmeHT Ha OyHKEp K
CTaBKe (paxrta

buyer - nmokymnarens

C

cancellation — ormeHa (3aka3a), aHHYJIUPOBAHUE

cancelling/ cancelling date — kaHieTUHT - COrJIaCOBaHHBIM YapTEPOM CPOK
IpUOBITUS CYAHA B ITOPT OTIPABICHHUS M €0 TOTOBHOCTH K ITOTPY3KE

capability - Bo3amoxxHOCTH

cargo — rpys3, IpOayKIIUs, TOBap

cargo agent - rpy30BO areHT

cargo insurance - crpaxoBaHKe IPy30B

cargo manifest - rpy3oBoit MaHudecT

cargo unit - equHMIA Tpy3a, TPY30BOEC MECTO

cargo volume - rpy3oBoii 00bemM

carriage and insurance paid to (CIP) - mepeBo3ka 1 cTpaxoBaHHE OIJIAYCHBI

carriage forward - ¢ oruraroii JocTaBKH MmoJIy4areaeM

carriage paid to ... (CPT) - nepeBo3ka orjia4ueHa Jo...

carrier - mepeBo34YnK

cartage - aBTonepeBO3Ka, MEPeBO3Ka aBTOTPAHCIIOPTOM

cash equivalents - neHeXHbIC SKBUBAJICHTHI

cash flow - nenexHbIil MOTOK

cash on delivery (COD) - ommata mpu J0CTaBKE, HaJOKCHHBIM IUIATEX,
oIaTa mocje caaun rpysa

cell protection - 3armura stueiiku

certificate of origin - cepTudukaT NPOUCX 0K ICHUS

certificate of shipment - ceuaerenscTBO 00 OTTpy3KE

Cession - ycTyIka, repejada npas, IepeycTynka
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chamber of commerce - Toprosas nanara

charge (V) - rpy3uTh/ OrpyXaTh; TPy3

charges collect - pacxoap! moaexar omiaTe rpy3omnoiaydaTeiieM
charges for consignee's account - pacxo/ibl 3a CYET HOJydYaTeNs. MOIydaTelb
charges prepaid — 3apanee oraueHHBIE PaCcXO/IbI

chart - rpaduk, nmarpamMmma

charter party - noroBop Mopckoi IepeBO3KH, YapTep

chief executive officer- rnaBubIii agMHHECTPATOP

choice assistance - momoIip TOTPEOUTENIO IIPH €r0 BEIOOPE
circulation — Tupax, obpareHue, HUPKYISIUSI

circulation of money - oGpamieHue qeHer

claim - npeten3us, uck, TpebOBaHUE, pEKIaMaIIHs

clause paramount - o6mas cTaThs gapTepa

clearance - ourcTKa OT ONLINH

click through ratio (CTR) - cooTHOIIEHHE KJIMKOB K KOJIUYECTBY ITOKa30B
closed loop - 3amkHyTast oOpaTHas CBS3b

closed loop marketing - MapKeTHHT C 3aMKHYTO# 00paTHOM CBS3bIO
code of practice - oObIvaii

collaboration - corpynau4ecTBo

collaborative customization - coBMecTHast HOATOHKA MPOIYKIIUK
collection -c6op, monydeHue AeHET, COBOKYITHOCTh

combined transport - cmerranHast mepeBo3ka

combined transport operator (CTO) - onepaTop CMEIIaHHOH IEPEBO3KU
commercial invoice - koMMepueckuii cueT-hakTypa

commercial practice -Toprosas npakTruka

commercial value - kommepyeckast CTOMMOCTb

COMMISSION - KOMUCCHS, TOPYYCHUE, BOSHATPAXKICHNE
commodities - ToBapsI

commodity code - ToBapHBIi KO/

commodity rate - equHas TapudHas craBka

CcOmmonN carrier - KOHTPaKTHBIA TEPEBO3YUK

common market - o0t peIHOK

company profile - undpopmanus 0 koMmaHuu

comparative accuracy - cpaBHUTEIbHAS TOYHOCTb

compatibility - coBmecTumMocTh

compete - KOHKypupOBaTh

competition - KOHKypeHITHS

competitor - KOHKypeHT

complaint - pexnamanus, »xanoda

complete delivery - 3aBepieHHas mocTaBKa

concept to reality -moHsTHE, KOHIIEIIUS PEATBHOCTH
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CONCeSSIioN - ycTymnka, KOHIECCHs

condition - ycioBue, OJIOKEHHUE, COCTOSHUE

conference - koHpepeHIHs, KapTeIbHOE COTIAIIICHUE

confirmation - moarBep:kaeHHE

congenial - 6;u3Kwii IO TyXYy; POJCTBEHHBIH

congestion surcharge - HagbaBka K (paxTy B CBSI3U CO CKOIJICHHEM CYJIOB B
OPTY

consignee - rpy30mnoJyJaTeib

consignment - oTmpaeka, rpys3, MapTus TOBapa

consignment note - TpaHcOpTHAs HaKJIa HAs

CONSIgNOr - rpy300TIIPABUTEIb

consolidated shipment - coopnas ornpaBka

consolidation - opranu3arus cOOpHOW OTIIPABKH, KOHCOTHIAITHS

consolidator - sxkciemuTop, OpraHU3yrMui COOPHBIC OTIPABKU

consular invoice - koHcybCKast pakTypa

consumer behavior - moBenenue morpeduTeNeit

consumer unit — morpeOuUTEILCKAS SAUHUIIA

container terminal - koHTelHEPHBII TEPMHUHA

container yard - KOHTEHHEPHBIH TBOP

contamination - 3arpsi3HeHHe, TIOpYa

contents - conepxanue

contract - rorosop, coryialieHue, KOHTPAKT

contribution — Bkiaz, moskepTBOBaHKE, B3HOC

control equipment - o6opyaoBaHue AJ1s1 KOHTPOJIS

convention - KOHBEHIIUs, COrIANIEHUE, JOTOBOP

conventional penalty - ycranoBneHnHas HeycTolKa, mTpad

conversion rate - 0OMEHHBIN Kypc

Co-production - coBMecTHOE TTPOU3BOICTBO

cost and freight (CFR) - croumocTs 1 ppaxr

cost, insurance and freight (CIF) - croumocts, ctpaxoBanue, ¢ppaxt (CIF -
MHKOTEPMC)

costs and risks for consignee - cTOMMOCTb ¥ pUCKH Ha TIOJTy4aTesIs

costs of production - npou3BoACTBEHHBIC H3ACPIKKU

counterpurchase - BctpeuHas (B3auMHast) CIeJKa

country of destination - crpana Ha3HAYCHHSI

country of origin - ctpana mpoOUCXOXKIACHUS

cover note - BpeMEHHOE CBUICTEILCTBO O CTPAXOBAHUH

crane - rpy3oImoIbeMHBIH KpaH

credit note - kpenUTOBOE aBH30, KPEIUT - HOTA

CUrrency - BajiroTa, IeHbI'M, 0OpaIleHHue

currency adjustment factor c.a.f. - BaoTHBIN mopaBoYHBIN KOIDPHUITHCHT
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current account - TekyIum cyeT

customer - moxyrmnaresb

customer relationship management - ymnpaBieHue B3aMMOOTHOIICHUSIMHU C
KJINEHTOM

customer support - ciry>x0a noaepKKU MoTpeduTenen

customization - moaronka NpoAyKIIMK Ha 3aKa3

customs agent/ customs broker - TamoxeHHBII areHT/ TAMOXEHHBIH OpoKep

customs authorities - TaMokeHHBIC OpTaHbI

customs clearance - TamoxxeHHast OYUCTKA

customs declaration - TamoxxeHHas IeKJIapaius

customs duties - TaMoKeHHBIC TTOIUTAHBI

customs entry - TaMO)XeHHas AeKapanus

customs formalities - Tamoxennbie popmambpHOCTH

customs house - TaMOXKHs

customs law - TamoXeHHOE 3aKOHOATEILCTBO, TPaBa

customs procedure - TaMOXEHHBIN PEXKUM

customs tariff - TamoxeHHBII Tapud

customs union - TaMO>KeHHBIN COI03

customs value - TamoxeHHast CTOUMOCTD

customs warehouse - TaMOKeHHBIH CKIa

customs -tamOXHs

D

damage - ymiep0, Bpen, mopua, aBapusi, yObITOK, IOBPEIKICHHBII TOBap
damage limitation - orpannyenue yObITKOB

dangerous goods - onacHble rpy3bl

dangerous goods declaration - nexnaparus 06 onacHbIX rpy3ax
dangerous goods note - n3BemnieHre 00 OMACHBIX TPy3ax

data movement - nBuKEHUE TAHHBIX

data processing - 00padoTKa JaHHBIX

data source - ICTOYHHUK JaHHBIX

date of issue -maTta BeIgauM; gaTa BBIIUCKU

date of maturity - cpok morameHus; Yuci0, KOT/Ia HACTYMaeT CPOK
date of receipt - naTa moxyueHus

date of shipment - nata oTnpaBku

dead freight - mepTBEIit PpaxT

dead line - xpaiinuii cpok caaun cTaThbu

dead 10Ss - uncThie yOBITKH

dead weight - moiHast rpy30MOABEMHOCTD Cy/THA B TOHHAX

dealer list - cricok MOCTAaBIIMKOB



debit note - nebeToBOE aBU30

debt - monr

decision model - Mozaenb TPUHATHS PEIICHHI

decision support system - cucrema MoAAEP KKU IPUHITHS PEIICHHS

deck cargo - nanyOHbIl Tpy3

declarant - nexmapant

declaration of origin - nexmaparst 0 IPOUCXOXKICHUH

declaration of the consignor - nexnaparust Tpy300TIpaBUTENS

deferment - orcpouka

definitely - onpenenenno, TouHo

definitive exportation - okoHYaTEIBHBIH SKCITOPT

delay - 3agepxka, ono3aanue

delay and lags - 3amep>xku u oTcTaBaHUs

delayed delivery - otnoskeHHast JocTaBKa

delivered at frontier (DAF) - mocraBka Jio TpaHHUIBI

delivered duty paid (DDP) - nmoctaBka ¢ OIIaToi HOILIHHEI

delivered duty unpaid (DDU) - nmoctaBka 6e3 oriaThl MONUTAHBI

delivered ex quay (DEQ) - mocraBka ¢ nmpucTaHu

delivery date - nata mocraBku

delivery note — TpancniopTHas HakJaHas

delivery order - HakagHas Ha BeIJa4y TOBapa CO CKJIaja

delivery period - cpok nmocraBku

delivery point — mecTo mocTaBKU

delivery schedule — rpaduk mocraBok

delivery slot — untepBan gqocTaBKH

delivery terms - ycioBust moctaBku

demand - cipoc

demeurer — nemepemk, AONMOJHUTENbHAS BBILIATA CYAOBIAACIBIY 34
3aJIepXKKy CyJHA 10 BUHE (hpaxTOBaTEINs IO IOrPY3KOii/ BEITPY3KOH (T.€.
3a IIPEBHIIIEHNE CTATHIHHOIO BPEMEHHU COIIACOBAHHOIO B YapTepe)

demise - cnaua (B apeHy)

demurrage (rail-road) - npocroit Barona

demurrage (sea) - nmpocroii cyaHa

density of population - moTHOCTE HaceaCHUs

dependent service - 3aBUCHMBIIT CepBHC

deposit - aBaHc, 3a1aTOK, IEMO3UT

deport - gemo

description of goods - onucanue ToBapa

desk research - kaOMHETHBIE UCCIIENOBAHUS

despatch - pgucmad, neHe)XHOE BO3HArPaKICHUE, KOTOPOE BBILJIAYMBACT
cynoBiaaener]  ¢GpaxToBaTeal0 3a JOCPOYHOE OKOHYAHHE TPY30BBIX
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omepaiii ¢ cyaHoMm (T.e. [0 HCTEYCHHH CTAJIMHHOTO BPEMEHH,
IPEAyCMOTPEHHOTO YapTEPOM)

destination - Ha3HaueHue, MYHKT Ha3HAYCHUS

digital money -uiudpossie aeHbIH

direct access - mpsiMoit focTyn

direct communication - npsiMbie KOMMYHUKAIIUN

direct delivery — npsimast mocraBka

direct store delivery — npsimast moctaBka B Mara3uH

direct load - npsimoii rpy3

disable service - HemocTynHas yciyra

disbursement - BeIrIaTa, pacxo/ibl, pacXoIbl O 00CTYKHBAHHIO

discharge - BeIrpy3ka, pasrpy3ka, oriaThl, BeIILIaTa

disclosure - packpreiTre, pazodiaueHHe, 0ObSIBICHNE

discount - ckunka

discrepancy - pacxoxxaeHue, MPOTHBOPEUHE

dispatch - ormpaBka

dispatch documents - oTrpy304HbIe TOKYMEHTBI

dispatch note - crienudukanus Ha OTIPABICHHBIN IPy3

dispatch unit — equauIa OTTPY3KH

distribution - pacnpenenenue, pacupocTpaHeHHe TOBapa

distribution - pacceuika, pacnpeneicHue

diversification - paccuupenue accopTUMeHTa B pa3HbIX cepax

dockyard - mopToBbIii 1BOp, Bepdb

documentary credit - ToKyMEHTapHBIN aKKPEIUTUB

documents against acceptance - 1OKyMEHTBI IIPOTHB aKIICTITa

domestic transport - BHyTpeHHHE TIEPEBO3KH

domicile - mecroxxuTenbcTBa

door-to-door - ot aBepu - 10 ABepH (TIOCTaBKa)

draft - mpoekT, 3cku3, miaH

draft of vessel — ocaaka, BelinyrHA MOTPYKEHUS CyTHA B BOAY, UCUUCIISIEMAst
OT HI)KHEH KPOMKHM KHJISL CYJHA 10 MOBEPXHOCTH CIIOKOMHOM BOIBI.

draught survey - ompenencHHEe Beca IMOTPYKEHHOTO WM BBITPY)KEHHOTO
rpys3a Mo 0cajKe CyaHa

draw sample (V) - moy4ars oOpaser, oTOupaTh oOpasery

drawback - Bo3BpaT moILINHEI, HEIOCTATOK

drawee - Tpaccar; J1I10, Ha KOTOPOE BbICTaBJICHA TPATTa

drawer - TpaccaHT; JIMIIO, BHICTABUBIIIEE TPATTY

dry dock - cyxoii qox

due date - nara marexa

dumping - BeIBO3 110 OPOCOBBIM II€HAM, JEMITHHT

dunnage - moACTUIOYHBIN MaTepHall, MaTepHal I KOMIIAKTHON YKJIaJKH
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duplicate - komnus, 1yOonuMKaT, IBOHHOM, yIBaBaTh
durable goods — ToBapb! AITUTEIBHOIO CPOKA MOIB30BAHUS
duty/ tax - monr, nouuirHa, 00I3aHHOCTD

E

E-commerce - a51eKTpoHHAsE KOMMEpUUs

E-commerce impact on web sites - Bo3aelicTBrE JIEKTPOHHON KOMMEPIIUN
Ha WWW-CanTbl

effort - ycuune

embargo -3amper, 3anpemniarh, 3aJePKUBATh

endorsement - mepenaToyHas HaUCh, HHIOCCAMEHT

engage in trade - BeCTH TOProBiro

entrepreneurship - mpexnmpUHUMATEIBCTBO

estimate of transport costs - oreHka, KaIbKYJISIHS TPAHCIIOPTHBIX PacX07I0B

estimated time of arrival (ETA) - pacueTHOE BpeMms npuxoaa

estimated time of departure (ETD) - pacueTHO€ BpeMs 0TX0/1a

europallet - esporoon

ex works (EXW) - ppanko 3aBo

examination by customs officers - TamoxeHHBIH TOCMOTP

EXCESS - U3JIHIIEK, N30BITOK

exchange rate - oOMeHHBIN KypC BaTFOThHI

excise duties - akiu3HbIi cOOp, B3UMaTh, 00JIaraTh

exemption from duty - ocBoOOXKA€HHE OT MOLILTHHBI

exhibition - BeicTaBKa

exhibition - BeicTaBKa

expensive — 10poroi, HeACIIEeBbIN

expert witness - mpu3HaHHBIN KCIIEPT

expiration date - qaTta oxkOHYaHHS

expired - mpocpoucH

expiry - ucreueHue, OKOHYaHUE CPOKa

expiry date - ucreuenue cpoka

export declaration - sxkciopTHas nekiaparus

export documents - SKCIIOPTHBIE TOKYMEHTBI

export figures - skcropTHas CTATUCTHKA, TAHHBIC

exporter - akcrioprep

extra goods - u3muIIKu

extremely - B BeICIICH CTeleHU; OYCHB

12



F

fair - spmapka, BeICTaBKa

fall back — 3amac, pe3eps

fast freight - ckopocTHOi#1 rpy3, T0CTaBKa OOJIBIION CKOPOCTHIO

fast moving consumer goods — xo1oBast POy KITHSI

feedback - oOparnas cBsi3b; OTBETHAS peaKIysI

feeder - punep, mopt 3arpy3ku

feeder port - puaepHbIii TOPT, MOPT 3arpy3KU

ferry - mapom

field research - moneBoe uccienoBanue

final consumer - koHe4YHBIH MOTPEOUTEH

final notice - oxoHYaTEIBHBIA HOTHC

financial aid - ¢uranCcOBas moMoIIb

financial applications - ¢puraHCOBBIC IPHITOKEHUS

firm offer - TBepnoe npeanoxxenue

first carrier - mepBbIii IEPEBO3YUK

flat—rate tariff - enunooOpa3Has, enuHas cTaBKa

flowchart - 610k-cxema

force majeure - o0cTosITeILCTBA HEMPEOAOTMMOMN CHIIBI

foreign bank - 3amagHbIi (MHOCTpAHHBIN) OaHK

foreign currency - uHOCTpaHHasl BaJIlOTa

forklift - BumounsIi mOrpy3unK

formatted as a text - hopMaTHpOBaHHBIN KaK TEKCT

forwarder - sxcenurop

forwarders certificate of receipt (FCR) - skciemutopckas pacnucka (duara)

forwarders certificate of transport (FCT) - TpancropTHbIN cepTudUKAT
(puara)

forwarding - skcrieaupoBanme

forwarding agent - sxcriequTop

forwarding instructions -skcrnieuTOpCKOE MOpyUYCHUE

fragile -xpynkuit

franco/ free domicile - ppanko aBeps momydarens

free alongside ship (FAS) -cBo6oHO B0 OOpTa CyaHA

free border/ frontier - ppanko rpanuna

free carrier (FCA) - dbpanko nmepeBo3uuk

free circulation - ceoboaHOE OOpaleHne

free domicile duty paid - ¢ppanko aBeph MoOayUYaTEINIS ¢ OIUIATON TAMOKCHHOM
HOIUTAHBI

free in - cBOOOIHO OT PacxoJIOB TIO MOTPY3KE

free in and out - cBOGOTHO OT PacX0JI0B 1O MOTPY3KE U Pa3rpy3Ke
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free of charge - 6ecruiatHo

free of charge - cBo6oaHO, 0€3B0O3ME3THO

free on board (FOB) - dbpanko 60opt, cBOOOHO HA OOPTY

free on rail/ free on truck (FOR-FOT) - ¢ppanko BaroH, hpanko 00pT

free on truck/ lorry - ppanko aBTOMOOMITH

free out - cBOOOHO OT PACXOJIOB MO BEITPY3KE

free port - ceo00HO TIOPT, PpaHKO MOPT

free time— nprorHoe cBOOOJHOE OT OILIATHI BpeMs, KOTOPOE CYJIOBIaCICI]
npefocTaBisier  (paxToBaTear0 IMepea  CTAIMHHBIM — BPEMEHEM IS
OpraHU3AlMOHHBIX pa0OT, CBA3aHHBIX C IOTPY3KO/ pa3rpy3Koi

freight - dppaxr, pacxoss! o ppaxToBaHHIO

freight all kind (FAK) - ¢bpaxT ms Bcex Tpy30B, €AMHBIN Tapud

freight and duties paid - ctouMoCTh IEPEBO3KH M MOIUIMHBI OIJIAYCHBI

freight charges - pacxopl 110 repeBo3Ke, TPAHCIIOPTHBIE PACXO/IbI

freight collect - ¢ppaxTt omtaunBaeTcs o q0cTaBKe

freight commission - komuccus 3a ¢ppaxr

freight contracting (charter) - ¢ppaxToBanue cyana, 3aKiI0YCHHE JOrOBOPA
MOPCKOM MEPEBO3KU

freight forwarder - skcnenurop

freight paid - ppaxt omnaven

freight paid to - ¢hpaxT omadex 10

freight payable at destination - ¢ppaxT ormaunBaeTcs 1Mo J0CTaBKe

freight prepaid - ¢ppaxT oradyeH aBaHcoM

freight rate - craBka ¢paxrta

freight rebate - ckuaka ¢ ppaxra

freighter - rpy3oBoe cyaHo

freighter - rpy3oBoe cyaHo

friendly technology - npuemiembie TEXHOIOTUH

frontier - rpanuna

frontier railway station - morpaHu4Has Keae3HOI0POMKHAS CTAHIIHS

full container load (FCL) - rpy3, 1oCTaTO4HBI ISl TOJIHOM 3arpy3Ku
KOHTEHHEpa

full load - monnas 3arpyska, MOJTHBIN TPY3

full set of bills of lading - monHEIH KOMIUIEKT KOHOCaMEHTa

furniture removal - mepeBo3ka MedeH

G

gauge - Koses, IUPHUHA KEIE3HOAOPOKHOU KOJIEU
gauging - u3MepeHue, BhIBEpKa, rpalyHpoBKa
general average - oOmas aBapus
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general cargo — TapHO -yIakOBOYHBIH Ipy3 (TeHEPATBHBIN IPy3)

general terms of delivery and payment - o01ire yclI0BHs TOCTaBKU 1
maTexa

general terms of sale and delivery- o01ire ycnoBus Mpoaa)ku 1 MOCTaBKH

globalisation - rmo6anu3anus

goods - ToBap, Tpy3

goods flow - ToBapHBIif TOTOK

goods owner - Birajieser ToBapa

grace time — TbroTHOE CBOOOJHOE OT OILIATHI BPEMs, KOTOPOE CYIOBJIaICIeI
OpeNoCTaBIsgeT  (PpaxTOBATENIO0 TMepell CTAaJTUHHBIM BpEMEHEM s
OpraHM3alMOHHBIX PA0O0T, CBA3AHHBIX C IOTPY3KOMH/ pa3rpy3Koi

gross price - rieHa OpyTTo

gross profit -BanoBast mpuOBLIH

gross registered tonnege - perucTpoBasi BMECTUMOCTbh CY/IHA, PETUCTPOBBIT
TOHHAX

gross weight - Bec 6pyTTO

ground handling charges - ocHOBHBIEC pacxo/IbI IO MEPEBaAJIKE TOBapa

groupage - KOMIUIEKTallUsI MEJIKUX OTIPABOK B COOpPHBIE, YKPYITHEHHbIE

groupage operator - skceAUTOp, 3aHUMAIOITUHCA COOPHBIMU OTITPaBKaMU

guarantee - rapaHTus

guarantee charges - rapaHTHiTHbIC PaCXO/IbI

H

half height container - nonykoHTeiiHep

handle with care - oOpararbcst 0CTOPOKHO

handling - nepeBanka, 00paboTka rpy3oB

harbour - mopt, raBanb

harbour dues - mopToBbie cOOpBI

haulier - aBronepeBo3unk

hazardous cargo - omacHslii rpy3

hazmat — omacHbie MaTepUaIbI

heavy lift - TsoxenoBecHBIH Tpy3

heterogeneity goods — cmerianHbie TOBapbI

high seas - oTkpsiTOe MOpe

hold QC — 3aneprkan Ha KOHTpPOJIC Ka4yecTBa
homogeneity goods — oiHOpOAHBIC TOBAPHI

hosting - apenna cepBepa

house air waybill (HAWB) - nomaiiiHsst aBra HaKJ1aHas
house bill of lading - nomanawit (BHYTpeHHMIT) KOHOCAMEHT
house to house - ot 1oma 10 g0Ma (TIOCTaBKA)
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hub - TpanciopTHBI y3en
huge - 0010, OrpOMHBIIH

Impact - cubHOE BO3/ICHCTBYE; BIUSHUE

Implementation - BHeapeHKe, HacaXKICHUE, BHITIOJTHCHHUE
import duty - uMIopTHas MOILINHA

importer - uMmmoprep

in bulk — HaBasiOM, O€3 ynakoBKu

individual consumer choice - moTpeOuTeabCKUi BBIOOP (MHIUBUIYTbHBINH)
individuals - oTnenbHBIN peACTaBUTEIb

inflammable - oraeomnacHsli, JIErKOBOCILIAMEHSIOIIUICS
information flow - uadopmanonHbIi TOTOK

inhibited area — kapanTHH, 3anpericHHas 30Ha

inland haulage - BHyTpeHHss epeBo3ka

inland navigation -maBaHue 1Mo BHYTPSHHUM BOJIHBIM ITyTSIM
inland transport - BHyTpeHHHMIA TPAHCIIOPT

In progress — B pabote

In transit — B Tpan3uTe

insulated container - u3orepMuYeCKUii KOHTEHHED

Insurance - ctpaxoBaHHe

insurance broker - crpaxoBoii Opokep

insurance policy - ctpaxoBo#i moJuc

integrator - uHTErpaTOp

interactivity - HHTEpaKTHUBHOCTh

intermediaries - mocpemHuKN

intervention - BMeIIaTeaLCTBO

inventory - HHBEHTapU3aIUs

investment behaviour - (moBeaenune) nMHaMUKa HHBECTHIUI
Invoice - cuer, cuer-hakTypa

INVoice unite — equHMIIA OILIATEI

irrevocable letter of credit - 6e30T3bIBHBIN aKKPEIUTUB

J
jetsam - BBIOpOIICHHBIN 32 OOPT U TOTOHYBIIHH IPy3

joint-stock company - akimoHepHOE 0OIIECTBO
just in time - To4HO BOBpEMsI, KaK pa3 BOBPEMsI
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K
kit — koMIUIEKT
L

labelling - mapkupoBka

lag - 3amepxka

land carriage - cyxomyTHas1, Ha3eMHas IIEPEBO3Ka

landing charges - c6op 3a BBI'pY3Ky WM BBICAAKY

lay-days - crosiHouHOE Bpems

lead time — Bpemst BBITIOJTHEHMS 3aKa3a

lease - apenna

left overs - ocraTku

length - nmuHa

less than container load (LCL) - menkas oTnpaBka, HeloCTaTOYHAs JIJIs
MIOJIHOM 3arpy3Ku KOHTEUHEPA

letter of credit - akkpeauTus

levy - cOop, HajIOT, 00JI0)KEHHUE

liabilities - 3amomxeHHOCTD

liability - oTBeTCTBEHHOCTB

licence - pa3peiienue, TUIICH3US

lien - 3ayoroBoe npaBo

life-cycle segmentation - cermenTanus norpeduTeseH Mo oopasy KU3HU

lighter - muxTtep, 6apxa

liner - peficoBoe cyaHO

liner terms - nuHelHBIC yCIOBYS

liquid - >xuaKHi, )KUIKOCTD, TUKBUIHBINA

load (v) - rpy3uTh

load line - rpy3oBas nuHus

load reference height — rabaput morpy3sku 1mo BeicoTe

loading charges - pacxoapl o morpyske

loading expenses- cToMMOCTh MOrPY30YHBIX padoT

loading list - morpy3o4Has Be1oMoCTbh, Ipy30Bast crienuuKaIus

loading space - moJie3HbIi 00bEM,

loading/ load - morpyska, rpy3

logistic label — norucrtuueckas sTukerka

logistics - norucruka

loose (bulk) goods - nHeymakoBaHHBIH, HABAJIOYHBIN TPY3

lorry - rpy3oBoii aBTOMOOHIIH

loss - moTeps1, yObITOK, yTpaTa, mpomnaxa
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lot size — mapTus nmocraBku

lumpsum rate - TBepaast akkopHast CTaBKa, CTABKA «JTYMIICYM»

laydays or laytime - cranuitHoe Bpemsi, COrJIacOBaHHOE CTOPOHAMHM uapTepa
HIEPUO]] BPEMEHH, B TEUEHHUE KOTOPOI'O CYIOBIIAAEIEIl MPEIOCTABUT CYTHO
B COTJIACOBAHHOE MECTO MOJ MOrPY3Ky/ BRITPY3KY 0€3 IOMOTHUTENbHBIX K
COTJIaCOBaHHOMY ()paxTy IJIATEHKEH.

M

manifest — cnrcok ToBapoB Ha cyHe, MaHU(ECT

market penetration - pOHMKHOBEHHE Ha PHIHOK

marketing methods - MmapkeTHHTOBBIE METOTBI

marketing research system - cucrtema MapKETHHTOBOT'O UCCIICIOBAHUS

master air waybill (mawb) — mexayHapoaHas aBuaHaKIaIHas

mate's receipt — mrypMaHckas pacmucka

means of transportation — TpaHcmopTHOE CPEACTBO

mentioned - ynoMsHyThI#

merchant — kymer, KoMMepCaHT, TOPTOBell

merchandise structure (MS) — cTpykTypa Ki1acCU(pHUKAIIUN apTHKYJIOB

Merger - morJoleHue, CIMIHUE, 00bEIUHCHHUE

misplacement — nepecoprtuiia, ommoOKa pa3MeIIeHHs

mixed consignment — cMemaHHasi OTIpaBKa, CMEIIAaHHBIN TPYy3

monetary policy - neHe)xHast MOJUTHKA

most favoured nation clause — oroBopka o pexume HanOOJIBIIIETO
OJIarompHUsI TCTBOBAHMUSI

multilingual - MHOTOHAIIMOHATBHBIH

multimodal transport — cMemanHas nepeBo3Ka

N

negotiable - ToBapopacnopsIuTEIbHBIN

net price - meHa HETTO, YKCTAs ICHA

non-negotiable bills of lading - HeoGopoTHBII KOHOCAMEHT

non-retumable - HeBo3BpaTHAas

notice of readness — HOTHUC/ Wu3BEIICHHME O TOTOBHOCTH CyAHA K
TIOrPY3Ke/BBITPY3KE

notice time — TbroTHOE CBOOOTHOE OT OTUIATHI BPEMsI, KOTOPOE CyIOBIIA IEIICI]
npeaocTaBiaseT (paxToBaTeNl0 Iepel CTAIMHHBIM  BpEMEHEM IS
OpraHU3allMOHHBIX PA0O0T, CBA3AHHBIX C MOTPY3KOM/ pa3rpy3Koi

18



notify party - yBenoMuts cTopoHy

net registered tonnege - HETTO-PETUCTPOBBIN MIIK YUCTHIN TOHHAXK (00BEM
CyJIHa 3a BBIYETOM ITOMEINCHUH, HE TIPeIHa3HAUCHHBIX IO IEPEBO3KY
rpy3a)

net iINCOMe - YUCTBIN JOXO]I

non-manufacturing business - cdepa ycmyr

nonprofit organization - HekoMMepUecKas KOMIIAHUS

non sold goods — HempogaBaeMblie TOBAPHI

notable company - 3naunTenbHAsS KOMIAHUS

O

obsolete stocks — Henconb3yeMbIe 3armachl

obvious - oueBUIHBII

OCCUr - IPOUCXOTUTD

ocean bill of lading - Mmopckoii kKoHOCaMEHT

ocean freight charges - Mmopckoii ¢ppaxt

offer - mpennoxxenue

on board - na 6oprty

on carriage - nanpHeWIas IepeBo3Ka

one-way packing - onHopa3oBas yrmakoBka

online communication - oHJ1aifHOBbIC KOMMYHHKAIIHH

online community - oHTaliHOBOE COOOIIECTBO

online customer support -onaitHOBast MOTPEOUTENbCKAS TOAICPIKKA
online mass customization - ortaiiHOoBast MaccoBas MOATOHKA HA 3aKa3
online quality enhancements - onTumu3anys OHIAHHOBOIO KayecTBa
Open COVEr - reHepaJIbHbIN IOJIUC

operating eXpenses - omepanHoOHHBIE PACXOIbI

order return — 3aka3 Ha BO3BpatT

orderable assortment — 3aka3siBaeMbIif aCCOPTUMEHT

order tracking - cine)xeHHe BBITIOJIHCHHUS 3aKa3a

out of gauge - HeraGapHuTHBIH

out of profile - HerabapuTHbIii Tpy3

out of stock — orcyrcTByer Ha ckiane

outdoor advertising - Hapy>kHas pekiiama

outsider - ayrcaiinep, HOCTOPOHHHIA

OVerstocks — u3uIHue 3amachl

overweight - mepeBec, U3IHIIIEK Beca

official representative - opurmanbHBINH IPEICTABUTEH
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P

package — rpy3oBoe MecTO, yIakoBKa

package goods — mty4HbIi TOBap

packaging charges — pacxoslI 10 yIaKkoBKe

packer - yrakoBIIuK

packing — ymakoBka, Tapa

packing included — Bxirouas ymakoBky

packing list — ynakoBo4HBIH JIHCT

paid by hour - orara B yac

pallet — moxmown, mamrera

paper mill - Oymaxxnas padbpuka

parcel service — mo4YToBO-TIOCKUTOYHBIC YCIYTH

part load — wactuunas 3arpy3ka

part load consignment — JactuyHas OTIpaBKa

particular average —uvacrtHas aBapus

passive seller - maccuBHBII MpoIaBely

payload — nonesusiii rpy3

payment by negotiation —rmarex nocie nepeaavn

payment within 30 days of receipt of invoice — maTex B Teuenue 30 qHei
I0CJIE MTOJTyYEHUs cueTa

performance bond — ucnonHeHHOE HOJATOBOE 00513aTEILCTBO

perishables — ckopomopTsuecs TpOAYKTHI

pick up & delivery — c6op rpy30B y KJIMEHTOB U HX JIOCTaBKa MEPEBO3YUKY

pick-up date — ycraHoBiIeHHAsI IS TOCTABKH JaTa

piece goods — mITy4YHbIH TOBap

piggy-back traffic — koHTpelinepHbIe TEPEBO3KH

place of destination — mecTo Ha3HaYCHUS

place of dispatch — mecTo oTnpaBku

place of entry — mecTo Bxoma, MecTo BBO3a

place of receipt — mecro nmoayueHus

plant — 3aBop

plimsoll line - rpy3oBas mapka; orMeTka Ha OOpPTYy KOMMEPYECKOTO Cy/IHA.
ByxBBI Ha Tpy30BOM MapKe 0O3HAYAIOT:

TF - tropical fresh water - npecnas Boja B Tponukax

F - fresh water - npecnas Bona

T - tropical seawater - Mmopckas Bojia B TpOTIMKaX

S - summer seawater - JeTHss MOpCKas Boja

W - winter seawater - umHsis1 MOpCKasi BoJia
e WNA - winter north atlantic - 3umHss ceBepo-aTiiaHTHYECKas

point of shipment — Mecto oTrpy3ku
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point of view - Touka 3peHwHs

pooling — cOopHbIE TPy3bI

population - renepanbHast COBOKYITHOCTb

port —mopt

pre-carriage — J1omnepeBO30YHbBIC ONepaIluu
price current — mpecKypaHT

price list — 1ena no npeickypanTy

price sensitivity - 9yBCTBHTEIBLHOCTD K IICHAM
primary data - mepBHYHbIC JaHHBIC

principal — 3aka34yuk, KIUEHT, MIPUHIUAIIA
private income - yacTHBIN 10X0/1

private practice - yacTHOE peITPUHUMATEIHCTBO
probability methods - BepossTHOCTHBIE METOTBI
profile — rabapur

profitable - mpuOBLIEHETI

pro-forma invoice — cuer-npodopma
prohibited goods — 3anperieHHbIC TOBApHI
promotion - mpoABHKCHHE

public opinion - o0IIecTBEHHOE MHCHHE
public relations - cBs3u ¢ 00IIECTBEHHOCTHIO
purchase — mokymka

put-away - pa3MernieHue

Q

quantitative analysis - KoJIMUeCTBESHHBIN aHATN3
quantity - koJrYecTBO

R

railway-station - »xeyre3HOJ0pOKHAs CTAHIIUS
raise output - mogHUMATh POU3BOTUTEIBHOCTD
rapid release - OBICTpBIiT BBIITYCK HA PHIHOK
rate of interest - mporeHTHas cTaBKa

realty - HeIBUKUMOCTD

reasonable prices - npueMseMbIe IICHBI
rebate - ckuzka, ycTynka, BeIYET

receipt - mony4eHue, pactucka

receiver - moJsry4yaTelib, rpy30I0JydaTellb
receptacle - xonrelinep

recipient - moyrydaTenb, TOTYYarOIIHA
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red goods — akTUBHBII TOBap

redelivery - nmepenocraBka

redirection - mepeHamnpaBieHne

reefer container - pedprkepaToOpHbIM KOHTEHHEP

reexportation - peaxcnopt

registered tonnege - perucrpoBasi TOHHA - €IUHUIA U3MEPEHUS PETUCTPOBOM
BMECTUMOCTH . | peructpoBas ToHa paBHa 100 kyOunueckum pyram uiu
2,83 KyOM4eCKUM METpaM;

registration fee - perucrpallMOHHBIN B3HOC

reimportation - peummopt

rejection — oTka3 ot NpUEMKH TOBapa

rejects — HEeKOHAMIIMOHHBII TOBap

relationship marketing - MapkeTHHT OTHOIIICHUA

relevant - sHaummbIi

reliability - nagexHOCTB

reliable connection - HanexxHoe coeTMHEHUE

reliable partner - HamexHbIl mapTHEP

remainders - ocratku

rental equipment - o6opyoBanue, caBacMoe B apeHIy

repayment -Bo3mMeleHue, oralieHue, yIiaTa

repeat USe - MOBTOPHOE UCTIOIb30BAHUE

replenishment - mononxenue

reseller - Toproseiit mocpeaHUK

reservations - oroBopka, yCJIOBUE, PE3epPBHPOBAHKE

reshipment — nmeperpyska, nepeBaika

response time - BpeMst oTBeTa

restocking interval — uaTepBa MoCTaBKH, MOTOJIHCHNE

restricted articles - ToBapsbl, moanagaroIIAe MO ISHCTBUE 3ampeTa

retail alliances - coro3b1 pO3HUYHOI TOPTOBIIN

retail trade - po3HryHas TOPTOBIIS

return money - Bo3Bpar JICHET

returnable packing - Bo3BparHas ynakoBKa

revenue-based business models - Ousznec Momenu oOpuUEHTHUPOBAHHBIC Ha
MOJy4YEeHUE MTPUOBLIH

reversible laydays - (B waprepe) coriiacoBaHHO oOIee BpeMs JJIsS OICPALMH
HOrPY3KH U BBITPY3KH, T.H.;

revocable letter of credit - oT3pIBHBIN akKpeAUTHB

revolving letter of credit - peBosibBEepHBIiA, TOTOJHAEMBIH aKKPEIUTHB

risk - puck, omacHOCTb

risk management - yrpaBieHYeCKHIA PUCK

road haulage - rpy3oBbie aBTOIIEpEBO3KH
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road haulage agent -mocpenHuK (areHT) 1Mo IPy30BOM aBTOIIECPEBO3KE

road haulier - rpy3oBoii aBTOIICpEBO3UHK

roll on-roll off (RO-RO) - nepeBo3ka rpy30B Ha Cyaax ¢ FOPU3OHTAIBHOU
cucrtemoit norpy3ku «PO-PO»

royalties - monunHa, maTa 3a pa3pernicHue

rummaging - TaMO>KEeHHBIIH JOCMOTP, OOBICK; IIEpEKIIaAbIBaHUE IPY30B

S

salary - 3apaboTHas 1ara

sale - mpogaxa

sample of no commercial value - o6pa3ser, He HUMEIOIITHIT KOMMEPUYECKOH
CTOMMOCTH

satisfaction of needs - ynosnersopenue norpedHoCTEH

schedules - cniucok, rpaduk, 106aBOYHBIH JIUCT

scientific discovery - HaydHOE OTKpBITHE

seals - rmeuars, mIoMoOa

seatransport - Mmopckue nepeBo3Kru, MOPCKOU TPAHCIIOPT

secure layer - 3amuTHBIN Cloi

Security - 6e30MacHOCTb, TapaHTHs, OXPaHa, 3aIluTa

seller - mponaBen

semi-trailer - momympumern

sender - oTmpaBUTEb

serial shipping container code (SSCC) — cepuiiHblif KOJ TPAaHCIIOPTHOM
YITaKOBKH

settlement - yperynupoBanue, miarex

shareholder - akmuonep

sharing - coBMeCTHOE MCIOJIb30BaHUE

shelf capacity — emkoCTh MoJaKH

shelf life — cpok xpaneHus1, CpoOK rOJHOCTH

shipbroking - cymoBoe 6pokepcTBO, MaKJIEPCTBO

shipment - oTrpy3ka, oTrpaBka

shipment (on board) - orrpy3ka (Ha 60pTy CcyaHA)

shipment unit - oTrpy304Hasi €IMHUIIA, MECTO

shipped on board bill of lading - ornipaBneHo Mo 60pTOBOMY KOHOCAMEHTY

shipper - rpy3o0TIpaBUTEb, SKCIIOPTED

shipping agent - cy10Bo#t areHT, SKCIIEIUTOP

shipping companies - cy10XoaHble KOMIIaHUH

shipping company/shipping line - cytoxoaHas KOMIaHUS, CYA0XO0IHAS JTHHHS

shipping documents - rpy30BbIe, TOTPy304HBIE JOKYMEHTBI

shipping point - MecTo OTTpy3KH, OTIIPaBKH
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ship's papers - cy0BbIe TOKYMEHTBI

shop-keeper - 3aBenyromuii Mara3suHOM

short shipped - He qomyIeHHBIN, HEIOMOCTABICHHBIMH
shortage - HexBaTKa, HeJI0CTa4a

shrinkage - morepu

shut out - oTka3bIBaTh, HE TOMYCKATh

SKU description — oncanue ToBapa

SKU ID — xox ToBapa

smart browsing - yMHBIH IPOCMOTP

smuggler - kouTpabaHIUCT, KOHTPAOAHHOE CYIHO

social responsibilities - corranbHas OTBETCTBEHHOCTb

society - o0mecTBO

spoilage — ucriopueHHBII TOBaAp

spontaneous combustion - caMOBOCILIAMEHEHHE

Spot rate - Kkypc 1o KaCCOBBIM CHENKAM, KypC IO CIEJIKaM «CIIOT
stack — monka, cTemtax, mradesnn, KUia, YKIapBaTh B MITa0Cb
standard gauge - >xes1e3HOJOpOKHAS KOJIes] HOPMAJIbHOM ITMPUHBI
standards marketing - MapkeTHHT ¥ CTaHAAPTHI

statement of facts - akT cTosHOYHOTO BpeMEHH

stevedore - rpy34mK, CTUBHIOP, IPY3UTh

stock - 3amac, nHBEHTaph, HAJTMYHBIA TOBAP

stock accounting - cuet neHHBIX Oymar, KaMTajaIOB, TOBAPOB
stock check -unBenTapuzamnus

stock exchange -dbonmoBas Oupika

stock list — HoMeHKIaTypa NpOAYKIIMK CKIaaa

storage - xpaHeHue, CKJIaJIupPOBAHUE

store - ckiaza, Mara3uH

stow (V) - ykJIaapIBaTh Ipy3 Ha CYIHE

stowage - mTHBKa, yKJIajKa rpy3a Ha CyIHe

stowage plan - kaprormiaH, miaH pa3MenieHHs Ipy3a Ha CyIHE
stripping - cusTHE, TUIICHUE, pa3dopKa

stuffing - 3arpy3ka koHTeliHepa

stumbles - coou

successful negotiations - ycrenrasie meperoBopbl
supplements — no6aBku

supplier - mocraBuk

surcharge - nagbaBka, nmeperpyska, mrpad

surface transport - cyxomnyTHbIe IEpEBO3KH, HA3EMHBIN TPAHCTIOPT
surplus — uznmmek, octaTok

SUrvey - ocMOTp, OCBHJICTEIbCTBOBAHHE

swap body - cmenHBIH Ky30B (pa3HOBHIHOCTH KOHTCHHEPA)
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T

take samples (v) - B3siTre 00pa31oB

tank container - nucTepHa-KOHTEHHED

tank wagon - nucrepHa-Baros

tare - Tapa, ynakoBka

tare weight - Bec Tapsl

target audience - neneBast ayauropus

tariff - Tapud, pacuenka, momuimHa

tariff regulations - tapudHoe perynupoBanue

tax - ganor

temporary exportation - BpeMeHHbBII BbIBO3 (IKCIIOPT)

temporary importation - BpeMeHHBI BBO3 (MMIIOPT)

terminal - TepMuHaN, KOHEUHBINA TyHKT

terms of delivery - ycnosus nocraBku

terms of payment - ycioBus miarexa

through bill of lading - ckBo3HO# KOHOCAMEHT

through rate - ckBo3Has craBka paxra

time charter - Taiim-uaprep, apeHa CyiHa Ha BpeMs

time sheet — taiiMImMT (BEIOMOCTh y4€Ta CTOSHOYHOTO BPEMEHH CyJIHA Ha
NOTPYy304HbIE/ PA3TPy30UHbIE OTIEPALIVIH)

total market value - oOriast ppiHOYHAS CTOMMOCTh

total sum - oGmras cymma

traceability - orciexuBaeMoOCTh

trade balance - Toproesiii 6ananc

trader - Toproseiy, TOproBoe CyaHO

trailer truck (road train) - rpy3oBoii aBTomOE31

trailer -tsrau

transaction - crienka

transit - Tpan3uT

transit time - Tpan3uTHOE Bpems

transparent customization - mpo3pavHasi MOATOHKA MPOTYKITUU

transport chain - TpanciopTHas 1enb

transport charges - TpaHciOpTHBIC PacXoIbl

transport medium - TpaHCTIOPTHOE CPEACTBO

transport Users - moap30BaTENN TPAHCIOPTHBIX CPEACTB

transshipment - neperpyska, nepeBajika

trip - peiic, moeska, IIaBaHUe

truck - rpy30BHK, TOBapHBIif BaroH

turnkey contract - KOHTpakKT MoJI KJIIOY

twenty equivalent unit (TEU) - 20-gyToBbIii S5KBUBaJICHT
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U

ubiquity - BceoXBaTHOCTb, BE3ICCYIIHOCTh

underwriter - ctpaxoBaTelb

unit load - ykpymaeHnHOe, 00BeTMHEHHOE TPY30BOE MECTO

unit load device (ULD) - npucniocoGienue 1uist yKpeIrieHHe IPpy30BOT0 MecTa
unloading - pasrpy3ka, BEITpy3Ka

unloading point - MecTo pa3rpy3ku

usance - TOproBulii 0ObIYal; YCTAHOBJICHHBIN 00bIYaeM CPOK ILIaTEXa

\

validation - mpoBepka

valuable - nennsplii

value chain - crouMocTHas 1IenoyKa

vendor — mocTaBIIUK, PO3HUYHBIA TOPTOBEI
venture investment - prckoBaHHbIE HHBECTUIIUN
Visa - Bu3a

volumetric - o0beMHBII

voyage charter - peficoBblii uaptep

W

wagon - BaroH, rpy30BOM BaroH

warehouse - cknan

warehouse keeper - Biazerner ckiana

warehouse receipt - ckiajackas pacnucka

warehouse-warrant - ckj1agckoe CBUIETEILCTBO

warehousing charges - ckiaackue pacxosl

waterlinie - Barepiuuus (nuoepn.) - NHHHS CONPHKOCHOBEHHUS CIOKOMHOM
MOBEPXHOCTH BOBI C KOPITYCOM IIJIaBAIOIIEIO Cy/IHA

way bill - TpancriopTHas HakagHAsS

weekly revenue - HeeIbHBIN T0X0]1

weight - Bec Tapbl

wharf - npuyain, npucranp

wharfage - npuuanbHbIii cOOp

wholesale - onToBas npoaaxa

written statement - muceMeHHOE 3asBIICHUE

Y

yield management - yrpasieHue 10X010M
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BASIC ENGLISH SUPPLY CHAIN MANAGEMENT TERMS
AND GLOSSARY

24/ 7/ 365: referring to operations that are conducted 24 hours a day, 7 days a
week, 365 days per year, with no breaks for holidays, etc.

24/ T: referring to operations that are conducted 24 hours a day, 7 days a
week.

80/ 20 rule: a term referring to the Pareto principle. This principle suggests

that most effects come from relatively few causes; that is, 80% of the effects

(or sales or costs) come from 20% of the possible causes (or items).

A

ABC analysis: a classification of items in an inventory according to
importance defined in terms of criteria such as sales volume and purchase
volume.

ABC classification: classification of a group of items in decreasing order of
annual dollar volume or other criteria. This array is then split into three
classes called A, B, and C. The A group represents 10 to 20% by number
of items, and 50 to 70% by projected dollar volume. The next grouping, B,
represents about 20% of the items and 20% of the dollare volume. The C-
class contains 60 to 70% of the items, and represents about 10 to 30% of
the dollar volume.

ABC inventory control: an inventory control approach based on the ABC
volume or sales revenue classification of products (A items are highest
volume or revenue, C - or perhaps D - are lowest volume SKUS.)

ABC model: in cost management, a representation of resource costs during a
time period that are consumed through activities and traced to products,
services, and customers, or to any other object that creates a demand for
the activity to be performed.

ABC system: in cost management, a system that maintains financial and
operating data on an organization's resources, activities, drivers, objects
and measures. ABC Models are created and maintained within this system.

abnormal demand: demand in any period that is outside the limits
established by management policy. This demand may come from a new
customer or from existing customers whose own demand is increasing or
decreasing. Care must be taken in evaluating the nature of the demand: Is it
a volume change, is it a change in product mix, or is it related to the timing
of the order?

absorption costing: in cost management, an approach to inventory valuation

in which variable costs and a portion of fixed costs are assigned to each
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unit of production. The fixed costs are usually allocated to units of output
on the basis of direct labor hours, machine hours, or material costs.
Synonym: Allocation Costing.

accelerated commercial release operations support system (ACROSS): a
Canada Customs system to speed the release of shipments by allowing
electronic transmission of data to and from Canada Customs 24 hours a
day, 7 days a week.

acceptable quality level (AQL): in quality management, when a continuing
series of lots is considered, AQL represents a quality level that, for the
purposes of sampling inspection, is the limit of a satisfactory process
average.

acceptable sampling plan: in quality management, a specific plan that
indicates the sampling sizes and the associated acceptance or non-
acceptance criteria to be used.

acceptance number: in quality management, 1) a number used in acceptance
sampling as a cut off at which the lot will be accepted or rejected. For
example, if x or more units are bad within the sample, the lot will be
rejected. 2) the value of the test statistic that divides all possible values into
acceptance and rejection regions.

acceptance sampling: 1) the process of sampling a portion of goods for
inspection rather than examining the entire lot. The entire lot may be
accepted or rejected based on the sample even though the specific units in
the lot are better or worse than the sample. There are two types: attributes
sampling and variables sampling. In attributes sampling, the presence or
absence of a characteristic is noted in each of the units inspected. In
variables sampling, the numerical magnitude of a characteristic is
measured and recorded for each inspected unit; this type of sampling
involves reference to a continuous scale of some kind. 2) a method of
measuring random samples of lots or batches of products against
predetermined standards.

accessibility: a carrier's ability to provide service between an origin and a
destination.

accessorial charges: a carrier's charge for accessorial services such as
loading, unloading, pickup, and delivery, or any other charge deemed
appropriate.

accountability: being answerable for, but not necessarily personally charged
with, doing specific work. Accountability cannot be delegated, but it can
be shared. For example, managers and executives are accountable for
business performance even though they may not actually perform the
work.
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accounts payable (A/P): the value of goods and services acquired for which
payment has not yet been made.

accounts receivable (A/R): the value of goods shipped or services rendered
to a customer on whom payment has not been received. Usually includes
an allowance for bad debts.

accreditation: certification by a recognized body of the facilities, capability,
objectivity, competence, and integrity of an agency, service, operational
group, or individual to provide the specific service or operation needed.
For example, the Registrar Accreditation Board accredits those
organizations that register companies to the 1ISO 9000 Series Standards.

accredited standards committee (ASC): a committee of ANSI chartered in
1979 to develop uniform standards for the electronic interchange of
business documents. The committee develops and maintains US generic
standards (X12) for Electronic Data Interchange.

accumulation bin: a place, usually a physical location, used to accumulate
all components that go into an assembly before the assembly is sent out to
the assembly floor. Synonym: Assembly Bin.

accuracy: in quality management, the degree of freedom from error or the
degree of conformity to a standard. Accuracy is different from precision.
For example, four-significant-digit numbers are less precise than six-
significant-digit numbers; however, a properly computed four-significant-
digit number might be more accurate than an improperly computed six-
significant-digit number.

acknowledgement: a communication by a supplier to advise a purchaser that
a purchase order has been received. It usually implies acceptance of the
order by the supplier.

acquisition cost: in cost accounting, the cost required to obtain one or more
units of an item. It is order quantity times unit cost.

action message: an alert that an MRP or DRP system generates to inform the
controller of a situation requiring his or her attention.

active stock: goods in active pick locations and ready for order filling.

activity: work performed by people, equipment, technologies, or facilities.
Activities are usually described by the action-verb-adjective-noun
grammar convention. Activities may occur in a linked sequence and
activity-to-activity assignments may exist. (1) in activity-based cost
accounting, a task or activity, performed by or at a resource, required in
producing the organization's output of goods and services. A resource may
be a person, machine, or facility. Activities are grouped into pools by type
of activity and allocated to products. (2) in project management, an
element of work on a project. It usually has an anticipated duration,

29



anticipated cost, and expected resource requirements. Sometimes major
activity is used for larger bodies of work.

activity analysis: the process of identifying and cataloging activities for
detailed understanding and documentation of their characteristics. An
activity analysis is accomplished by means of interviews, group sessions,
guestionnaires, observations, and reviews of physical records of work.

activity-based budgeting (ABB): an approach to budgeting where a
company uses an understanding of its activities and driver relationships to
quantitatively estimate workload and resource requirements as part of an
ongoing business plan. Budgets show the types, number of, and cost of
resources that activities are expected to consume based on forecasted
workloads. The budget is part of an organization's activity-based planning
process and can be used in evaluating its success in setting and pursuing
strategic goals.

activity-based costing (ABC): a methodology that measures the cost and
performance of cost objects, activities, and resources. Cost objects
consume activities and activities consume resources. Resource costs are
assigned to activities based on their use of those resources, and activity
costs are reassigned to cost objects (out puts) based on the cost objects
proportional use of those activities. Activity-based costing incorporates
causal relationships between cost objects and activities and between
activities and resources.

activity-based costing model: in activity-based cost accounting, a model, by
time period, of resource costs created because of activities related to
products or services or other items causing the activity to be carried out.

activity-based costing system: a set of activity-based cost accounting
models that collectively defines data on an organization's resources,
activities, drivers, objects, and measures.

activity-based management (ABM): a discipline focusing on the
management of activities within business processes as the route to
continuously improve both the value received by customers and the profit
earned in providing that value. AMB uses activity-based cost information
and performance measurements to influence management action.

activity-based planning (ABP): Activity-based planning (ABP) is an
ongoing process to determine activity and resource requirements (both
financial and operational) based on the ongoing demand of products or
services by specific customer needs. Resource requirements are compared
to resources available and capacity issues are identified and managed.

activity-based budgeting (ABB) is based on the outputs of activity-based
planning.
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activity dictionary: a listing and description of activities that provides a
common/standard definition of activities across the organization. An
activity dictionary can include information about an activity and/or its
relationships, such as activity description, business process, function
source, whether value added, inputs, outputs, supplier, customer, output
measures, cost drivers, attributes, tasks, and other information as desired to
describe the activity.

activity driver: the best single quantitative measure of the frequency and
intensity of the demands placed on an activity by cost objects or other
activities. It's used to assign activity costs to cost objects or to other
activities.

activity level: a description of types of activities dependent on the functional
area. Product-related activity levels may include unit, batch, and product
levels. Customer-related activity levels may include customer, market,
channel, and project levels.

activity ratio: a financial ratio used to determine how an organization's
resources perform relative to the revenue the resources produce. Activity
ratios include inventory turnover, receivables conversion period, fixed-
asset turnover, and return on assets.

actual cost system: a cost system that collects costs historically as they are
applied to production, and allocates indirect costs to products based on the
specific costs and achieved volume of the products.

actual costs: the labor, material, and associated overhead costs that are
charged against a job as it moves through the production process.

actual demand: actual demand is composed of customer orders (and often
allocations of items, ingredients, or raw materials to production or
distribution). Actual demand nets against or consumes the forecast,
depending on the rules chosen over a time horizon. For example, actual
demand will totally replace forecast inside the sold-out customer order
backlog horizon (often called the demand time fence), but will net against
the forecast outside this horizon based on the chosen forecast consumption
rule.

actual to theoretical cycle time: the ratio of the measured time required to
produce a given output divided by the sum of the time required to produce
a given output based on the rated efficiency of the machinery and labor
operations.

administrative monetary penalty system (AMPS): a Canada Customs
system of monetary penalties that will be imposed against violations of
Canada Customs regulations.

AD valorem duty: A duty calculated as a percentage of the shipment value.
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advance material request: ordering materials before the release of the
formal product design. This early release is required because of long lead
times.

advanced planning and scheduling (APS): techniques that deal with
analysis and planning of logistics and manufacturing over the short,
intermediate, and long-term time periods. APS describes any computer
program that uses advanced mathematical algorithms or logic to perform
optimization or simulation on finite capacity scheduling, sourcing, capital
planning, resource planning, forecasting, demand management, and others.
These techniques simultaneously consider a range of constraints and
business rules to provide real-time planning and scheduling, decision
support, available-to-promise, and capable-to-promise capabilities. APS
often generates and evaluates multiple scenarios. Management then selects
one scenario to use as the official plan. The five main components of an
APS system are demand planning, production planning, production
scheduling, distribution planning, and transportation planning.

advanced shipment notice (ASN): an EDI term referring to a transaction set
(ANSI 856) where the supplier sends out a notification to interested parties
that a shipment is now outbound in the supply chain. This notification is
list transmitted to a customer or consignor designating items shipped. The
ASN may also include the expected time of arrival.

advanced shipping notice (ASN): detailed shipment information transmitted
to a customer or consignee in advance of delivery, designating the contents
(individual products and quantities of each) and nature of the shipment.
May also include carrier and shipment specifics, including time of
shipment and expected time of arrival.

aerodynamic drag: wind resistance

after-sale service: services provided to the customer after products have
been delivered. This can include repairs, maintenance, and/or telephone
support. Synonym: field service

agency tariff: a rate bureau publication that contains rates for many carriers.

agent: an enterprise authorized to transact business for, or in the name of,
another enterprise.

agglomeration: a net advantage a company gains by sharing a common
location with other companies.

aggregate forecast: an estimate of sales, oftentimes phased, for a grouping
of products or product families produced by a facility or firm. Stated in
terms of units, dollars, or both, the aggregate forecast is used for sales and
production planning (or for sales and operations planning) purposes.

aggregate planning: a process to develop tactical plans to support the
organization's business plan. Aggregate planning usually includes the
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development, analysis and maintenance of plans for total sales, total
production, targeted inventory, and targeted inventory, and targeted
customer backlog for families of products. The production plan is the result
of the aggregate planning process. Two approaches to aggregate planning
exist - production planning and sales and operations planning.

aggregate tender rate: a reduced rate offered to a shipper who tenders two
or more class-related shipments at one time and one place.

agility: the ability to successfully manufacture and market a broad range of
low-cost, high-quality products and services with short lead times and
varying volumes that provide enhanced value to customers through
customization. Agility merges the four distinctive competencies of cost,
quality, dependability, and flexibility.

air cargo: freight that is moved by air transportation.

air cargo agent: an agent appointed by an airline to solicit and process
international airfreight shipments.

air cargo containers: containers designed to conform to the inside of an
aircraft. There are many shapes and sizes of containers. Air cargo
containers fall into three categories: 1) air cargo pallets 2) lower deck
containers 3) box type containers.

air carrier: an enterprise that offers transportation service via air.

airport and airway trust fund: federal fund that collects passenger ticket
taxes and disburses those funds for airport facilities.

air taxi: an exempt for-hire air carrier that will fly anywhere on demand; air
taxis are restricted to a maximum payload and passenger capacity per
plane.

air transport association of America: A U.S. airline industry association.

air waybill (AWB): a bill of lading for air transport that serves as a receipt
for the shipper, indicates that the carrier has accepted the goods listed,
obligates the carrier to carry the consignment to the airport of destination
according to specified conditions.

algorithm: a clearly specified mathematical process for computation; a set of
rules, which, if followed, produce a prescribed result.

all-cargo carrier: an air carrier that transports cargo only.

allocation: 1) a distribution of costs using calculations that may be unrelated
to physical observations or direct or repeatable cause-and-effect
relationships. Because of the arbitrary nature of allocations, costs based on
cost causal assignment are viewed as more relevant for management
decision-making. 2) allocation of available inventory to customer and
production orders.

all water: term used when the transportation is completely by water.
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American national standards institute (ANSI): a non-profit organization
chartered to develop, maintain, and promulgate voluntary US national
standards in a number of areas, especially with regards to setting EDI
standards. ANSI is the US representative to the International Standards
Organization (1SO).

American society for quality (ASQ): founded in 1946, a not-for-profit
educational organization consisting of 144,000 members who are
interested in quality improvement.

American society of transportation & logistics: a professional organization
in the field of logistics.

American trucking associations: a motor carrier industry association
composed of sub-conferences representing various motor carrier industry
sectors.

American waterway operators: a domestic water carrier industry
association representing barge operators on inland waterways.

amtrak: the National Railroad Passenger Corporation, a federally created
corporation that operates most of the United States' intercity passenger rail
service.

anti-dumping duty: An additional import duty imposed in instances where
imported goods are priced at less than the "normal” price charged in the
exporter's domestic market and cause material injury to domestic industry
in the importing country

any-quantity (AQ) rate: a rate that applies to any size shipment tendered to
a carrier; no discount rate is available for large shipments.

APU: APUs automatically shut down the main locomotive engine idle while
maintaining all vital main engine systems at greatly reduced fuel
consumption

acquisition logistics: acquisition logistics is everything involved in acquiring
logistics support equipment and personnel for a new weapons system. The
formal definition is "the process of systematically identifying, defining,
designing, developing, producing, acquiring, delivering, installing, and
upgrading logistics support capability requirements through the acquisition
process for Air Force systems, subsystems, and equipment.

arrival notice: a notice from the delivering carrier to the Notify Party
Indicating the shipment's arrival date at a specific location (normally the
destination).

artificial intelligence: a field of research seeking to understand and
computerize the human thought process.

assemble to order: a production environment where a good or service can be
assembled after receipt of a customer's order. The key components (bulk,
semifinished, intermediate, sub-assembly, fabricated, purchased, packing,
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and so on) used in the assembly or finishing process are planned and
usually stocked in anticipation of a customer order. Receipt of an order
initiates assembly of the customized product. This strategy is useful where
a large number of end products (based on the selection of options and
accessories) can be assembled from common components.

assembly: a group of subassemblies and/or parts that are put together and
constitute a major subdivision for the final product. An assembly may be
an end item or a component of a higher-level assembly.

assignment: a distribution of costs using causal relationships. Because cost
causal relationships are viewed as more relevant for management decision
making, assignment of costs is generally preferable to allocation
techniques. association of American railroads: A railroad industry
association that represents the larger U.S. railroads.

attributes: a label used to provide additional classification or information
about a resource, activity, or cost object. Used for focusing attention and
may be subjective. Examples are a characteristic, a score or grade of
product or activity, or groupings of these items, and performance
measures.

audit: in reference to freight bills, the term audit is used to determine the
accuracy of freight bills.

auditability: a characteristic of modern information systems gauged by the
ease with which data can be substantiated by tracing it to source
documents, and the extent to which auditors can rely on pre-verified and
monitored control processes.

auditing: determining the correct transportation charges due the carrier;
auditing involves checking the freight bill for errors, correct rate, and
weight.

audit trail: manual or computerized tracing of the transactions affecting the
contents or origin or a record.

autolD: referring to an automated identification system. This includes
technology such as bar coding and radio frequency tagging (RFID).

automated broker interface (ABI): the U.S. Customs program to automate
the flow of customs-related information among customs brokers,
importers, and carriers.

automated call distribution: a feature of large call center or "Customer
Interaction Center" telephone switches that routes calls by rules, such as
next-available employee, skill set, etc.

automated guided vehicle system (AGVS): a computer-controlled materials
handling system consisting of small vehicles (carts) that move along a
guideway.
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automated storage/ retrieval system (AS/ RS): a high-density rack
inventory storage system with unmanned vehicles automatically loading
and unloading products to/from the racks.

automatic tire inflation system: automatic tire inflation systems monitor
and continually adjust the level of pressurized air to tires, maintaining
proper tire pressure even when the truck is moving.

available to promise (ATP): the uncommitted portion of a company's
inventory and planned production maintained in the master schedule to
support customer-order promising. The ATP quantity is the uncommitted
inventory balance in the first period and is normally calculated for each
period in which an MPS receipt is scheduled. In the first period, ATP
includes on-hand inventory less customer orders that are due and overdue.
Three methods of calculation are used: discrete ATP, cumulative ATP with
look ahead, and cumulative ATP without look ahead.

average cost: total cost, fixed plus variable, divided by total output.

B

back order: product ordered but out of stock and promised to ship when the
product becomes available.

backhaul: the process of a transportation vehicle returning from the original
destination point to the point of origin. The 1980 Motor Carrier Act
deregulated interstate commercial trucking, thereby allowing carriers to
contract for the return trip. The backhaul can be with a full, partial, or
empty load. An empty backhaul is called deadheading.

backorder: (1) the act of retaining a quantity to ship against an order when
other order lines have already been shipped. Backorders are usually caused
by stock shortages. (2) the quantity remaining to be shipped if an initial
shipment(s) has been processed. Note: In some cases, backorders are not
allowed. This results in a lost sale when sufficient quantities are not
available to completely ship an order or order line.

backsourcing: pulling a function back in house as an outsourcing contract
expires.

balanced scorecard: a structured measurement system based on a mix of
financial and non-financial measures of business performance. A list of
financial and operational measurements used to evaluate organizational or
supply chain performance. The dimensions of the balanced scorecard
might include customer perspective, business process perspective, financial
perspective, and innovation and learning perspectives. It formally connects
overall objectives, strategies, and measurements. Each dimension has goals
and measurements.
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balance of trade: the surplus or deficit which results from comparing a
country's exports and imports of merchandise only.

bale: a large compressed, bound, and often wrapped bundle of a commodity,
such as cotton or hay.

bar code: a symbol consisting of a series of printed bars representing values.
A system of optical character reading, scanning, tracking of units by
reading a series of printed bars for translation into a numeric or
alphanumeric identification code. A popular example is the UPC code used
on retail packaging.

bar code scanner: a device to read bar codes and communicate data to
computer systems.

bar coding: a method of encoding data for fast and accurate readability. Bar
codes are a series of alternating bars and spaces printed or stamped on
products, labels, or other media, representing encoded information which
can be read by electronic readers called bar.

barge: the cargo-carrying vehicle which may or may not have its own
propulsion mechanism for the purpose of transporting goods. Primarily
used by Inland water carriers, basic barges have open tops, but there are
covered barges for both dry and liquid cargoes.

barrier to entry: factors that prevent companies from entering into a
particular market, such as high initial investment in equipment.

barter: the exchange of commodities or services for other commodities or
services rather than the purchase of commodities or services with money.

base currency: the currency whose value is "one" whenever a quote is made
between two currencies.

basing-point pricing: a pricing system that includes a transportation cost
from a particular city or town in a zone or region even though the shipment
does not originate at the basing point.

batch picking: a method of picking orders in which order requirements are
aggregated by product across orders to reduce movement to and from
product locations. The aggregated quantities of each product are then
transported to a common area where the individual orders are constructed.

benchmarking: the process of comparing performance against the practices
of other leading companies for the purpose of improving performance.
Companies also benchmark internally by tracking and comparing current
performance with past performance.

benefit-cost ratio: an analytical tool used in public planning; a ratio of total
measurable benefits divided by the initial capital cost.

best in class: an organization, usually within a specific industry, recognized
for excellence in a specific process area.
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best practice: a specific process or group of processes which have been
recognized as the best method for conducting an action. Best practices may
vary by industry or geography depending on the environment being used.
Best-practices methodology may be applied with respect to resources,
activities, cost object, or processes.

bilateral contract: an agreement where-in each party makes a promise to the
other party.

billing: a carrier terminal activity that determines the proper rate and total
charges for a shipment and issues a freight bill.

bill of activities: a listing of activities required by a product, service, process
output, or other cost object. Bill of activity attributes could include volume
and/or cost of each activity in the listing.

bill of lading (BOL): a transportation document that is the contract of
carriage containing the terms and conditions between the shipper and
carrier.

bill of lading number: the number assigned by the carrier to identify the bill
of lading.

bill of lading, through: a bill of lading to cover goods from point of origin to
final destination when interchange or transfer from one carrier to another is
necessary to complete the journey.

bill of material (BOM): a structured list of all the materials or parts and
guantities needed to produce a particular finished product, assembly,
subassembly, or manufactured part, whether purchased or not.

bill of material accuracy: conformity of a list of specified items to
administrative specifications, with all quantities correct.

bill of resources: a listing of resources required by an activity. Resource
attributes could include cost and volumes.

bin center: a drop off facility that is smaller than a public warehouse

binder: a strip of cardboard, thin wood, burlap, or similar material placed
between layers of containers to hold a stack together.

blanket purchase order: a long-term commitment to a supplier for material
against which short-term releases will be generated to satisfy requirements.
Oftentimes, blanket orders cover only one item with predetermined
delivery dates. Synonyms: Blanket Order, Standing Order.

blanket rate: a rate that does not increase according to the distance a
commodity is shipped.

blanket release: The authorization to ship and/or produce against a blanket
agreement or contract.

blanket wrap: a service pioneered by the moving companies to eliminate
packaging material by wrapping product in padded "blankets" to protect it
during transit, usually on "air ride" vans.
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bleeding edge: an unproven process or technology so far ahead of its time
that it may create a competitive disadvantage.

blow through: an MRP process which uses a "phantom bill of material* and
permits MRP logic to drive requirements straight through the phantom
item to its components. The MRP system usually retains its ability to net
against any occasional inventories of the item.

bonded warehouse: warehouse approved by the Treasury Department and
under bond/guarantee for observance of revenue laws. Used for storing
goods until duty is paid or goods are released in some other proper manner.

booking: the act of requesting space and equipment aboard a vessel for cargo
which is to be transported.

booking number: the number assigned to a certain space reservation by the
carrier or the carrier's agent.

bottleneck: a constraint, obstacle, or planned control that limits throughput
or the utilization of capacity.

boxcar: an enclosed railcar used to transport freight

bracing: to secure a shipment inside a carrier's vehicle to prevent damage.

bracketed recall: recall from customers of suspect lot numbers, plus a
specified number of lots produced before and after the suspect ones.

branding: the use of a name, term, symbol, or design, or a combination of
these, to identify a product.

break-bulk: the separation of a consolidated bulk load into smaller
individual shipments for delivery to the ultimate consignee. The freight
may be moved intact inside the trailer, or it may be interchanged and
rehandled to connecting carriers.

break bulk cargo: cargo that is shipped as a unit or package (for example:
palletized cargo, boxed cargo, large machinery, trucks) but is not
containerized.

break bulk vessel: a vessel designed to handle break bulk cargo.

break-even point: the level of production or the volume of sales at which
operations are neither profitable nor unprofitable. The break-even point is
the intersection of the total revenue and total cost curves.

broker: There are 3 definitions for the term "broker": 1) an enterprise that
owns and leases equipment2) an enterprise that arranges the buying &
selling of transportation of, goods, or services 3) a ship agent who acts for
the ship owner or charterer in arranging charters.

bucketed system: an MRP, DRP, or other time-phased system in which all
time-phased data are accumulated into time periods, or buckets. If the
period of accumulation is one week, then the system is said to have weekly
buckets.
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buffer: 1) a quantity of materials awaiting further processing. It can refer to
raw materials, semi-finished stores, or hold points, or a work backlog that
Is purposely maintained behind a work center. 2) in the theory of
constraints, buffers can be time or material, and support throughput and/or
due date performance. Buffers can be maintained at the constraint,
convergent points (with a constraint part), divergent points, and shipping
points.

buffer management: in the theory of constraints, a process in which all
expediting in a shop is driven by what is scheduled to be in the buffers
(constraint, shipping, and assembly buffers). By expediting this material
into the buffers, the system helps avoid idleness at the constraint and
missed customer due dates. In addition, the causes of items missing from
the buffer are identified, and the frequency of occurrence is used to
prioritize improvement activities.

buffer stock: a quantity of goods or articles kept in storage to safeguard
against unforeseen shortages or demands.

build to inventory: a "push"™ system of production and inventory
management. Product is manufactured or acquired in response to sales
forecasts.

build to order: a method of reducing inventory by not manufacturing
product until there is an actual order from the customer.

bulk area: a storage area for large items which at a minimum are most
efficiently handled by the pallet load.

bulk cargo: unpacked dry cargo such as grain, iron ore or coal. Any
commodity shipped in this way is said to be in bulk.

bullwhip effect: an extreme change in the supply position upstream in a
supply chain generated by a small change in demand downstream in the
supply chain. Inventory can quickly move from being backordered to being
in excess. This is caused by the serial nature of communicating orders up
the chain with the inherent transportation delays of moving product down
the chain. The bullwhip effect can be eliminated by synchronizing the
supply chain.

bundle: a group of products that are shipped together as an unassembled
unit.

bundling: an occurrence where two or more products are combined into one
transaction for a single price.

burn rate: the rate of consumption of cash in a business. Used to determine
cash requirements on an on-going basis. A burn rate of $50,000 would
mean the company spends $50,000 a month above any incoming cash flow
to sustain its business. Entrepreneurial companies will calculate their burn
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rate in order to understand how much time they have before they need to
raise more money, or show a positive cash flow.

business application: any computer program, set of programs, or package of
programs created to solve a particular business problem or function.

business continuity plan (BCP): a contingency plan for sustained operations
during periods of high risk, such as labor unrest or natural disaster.
CSCMP provides suggestions for helping companies do continuity
planning in their Securing the Supply Chain research. A copy of this
research is available on CSCMP's web site at www.cscmp.org.

business logistics: the process of planning, implementing, and controlling the
efficient, effective flow and storage of goods, services, and related
information from the point of origin to the point of consumption for the
purpose of conforming to customer requirements.

business plan: (1) a statement of long-range strategy and revenue, cost, and
profit objectives usually accompanied by budgets, a projected balance
sheet, and a cash flow (source and application of funds) statement. A
business plan is usually stated in terms of dollars and grouped by product
family. The business plan is then translated into synchronized tactical
functional plans through the production planning process (or the sales and
operations planning process). Although frequently stated in different terms
(dollars versus units), these tactical plans should agree with each other and
with the business plan. (2) a document consisting of the business details
(organization, strategy, and financing tactics) prepared by an entrepreneur
to plan for a new business.

business performance measurement (BPM): a technique that uses a system
of goals and metrics to monitor performance. Analysis of these
measurements can help businesses periodically set business goals, then
provide feedback to managers on progress towards those goals. A specific
measure can be compared to itself over time, compared with a present
target, or evaluated along with other measures.

business process outsourcing (BPO): The practice of outsourcing non-core
internal functions to third parties. Functions typically outsourced include
logistics, accounts payable, accounts receivable, payroll, and human
resources. Other areas can include IT development or complete
management of the IT functions of the enterprise.

business process reengineering (BPR): the fundamental rethinking and
radical redesign of business processes to achieve dramatic organizational
improvements.

business-to-business (B2B): as opposed to business-to-consumer (B2C).
Many companies are now focusing on this strategy, and their web sites are
aimed at businesses (think wholesale) and only other businesses can access
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or buy products on the site. Internet analysts predict this will be the biggest
sector on the web.

business-to-consumer (B2C): the hundreds of e-commerce web sites that
sell goods directly to consumers are considered B2C. This distinction is
Important when comparing web sites that are B2B as the entire business
model, strategy, execution, and fulfillment is different.

business unit: a division or segment of an organization generally treated as a
separate profit-and-loss center.

buyer: an enterprise that arranges for the acquisition of goods or services and
agrees to payment terms for such goods or services.

buyer behavior: the way individuals or organizations behave in a purchasing
situation. The customer-oriented concept finds out the wants, needs, and
desires of customers and adapts resources of the organization to deliver
need-satisfying goods and services.

C

cab extenders: also called gap seals, which help to close the gap between the
tractor and the trailer

cabotage: a federal law that requires coastal and inter-coastal traffic to be
carried in U.S.-built and registered ships.

cage: (1) a secure enclosed area for storing highly valuable items (2) a pallet-
sized platform with sides that can be secured to the tines of a forklift and in
which a person may ride to inventory items stored well above the
warehouse floor.

caged: referring to the practice of placing high-value or sensitive products in
a fenced off area within a warehouse.

calendar days: the conversion of working days to calendar days is based on
the number of regularly scheduled workdays per week in your
manufacturing calendar. Calculation: To convert from working days to
calendar days: if work week = 4 days, multiply by 1.75; = 5 days, multiply
by 1.4; = 6 days, multiply by 1.17

call center: a facility housing personnel who respond to customer phone
queries. These personnel may provide customer service or technical
support. Call center services may be in house or outsourced. Synonym:
Customer Interaction Center.

can-order point: an ordering system used when multiple items are ordered
from one vendor. The can-order point is a point higher than the original
order point. When any one of the items triggers an order by reaching the
must-order point, all items below their can-order point are also ordered.
The can-order point is set by considering is set by considering the
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additional holding cost that would be incurred if the item were ordered
early.

capacity management: the concept that capacity should be understood,
defined, and measured for each level in the organization to include market
segments, products, processes, activities, and resources. In each of these
applications, capacity is defined in a hierarchy of idle, non-productive, and
productive views.

capacity planning: assuring that needed resources (e.g., manufacturing
capacity, distribution center capacity, transportation vehicles, etc.) will be
available at the right time and place to meet logistics and supply chain
needs.

capacity: the physical facilities, personnel, and processes available to meet
the product or service needs of customers. Capacity generally refers to the
maximum output or producing ability of a machine, a person, a process, a
factory, a product, or a service.

CAPEX: a term used to describe the monetary requirements (CAPital
EXpenditure) of an initial investment in new machines or equipment.

capital: the resources, or money, available for investing in assets that
produce output.

cargo: merchandise carried by a means of transportation.

carmack amendment: an Interstate Commerce Act amendment that
delineates the liability of common carriers and the bill of lading provisions.

carnet: a Customs document permitting the holder to carry or send special
categories of goods temporarily into certain foreign countries without
paying duties or posting bonds.

carousel: a rotating system of layers of bins and/or drawers that can store
many small items using relatively little floor space.

carrier: a firm that transports goods or people via land, sea, or air.

carrier assets: items that a carrier owns (technically or outright) to facilitate
the services they provide.

carrier certificate and release order: used to advise customs of the
shipment's details. By means of this document, the carrier certifies that the
firm or individual named in the certificate is the owner or consignee of the
cargo.

carrier liability: a common carrier is liable for all shipment loss, damage,
and delay with the exception of that caused by act of God, act of a public
enemy, act of a public authority, act of the shipper, and the goods' inherent
nature.

cartel: a group of companies that agree to cooperate rather than compete, in
producing a product or service. Thus limiting or regulating competition.
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cartage: there are two definitions for this term: 1) charge for pick-up and
delivery of goods 2) movement of goods locally (short distances).

carton flow rack: a storage rack consisting of multiple lines of gravity flow
conveyors.

cash against documents (CAD): a method of payment for goods in which
documents transferring title are given to the buyer upon payment of cash to
an intermediary acting for the seller.

cash conversion cycle: 1) in retailing, the length of time between the sale of
products and the cash payments for a company's resources. 2) in
manufacturing, the length of time from the purchase of raw materials to the
collection of accounts receivable from customers for the sale of products or
services.

cash in advance (CIA): a method of payment for goods whereby the buyer
pays the seller in advance of shipment of goods.

cash-to-cash cycle time: the time it takes for cash to flow back into a
company after it has been spent for raw materials. Synonym: Cash
Conversion Cycle. Calculation: Total Inventory Days of Supply + Days of
Sales Outstanding - Average Payment Period for Material in Days.

cash with order (CWO): a method of payment for goods where cash is paid
at the time of order, and the transaction becomes binding on both buyer
and seller.

catalog channel: a call center or order processing facility that receives orders
directly from the customer based on defined catalog offerings, and ships
directly to the customer.

category management: the management of product categories as strategic
business units. This practice empowers a category manager with full
responsibility for the assortment decisions, inventory levels, shelf-space
allocation, promotions, and buying. With this authority and responsibility,
the category manager is able to more accurately judge the consumer
buying patterns, product sales, and market trends of that category.

cause-and-effect diagram: in quality management, a structured process used
to organize ideas into logical groupings. Used in brainstorming and
problem-solving exercises. Also known as Ishikawa or fish bone diagram.

CELL: a manufacturing or service unit consisting of a number of
workstations, and the materials transport mechanisms and storage buffers
that interconnect them.

center-of-gravity approach: a supply chain planning methodology for
locating distribution centers at approximately the location representing the
minimum transportation costs between the plants, the distribution centers,
and the markets.

44



central dispatching: the organization of the dispatching function into one
central location. This structure often involves the use of data collection
devices for communication between the centralized dispatching function
which usually reports to the production control department and the shop
manufacturing departments.

centralized authority: the restriction of authority to make decisions to few
managers.

centralized inventory control: inventory decision-making (for all SKUs)
exercised from one office or department for an entire company.

certificate of compliance: a supplier's certification that the supplies or
services in question meet specified requirements.

certificate of insurance: a negotiable document indicating that insurance has
been secured under an open policy to cover loss or damage to a shipment
while in transit.

certificate of origin: a document containing an affidavit to prove the origin
of imported goods. Used for customs and foreign exchange purposes.

certificate of public convenience and necessity: the grant of operating
authority that common carriers receive. A carrier must prove that a public
need exists and that the carrier is fit, willing, and able to provide the
needed service. The certificate may specify the commodities the carrier
may haul, and the routes it may use.

certificated carrier: a for-hire air carrier that is subject to economic
regulation and requires an operating certification to provide service.

certified supplier: a status awarded to a supplier who consistently meets
predetermined quality, cost, delivery, financial, and count objectives.
Incoming inspection may not be required.

chain of customers: the sequence of customers who, in turn, consume the
output of each other, forming a chain. For example, individuals are
customers of a department store which in turn is the customer of a
producer who is the customer of a material supplier.

change management: the business process that coordinates and monitors all
changes to the business processes and applications operated by the
business, as well as to their internal equipment, resources, operating
systems, and procedures. The change management discipline is carried out
in a way that minimizes the risk of problems that will affect the operating
environment and service delivery to the users.

change order: a formal notification that a purchase order or shop order must
be modified in some way. This change can result from a revised quantity,
date, or specification by the customer; an engineering change; a change in
inventory requirement data; etc.
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changeover: process of making necessary adjustments to change or
switchover the type of products produced on a manufacturing line.
Changeovers usually lead to downtime and for the most part, companies
try to minimize changeover time to help reduce costs.

channel: 1. a method whereby a business dispenses its product, such as a
retail or distribution channel, call center, or a web-based electronic
storefront. 2. a push technology that allows users to subscribe to a web site
to browse offline, automatically display updated pages on their screen
savers, and download or receive notifications when pages in the web site
are modified. Channels are available only in browsers that support channel
definitions such as Microsoft Internet Explorer version 4.0.

channel conflict: this occurs when various sales channels within a company's
supply chain compete with each other for the same business. An example
Is where a retail channel is in competition with a web-based channel set up
by the company.

channel partners: members of a supply chain (i.e., suppliers, manufacturers,
distributors, retailers, etc.) who work in conjunction with one another to
manufacture, distribute, and sell a specific product.

channels of distribution: any series of firms or individuals that participates
in the flow of goods and services from the raw material supplier and
producer to the final user or consumer. Also see: Distribution Channel.

chargeable weight: the shipment weight used in determining freight charges.
The chargeable weight may be the dimensional weight or, for container
shipments, the gross weight of the shipment less the tare weight of the
container.

charging area: a warehouse area where a company maintains battery
chargers and extra batteries to support a fleet of electrically powered
materials handling equipment. The company must maintain this area in
accordance with government safety regulations.

chassis: a specialized framework that carries a rail or marine container

chock: a wedge, usually made of hard rubber or steel, that is firmly placed
under the wheel of a trailer, truck, or boxcar to stop it from rolling.

city driver: a motor carrier driver who drives a local route as opposed to a
long-distance, intercity route.

civil aeronautics board: a federal regulatory agency that implemented
economic regulatory controls over air carriers.

CL.: carload rail service requiring shipper to meet minimum weight.

claim: a charge made against a carrier for loss, damage, delay, or overcharge.

class | carrier: a classification of regulated carriers based upon annual
operating revenues -- motor carriers of property; $5 million; railroads; $50
million; motor carriers of passengers; $3 million.
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class Il carrier: a classification of regulated carriers based upon annual
operating revenues -- motor carriers of property: $1-$5 million; railroads:
$10-$50 million; motor carriers of passengers: $3 million.

class Il carrier: a classification of regulated carriers based upon annual
operating revenues -- motor carriers of property: $1 million; railroads $10
million,

class 1 railroad: a line haul freight railroad of US ownership with operating
revenue in excess of $272.0 million. There are seven (7) Class 1 Railroads
in the United States. Two Mexican and two Canadian railroads would also
qualify, if they were US companies.

class rates: a grouping of goods or commodities under one general heading.
All the items in the group make up a class. The freight rates that apply to
all items in the class are called "class rates."

classification: an alphabetical listing of commodities, the class or rating into
which the commodity is placed, and the minimum weight necessary for the
rate discount; used in the class rate structure.

classification yard: a railroad terminal area where railcars are grouped
together to form train units.

clearance: a document stating that a shipment is free to be imported into the
country after all legal requirements have been met.

clearinghouse: a conventional or limited-purpose entity generally restricted
to providing specialized services, such as clearing funds or settling
accounts.

CLM: council of Logistics Management, now known as The Council of
Supply Chain Management Professionals.

closed loop MRP: a system build around material requirements planning that
includes the additional planning processes of production planning (sales
and operations planning), master production scheduling, and capacity
requirements planning. Once this planning phase is complete and the plans
have been accepted as realistic and attainable, the execution processes
come into play. These processes include the manufacturing control process
of input-output (capacity) measurement, detailed scheduling and
dispatching, as well as anticipated delay reports from both the plant and
suppliers, supplier scheduling, and so on. The term "closed loop implies
not only that each of these processes is included in the overall system, but
also that feedback is provided by the execution processes so that the
planning can be kept valid at all times..

co-destiny: the evolution of a supply chain from intra-organizational
management to inter-organizational management.
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co-packer: a contract co-packer produces goods and/or services for other
companies, usually under the other company's label or name. Co-packers
are more frequently seen in consumer packaged goods and foods.

co-managed inventory (CMI): a form of continuous replenishment in which
the manufacturer is responsible for replenishment of standard merchandise,
while the retailer manages the replenishment of promotional merchandise.

coastal carriers: water carriers that provide service along coasts serving
ports on the Atlantic or Pacific Oceans or on the Gulf of Mexico.

code: a numeric, or alphanumeric representation of text for exchanging
commonly-used information. For example: commodity codes, carrier
codes.

codifying: the process of detailing a new standard.

collaborative planning, forecasting, and replenishment (CPFR): (1) a
collaboration process whereby supply chain trading partners can jointly
plan key supply chain activities from production and delivery of raw
materials, to production and delivery of final products to end customers.
Collaboration encompasses business planning, sales forecasting, and all
operations required to replenish raw materials and finished goods. (2) a
process philosophy for facilitating collaborative communications. CPFR is
considered a standard, endorsed by the WVoluntary Inter-Industry
Commerce Standards.

collect freight: freight payable to the carrier at the port of discharge or
ultimate destination. The consignee does not pay the freight charge if the
cargo does not arrive at the destination.

collective paper: all documents (commercial invoices, bills of lading, etc.)
submitted to a buyer for the purpose of receiving payment for a shipment.

combi aircraft: an aircraft specially designed to carry unitized cargo loads
on the upper deck of the craft, forward of the passenger area.

commercial invoice: a document created by the seller. It is an official
document which is used to indicate, among other things, the name and
address of the buyer and seller, the product(s) being shipped, and their
value for customs, insurance, or other purposes.

commercial zone: the area surrounding a city or town to which rate carriers
quote for the city or town also apply; the ICC defines the area.

committed capability: the portion of the production capability that is
currently in use, or is scheduled for use.

committee of american steamship lines: an industry association
representing subsidized U.S. flag steamship firms.

commodities: any article exchanged in trade, most commonly used to refer to
raw materials and agricultural products.
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commodities clause: a clause that prohibits railroads from hauling
commodities that they produced, mined, owned, or had an interest in.

commodity buying: grouping like parts or materials under one buyer's
control for the procurement of all requirements to support production.

commodity code: a code describing a commaodity or a group of commodities
pertaining to goods classification. This code can be carrier tariff or
regulating in nature.

commodity procurement strategy: the purchasing plan for a family of
items. This would include the plan to manage the supplier base and solve
problems.

commodity rate: a rate for a specific commodity and its origin-destination.

common carrier: transportation available to the public that does not provide
special treatment to any one party and is regulated as to the rates charged,
the liability assumed, and the service provided. A common carrier must
obtain a certificate of public convenience and necessity from the Federal
Trade Commission for interstate traffic. Antonym: private carrier.

common carrier duties: common carriers must serve, deliver, charge
reasonable rates, and not discriminate.

common cost: a cost that a company cannot directly assign to particular
segments of the business; a cost that the company incurs for the business as
a whole.

commuter: an exempt for-hire air carrier that publishes a time schedule on
specific routes; a special type of air taxi.

company culture: a system of values, beliefs, and behaviors inherent in a
company. To optimize business performance, top management must define
and create the necessary culture.

comparative advantage: a principle based on the assumption that an area
will specialize in producing goods for which it has the greatest advantage
or the least comparative disadvantage.

competitive advantage: value created by a company for its customers that
clearly distinguishes it from the competition, provides its customers a
reason to remain loyal.

competitive benchmarking: benchmarking a product or service against
competitors. Also see: Benchmarking.

competitive bid: a price/ service offering by a supplier that must compete
with offerings from other suppliers.

complete and on-time delivery (COTD): A measure of customer service.
All items on any given order must be delivered on time for the order to be
considered as complete and on time.
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complete manufacture to ship time: average time from when a unit is
declared shippable by manufacturing until the unit actually ships to a
customer.

compliance: meaning that products, services, processes, and/or documents
comply with requirements.

component: material that will contribute to a finished product but is not the
finished product itself. Examples include tires for an automobile, power
supply for a personal computer, or a zipper for a ski parka.

computer-aided engineering (CAE): the use of computers to model design
options to stimulate their performance.

computer-based training: training that is delivered via computer
workstation and includes all training and testing materials.

conference: a group of vessel operators joined for the purpose of establishing
freight rates.

conference carrier: an ocean carrier who is a member of an association
known as a "conference." The purpose of the conference is to standardize
shipping practices, eliminate freight rate competition, and provide
regularly scheduled service between specific ports.

configuration: the arrangement of components as specified to produce an
assembly.

configure/package to order: a process where the trigger to begin to
manufacture, final assembly, or packaging of a product is an actual
customer order or release rather than a market forecast. In order to be
considered a configure-to-order environment, less than 20% of the value
added takes place after the receipt of the order or release, and virtually all
necessary design and process documentation is available at time of order
receipt.

confirmation: with regards to EDI, a formal notice (by message or code)
from a electronic mailbox system or EDI server indicating that a message
sent to a trading partner has reached its intended mailbox or has been
retrieved by the addressee.

confirming order: a purchase order issued to a supplier listing the goods or
services and terms of an order placed orally or otherwise before the usual
purchase document.

conformance: an affirmative indication or judgment that a product or service
has met the requirements of a relevant specification, contract, or
regulation. Synonym: compliance.

conrail: the Consolidated Rail Corporation established by the Regional
Reorganization Act of 1973 to operate the bankrupt Penn Central Railroad
and other bankrupt railroads in the Northeast; the 4-R Act of 1976
provided funding.
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consignee: the party to whom goods are shipped and delivered. The receiver
of a freight shipment.

consignment: (1) a shipment that is handled by a common carrier. (2) the
process of a supplier placing goods at a customer location without
receiving payment until after the goods are used or sold.

consignment inventory: (1) goods or products that are paid for when they
are sold by the reseller, not at the time they are shipped to the reseller. (2)
goods or products which are owned by the vendor until they are sold to the
consumer.

consignor: the party who originates a shipment of goods (shipper). The
sender of a freight shipment, usually the seller.

consolidation: combining two or more shipments in order to realize lower
transportation rates. Inbound consolidation from vendors is called make-
bulk consolidation; outbound consolidation to customers is called break-
bulk consolidation.

consolidation point: the location where consolidation takes place.

consolidator: an enterprise that provides services to group shipments, orders,
and/ or goods to facilitate movement.

consolidator's bill of lading: a bill of lading issued by a consolidator as a
receipt for merchandise that will be grouped with cargo obtained from
other shippers.

consortium: a group of companies that works together to jointly produce a
product, service, or project.

constraint: a bottleneck, obstacle, or planned control that limits throughput
or the utilization of capacity.

consul: a government official residing in a foreign country, charged with
representing the interests of his or her country and its nationals.

consular declaration: a formal statement made to the consul of a country
describing merchandise to be shipped to that consul's country. Approval
must be obtained prior to shipment.

consular documents: special forms signed by the consul of a country to
which cargo is destined.

consular invoice: a document, required by some foreign countries,
describing a shipment of goods and showing information such as the
consignor, consignee, and value of the shipment. Certified by a consular
official of the foreign country, it is used by the country's custom.

consumer-centric database: database with information about a retailer's
individual consumers used primarily for marketing and promotion.

consumption entry: an official Customs form used for declaration of
reported goods, also showing the total duty due on such transaction.
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container: (1) a box, typically 10 to 40 feet long, which is primarily used for
ocean freight shipments. For travel to and from ports, containers are loaded
onto truck chassis or on railroad flatcars. (2) the packaging, such as a
carton, case, box, bucket, drum, bin, bottle, bundle, or bag, that an item is
packed and shipped in.

container chassis: a vehicle built for the purpose of transporting a container
so that, when a container and chassis are assembled, the produced unit
serves as a road trailer.

container depot: the storage area for empty containers.

container freight station (CFS): the location designated by carriers for
receipt of cargo to be packed into containers/equipment by the carrier. At
destination, CFS is the location designated by the carrier for unpacking of
cargo from equipment/containers.

container freight station charge: the charge assessed for services performed
at the loading or discharge location.

container freight station to container freight station (CFS/ CFS): A type
of steamship-line service in which cargo is transported between container
freight stations, where containers may be stuffed, stripped, or consolidated.
Usually used for less-than-container load shipments.

container 1.D.: an identifier assigned to a container by a carrier. See also:
Equipment ID.

containerization: a shipment method in which commodities are placed in
containers, and after initial loading, the commodities, per se, are not
rehandled in shipment until they are unloaded at the destination.

container on flat car (COFC): A container that is transported on a rail
flatcar. It can be shipped via tractor/trailer using a chassis as the wheel
section.

container terminal: an area designated to be used for the stowage of cargo
in containers that may be accessed by truck, rail, or ocean transportation.

container vessel: a vessel specifically designed for the carriage of containers.

container yard: the location designated by the carrier for receiving,
assembling, holding, storing, and delivering containers, and where
containers may be picked up by shippers or redelivered by consignees.

container yard to container yard (CY/ CY): a type of steamship-line
service in which freight is transported from origin container yard to
destination container yard.

contingency planning: preparing to deal with calamities (e.g., floods) and
noncalamitous situations (e.g., strikes) before they occur.

continuous flow distribution (CFD): the streamlined pull of products in
response to customer requirements while minimizing the total costs of
distribution.
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continuous-flow, fixed-path equipment: materials handling devices that
include conveyors and drag lines.

continuous improvement (CI): a structured, measurement-driven process
that continually reviews and improves performance.

continuous process improvement (CPI): A never-ending effort to expose
and eliminate root causes of problems; small-step improvement as opposed
to big-step improvement. Synonym: continuous improvement.

continuous replenishment: continuous replenishment is the practice of
partnering between distribution channel members that changes the
traditional replenishment process from distributor-generated purchase
orders based on economic order quantities to the replenishment of products
based on actual and forecasted product demand.

continuous replenishment planning (CRP): a program that triggers the
manufacturing and movement of product through the supply chain when
the identical product is purchased by an end user.

contract: an agreement between two or more competent persons or
companies to perform or not to perform specific acts or services or to
deliver merchandise. A contract may be oral or written. A purchase order,
when accepted by a supplier, becomes a contract. Acceptance may be in
writing or by performance, unless the purchase order requires acceptance
in writing.

contract administration: managing all aspects of a contract to guarantee that
the contractor fulfills his obligations.

contract carrier: a for-hire carrier that does not serve the general public but
serves shippers with whom the carrier has a continuing contract. The
contract carrier must secure a permit to operate.

contract of affreightment: a contract between a cargo shipper and carrier for
the transport of multiple cargoes over a period of time. Contracts are
individually negotiated and usually include cargo description, quantities
per shipment and in total, load and discharge ports, freight rates and
duration of the contract.

contribution: the difference between sales price and various costs.
Contribution is used to cover fixed costs and profits.

contribution margin: an amount equal to the difference between sales
revenue and variable costs.

controlled access: referring to an area within a warehouse or yard that is
fenced and gated. These areas are typically used to store high-value items
and may be monitored by security cameras.

conveyance: the application used to describe the function of a vehicle of
transfer.
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conveyor: a materials handling device that moves freight from one
warehouse area to another. Roller conveyors utilize gravity, whereas belt
CONveyors use motors.

cooperative associations: groups of firms or individuals having common
interests; agricultural cooperative associations may haul up to 25 percent of
their total interstate non-farm, nonmember goods tonnage in movements
incidental and necessary to their primary business.

coordinated transportation: two or more carriers of different modes
transporting a shipment.

core competency: bundles of skills or knowledge sets that enable a firm to
provide the greatest level of value to its customers in a way that's difficult
for competitors to emulate and that provides for future growth. Core
competencies are embodied in the skills of the workers and in the
organization. They are developed through collective learning,
communication, and commitment to work across levels and functions in
the organization and with the customers and suppliers. A core competency
could be the capability of a firm to coordinate and harmonize diverse
production skills and multiple technologies. To illustrate: advanced casting
processes for making steel require the integration of machine design with
sophisticated sensors to track temperature and speed, and the sensors
require mathematical modeling of heat transfer. For rapid and effective
development of such a process, materials scientists must work closely with
machine designers, software engineers, process specialists, and operating
personnel. Core competencies are not directly related to the product or
market.

core process: that unique capability that is central to a company's
competitive strategy.

cost accounting: the branch of accounting that is concerned with recording
and reporting business operating costs. It includes the reporting of costs by
departments, activities, and products.

cost and freight (C & F): the seller quotes a price that includes the cost of
transportation to a specific point. The buyer assumes responsibility for loss
and damage and pays for the insurance of the shipment.

cost allocation: in accounting, the assignment of costs that cannot be directly
related to production activities via more measurable means, e.g., assigning
corporate expenses to different products via direct labor costs or hours.

cost center: in accounting, a sub-unit in an organization that is responsible
for costs.

cost driver: in accounting, any situation or event that causes a change in the
consumption of a resource, or influences quality or cycle time. An activity
may have multiple cost drivers. Cost drivers do not necessarily need to be
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quantified; however, they strongly influence the selection and magnitude
of resource drivers and activity drivers.

cost driver analysis: in cost accounting, the examination, quantification, and
explanation of the effects of cost drivers. The results are often used for
continuous improvement programs to reduce throughput times, improve
quality, and reduce cost.

cost element: in cost accounting, the lowest level component of a resource
activity, or cost object.

cost, insurance, freight: a freight term indicating that the seller is
responsible for cost, the marine insurance, and the freight charges on an
ocean shipment of goods.

cost management: the management and control of activities and drivers to
calculate accurate product and service costs, improve business processes,
eliminate waste, influence cost drivers, and plan operations. The resulting
information can be very useful in setting and evaluating an organization's
strategies.

cost of capital: the cost to borrow or invest capital.

cost-of-goods sold (COGS): The amount of direct materials, direct labor,
and allocated overhead associated with products sold during a given period
of time, determined in accordance with Generally Accepted Accounting
Principles (GAAP).

cost of lost sales: the forgone profit companies associate with a stockout.

cost trade-off: the interrelationship among system variables in which a
change in one variable affects other variables' costs. A cost reduction in
one variable may increase costs for other variables, and vice versa.

cost variance: in cost accounting the difference between what has been
budgeted for an activity and what it actually costs.

council of supply chain management professionals (CSCMP): the CSCMP
iIs a not-for-profit professional business organization consisting of
individuals throughout the world who have interests and/or responsibilities
in logistics and supply chain management, and the related functions that
make up these professions. Its purpose is to enhance the development of
the logistics and supply chain management professions by providing these
individuals with educational opportunities and relevant information
through a variety of programs, services, and activities.

countertrade: a reciprocal trading agreement that includes a variety of
transactions involving two or more parties.

countervailing duties: an additional import duty imposed to offset
Government subsidies in the exporting country, when the subsidized
Imports cause material injury to domestic industry in the importing
country.

55



country of destination: the country that will be the ultimate or final
destination for goods.

country of origin: the country where the goods were manufactured.

courier service: a fast, door-to-door service for high-valued goods and
documents; firms usually limit service to shipments weighing fifty pounds
or less.

crane: a materials handling device that lifts heavy items. There are two
types: bridge and stacker.

credit level: the amount of purchasing credit a customer has available.
Usually defined by the internal credit department and reduced by any
existing unpaid bills or open orders.

credit terms: the agreement between two or more enterprises concerning the
amount and timing of payment for goods or services.

critical differentiators: this is what makes an idea, product, service, or
business model unique.

critical success factor (CSF): those activities and/or processes that must be
completed and/or controlled to enable a company to reach its goals.

critical value analysis: a modified ABC analysis in which a company
assigns a subjective critical value to each item in an inventory.

crossdock: crossdock operations in a warehouse involve moving goods
between different trucks to consolidate loads without intermediate storage.

cross docking: a distribution system in which merchandise received at the
warehouse or distribution center is not put away, but instead is readied for
shipment to retail stores. Cross docking requires close synchronization of
all inbound and outbound shipment movements. By eliminating the put-
away, storage, and selection operations, it can significantly reduce
distribution costs.

cross sell: the practice of attempting to sell additional products to a customer
during a sales call. For example, when the CSR presents a camera case and
accessories to a customer that is ordering a camera.

cross shipment: material flow activity where materials are shipped to
customers from a secondary shipping point rather than from a preferred
shipping point.

cubage: cubic volume of space being used or available for shipping or
storage.

cube out: the situation when a piece of equipment has reached its volumetric
capacity before reaching the permitted weight limit.

cube utilization: in warehousing, a measurement of the utilization of the
total storage capacity of a vehicle or warehouse.

cubic capacity: the carrying capacity of a piece of equipment according to
measurement in cubic feet.
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cubic space: in warehousing, a measurement of space available, or required,
in transportation and warehousing.

cumulative lead time: the total time required to source components, build,
and ship a product.

cumulative source/make cycle time: the cumulative internal and external
lead time to manufacture shippable product, assuming that there is no
inventory on hand, no materials or parts on order, and no prior forecasts
existing with suppliers. (An element of Total Supply Chain Response
Time) Calculation: The critical path along the following elements: Total
Sourcing Lead Time, Manufacturing Order Release to Start Manufacturing,
total Manufacture Cycle Time (Make to Order, Engineer to Order,
Configure/Package to Order) or Manufacture Cycle Time (Make to Stock),
Complete Manufacture to Ship Time. Note: Determined separately for
Make-to-Order, Configure/ Package-to-Order, Engineer-to-Order, and
Make-to-Stock products.

currency adjustment factor (CAF): a surcharge imposed by a carrier on
ocean freight charges to offset foreign currency fluctuations.

customer: 1) in VMI, the trading partner or reseller, i.e., Wal-Mart, Safeway,
or CVS. 2) in direct consumer, the end customer or user.

customer acquisition or retention: the rate at which new customers are
acquired, or existing customers are retained. A key selling point to
potential marquis partners.

customer driven: the end user, or customer, motivates what is produced or
how it is delivered.

customer facing: those personnel whose jobs entail actual contact with the
customer.

customer order: an order from a customer for a particular product or a
number of products. It is often referred to as an actual demand to
distinguish it from a forecasted demand.

customer/order fulfillment process: a series of customers' interactions with
an organization through the order-filling process, including product/service
design, production and delivery, and order stats reporting.

customer profitability: the practice of placing a value on the profit
generated by business done with a particular customer.

customer relationship management (CRM): This refers to information
systems that help sales and marketing functions as opposed to the ERP
(Enterprise Resource Planning), which is for back-end integration.

customer segmentation: dividing customers into groups based on specific
criteria, such as products purchased, customer geographic location, etc.

customer service: the series of activities involved in providing the full range
of services to customers.
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customer service representative (CSR): an individual who provides
customer support via telephone in a call-center environment.

customer-supplier partnership: a long-term relationship between a buyer
and a supplier characterized by teamwork and mutual confidence. The
supplier is considered an extension of the buyer's organization. The
partnership is based on several commitments. The buyer provides long-
term contracts and uses fewer suppliers. The supplier implements quality
assurance processes so that incoming inspection can be minimized. The
supplier also helps the buyer reduce costs and improve product and process
designs.

customization: creating a product from existing components into an
individual order. Synonym: build to order.

customs: the authorities designated to collect duties levied by a country on
imports and exports.

customs automated data exchange system (CADEX): a Canada Customs
system that allows for the electronic transmission of import data for goods
that have already been released. Additional information such as accounting
data and release notifications are also accessible.

customs broker: a firm that represents importers/exporters in dealings with
customs. Normally responsible for obtaining and submitting all documents
for clearing merchandise through customs, arranging inland transport, and
paying all charges related to these functions.

customs clearance: the act of obtaining permission to import merchandise
from another country into the importing nation.

customs house broker: a business firm that oversees the movement of
international shipments through Customs, and ensures that the
documentation accompanying a shipment is complete and accurate.

customs invoice: a document that contains a declaration by the seller, the
shipper, or the agent as to the value of the shipment.

customs value: the value of the imported goods on which duties will be
assessed.

cycle inventory: an inventory system where counts are performed
continuously, often eliminating the need for an annual overall inventory. It
Is usually set up so that A items are counted regularly (i.e., every month),
B items are counted semi-regularly (every quarter or six months), and C
Items are counted perhaps only once a year.

cycle time: the amount of time it takes to complete a business process.

cycle time to process obsolete and end-of-life product returns for
disposal: the total time to process goods returned as obsolete and end of
life to actual disposal. This cycle time includes the time a Return Product
Authorization (RPA) is created to the time the RPA is approved, from
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Product Available for Pickup to Product Received and from Product
Receipt to Product Disposal/Recycle.

cycle time to repair or refurbish returns for use: the total time to process
goods returned for repair or refurbishing. This cycle time includes the time
a Return Product Authorization (RPA) is created to the time the RPA is
approved, from Product Available for Pickup to Product Received, from
Product Receipt to Product Repair/ Refurbish Begin, and from Product
Repair/Refurbish Begin to Product Available for Use.

D

dangerous goods: articles or substances capable of posing a significant risk
to health, safety, or property, and that ordinarily require special attention
when transported.

dashboard: a performance measurement tool used to capture a summary of
the key performance indicators/metrics of a company. Metrics dashboards/
scorecards should be easy to read and usually have red, yellow, green
indicators to flag when the company is not meeting its metrics targets.
Ideally, a dashboard/ scoreboard should be cross functional in nature and
include both financial and non-financial measures. In addition, scorecards
should be reviewed regularly - at least on a monthly basis, and weekly in
key functions such as manufacturing and distribution where activities are
critical to the success of a company. The dashboards/scorecards philosophy
can also be applied to external supply chain partners like suppliers to
ensure that their objectives and practices align. Synonym: scorecard.

data dictionary: lists the data elements for which standards exist. The Joint
Electronic Document Interchange (JEDI) committee developed a data
dictionary that is employed by many EDI users.

data interchange standards association (DISA): the secretariat which
provides clerical and administrative support to the ASC X12 Committee.

data mining: the process of studying data to search for previously unknown
relationships. This knowledge is then applied to achieving specific
business goals.

data warehouse: a repository of data that has been specially prepared to
support decision-making applications. Synonym: decision-support data.

database: data stored in computer-readable form, usually indexed or sorted
in a logical order by which users can find a particular item of data they
need.

date code: a label on products with the date of production. In food industries,
it's often an integral part of the lot number.
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days of supply: measure of quantity of inventory on hand in relation to
number of days for which usage will be covered. For example, if a
component is consumed in manufacturing at the rate of 100 per day and
there are 1,585 units available on hand, this represents 15.85 days' supply.

deadhead: the return of an empty transportation container to its point of
origin.

dead on arrival (DOA): a term used to describe products which are not
functional when delivered. Synonym: defective.

deadweight tons (DWT): the cargo carrying capacity of a vesel, including
fuel oil, stores and provisions.

decentralized authority: a situation in which a company management gives
decision-making authority to managers at many organizational levels.

decision support system (DSS): software that speeds access and simplifies
data analysis, queries, etc.

declaration of dangerous goods: to comply with the U.S. regulations,
exporters are required to provide special notices to inland and ocean
transport companies when goods are hazardous.

declared value for carriage: the value of the goods, declared by the shipper
on a bill of lading, for the purpose of determining a freight rate or the limit
of the carrier's liability.

deconsolidator: an enterprise that provides services to un-group shipments,
orders, goods, etc., to facilitate distribution.

dedicated contract carriage: a third party service that dedicates equipment
(vehicles) and drivers to a single customer for its exclusive use on a
contractual basis.

defective goods inventory (DGI): those items that have been returned, have
been delivered damaged and have a freight claim outstanding, or have been
damaged in some way during warehouse handling.

delivery appointment: the time agreed upon between two enterprises for
goods or transportation equipment to arrive at a selected location.

delivery-duty-paid: supplier/manufacturer arrangement in which suppliers
are responsible for the transport of the goods they've produced, which are
being sent to a manufacturer. This responsibility includes tasks such as
ensuring that products get through Customs.

delivery instructions: a document issued to a carrier to pick up goods at a
location and deliver them to another location

delivery order: a document issued by the customs broker to the ocean carrier
as authority to release the cargo to the appropriate party.

delivery performance to commit date: the percentage of orders that are
fulfilled on o before the internal commit date, used as a measure of internal
scheduling systems effectiveness. Delivery measurements are based on the
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date a complete order is shipped or the ship-to date of a complete order. A
complete order has all items on the order delivered in the quantities
requested. An order must be complete to be considered fulfilled. Multiple-
line items on a single order with different planned delivery dates constitute
multiple orders, and multiple-planned delivery dates on a single line item
also constitute multiple orders.

delivery performance to request date: the percentage of orders that are
fulfilled on or before the customer's requested date used as a measure of
responsiveness to market demand. Delivery measurements are based on the
date a complete order is shipped or the ship-to date of a complete order. A
complete order must be complete to be considered fulfilled. Multiple line
items on a single order with different planned delivery dates constitute
multiple orders, and multiple planned delivery dates on a single line item
also constitute multiple orders.

Delta Nu Alpha: a professional association of transportation and traffic
practitioners.

demand chain management: the same as supply chain management, but
with an emphasis on consumer pull versus supplier push.

demand planning systems: the systems that assist in the process of
identifying, aggregating, and prioritizing all sources of demand for the
integrated supply chain of a product of service at the appropriate level,
horizon, and interval.

demand pull: the triggering of material movement to a work center only
when that work center is ready to begin the next job. In effect, it eliminates
the queue from in from of a work center, but it can cause a queue at the end
of a previous work center.

demand side analysis: techniques such as market research, surveys, focus
groups, and performance/ cost modeling used to identify emerging
technologies.

demand signal: a signal from a consumer, customer or using operation that
triggers the issue of product or raw material.

demand supply balancing: the process of identifying and measuring the
gaps and imbalances between demand and resources in order to determine
how to best resolve the variances through marketing, pricing, packaging,
warehousing, outsource plans, or some other action that will optimize
service, flexibility, costs, assets, (or other supply chain inconsistencies) in
an iterative and collaborative environment.

deming circle: the concept of a continuously rotating wheel of plan-to-do-
check-action (PDCA) used to show the need for interaction among market
research, design, production, and sales to improve quality.
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demographic segmentation: in marketing, dividing potential markets by
characteristics of potential customers, such as age, sex, income, and
education.

demurrage: the carrier charges and fees applied when rail freight cars and
ships are retained beyond a specified loading or unloading time.

denied party listing (DPL): a list of organizations that is unauthorized to
submit a bid for an activity or to receive a specific product. For example,
some countries have bans on certain products like weapons or sensitive
technology.

density: a physical characteristic measuring a commodity's mass per unit
volume or pounds per cubic foot; an important factor in ratemaking, since
density affects the utilization of a carrier's vehicle.

density rate: a rate based upon the density and shipment weight.

deregulation: revisions or complete elimination of economic regulations
controlling transportation. The Motor Carrier Act of 1980 and the Staggers
Act of 1980 revised the economic controls over motor carriers and
railroads, and the Airline Deregulation Act of 1978 eliminated economic
controls over air carriers.

derived demand: the demand for a product's transportation is derived from
the product's demand at some location.

design for manufacture/assembly (DFMA): a product design methodology
that provides a quantitative evaluation of product designs.

design of experiments (DOE): a branch of applied statistics dealing with
planning, conducting, analyzing, and interpreting controlled tests to
evaluate the factors that control the value of a parameter or group of
parameters.

destination: the location designated as a receipt point for goods/shipment.

detention: the carrier charges and fees applied when rail freight cars and
ships are retained beyond a specified loading or unloading time.

devanning: the unloading of cargo from a container or other piece of
equipment.

differential: a discount offered by a carrier that faces a service time
disadvantage over a route.

direct channel: this is when your own sales force sells to the customer. Your
company may ship to the customer, or a third party may handle shipment,
but in either case, your company owns the sales contract and retains rights
to the receivable from the customer. Your end customer may be a retail
outlet. The movement to the customer may be direct from the factory, or
the product may move through a distribution network owned by your
company. Order information in this channel may be transmitted by
electronic means.
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direct cost: a cost that can be directly traced to a cost object since a direct or
repeatable cause-and-effect relationship exists. A direct cost uses a direct
assignment or cost causal relationship to transfer costs.

direct product profitability (DPP): calculation of the net profit contribution
attributable to a specific product or product line.

direct production material: material that is used in the
manufacturing/content of a product. (Example: purchased parts, solder,
SMT glues, adhesives, mechanical parts, bill-of-materials parts, etc.)

direct retail locations: a retail location that purchases products directly from
your organization or responding entity.

direct store delivery (DSD): process of shipping direct from a
manufacturer's plant or distribution center to the customer's retail store,
thus bypassing the customer's distribution center.

disaster recovery planning: contingency planning specifically related to
recovering hardware and software (e.g., data centers, application software,
operations, personnel, telecommunications) in information system outages.

discharge port: the name of the port where the cargo is unloaded from the
export vessel. This is the port reported to the U.S. Census on the Shipper's
Export Declaration, Schedule K, which is used by U.S. companies when
exporting. This can also be considered the first discharge port.

discrete manufacturing: discrete manufacturing processes create products
by assembling unconnected distinct parts as in the production of distinct
items such as automobiles, appliances, or computers.

disintermediation: when the traditional sales channels are disassembled and
the middleman gets cut out of the deal. Such as where the manufacturer
ships direct to a retailer, bypassing the distributor.

dispatching: the carrier activities involved with controlling equipment;
involves arranging for fuel, drivers, crews, equipment, and terminal space.

distributed inventory: inventory that is geographically dispersed. For
example, where a company maintains inventory in multiple distribution
centers to provide a higher level of customer service.

distribution: outbound logistics, from the end of the production line to the
end user. The activities associated with the movement of material, usually
finished goods or service parts, from the manufacturer to the customer.
These activities encompass the functions of transportation, warehousing,
inventory control, material handling, order administration, site and location
analysis, industrial packaging, data processing, and the communications
network necessary for effective management. It includes all activities
related to physical distribution, as well as the return of goods to the
manufacturer. In many cases, this movement is made through one or more
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levels of fieldwarehouses. Synonym: Physical Distribution. The systematic
division of a whole into discrete parts having distinctive characteristics.

distribution center (DC): The warehouse facility which holds inventory
from manufacturing pending distribution to the appropriate stores.

distribution channel: one or more companies or individuals who participate
in the flow of goods and services from the manufacturer to the final user or
consumer.

distribution channel management: the organizational and pipeline strategy
for getting products to customers. Direct channels involve company sales
forces, facilities, and/or direct shipments to customers; indirect channels
involve the use of wholesalers, distributors, and/or other parties to supply
the products to customers. Many companies use both strategies, depending
on markets and effectiveness.

distribution planning: the planning activities associated with transportation,
warehousing, inventory levels, materials handling, order administration,
site and location planning, industrial packaging, data processing, and
communications networks to support distribution.

distribution requirements planning (DRP): a system of determining
demands for inventory at distribution centers and consolidating demand
information in reverse as input to the production and materials system.

distribution resource planning (DRP I1): the extension of distribution
requirements planning into the planning of the key resources contained in a
distribution system: warehouse space, workforce, money, trucks, freight
cars, etc.

distribution warehouse: a finished goods warehouse from which a company
assembles customer orders.

distributor: a business that does not manufacture its own products, but
purchases and resells these products. Such a business usually maintains a
finished goods inventory. Synonym: wholesaler.

diversion: the process of changing the destination and/or the consignee while
the shipment is enroute.

dock receipt: a document used to accept materials or equipment at an ocean
pier or accepted location. Provides the ocean carrier with verification of
receipt and the delivering carrier with proof of delivery.

document: in EDI, a form, such as an invoice or purchase order, that trading
partners have agreed to exchange and that the EDI software handles within
its compliance-checking logic.

documentation: the papers attached or pertaining to goods requiring
transportation and/or transfer of ownership.
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domestic trunk line carrier: a classification for air carriers that operate
between major population centers. These carriers are now classified as
major carriers.

door to door: the through-transport of goods from consignor to consignee.

door to port: the through transport service from consignor to port of
Importation.

double bottoms: a motor carrier operation that involves one tractor pulling
two trailers.

double-pallet jack: a mechanized device for transporting two standard
pallets simultaneously.

doubles: double trucks are two 28-foot trailers that are pulled by one tractor.
Doubles also are known as "double bottoms."

download: to merge temporary files containing a day's or week's worth of
information with the main data base in order to update it.

downstream: one or more companies or individuals who participate in the
flow of goods and services moving from the manufacturer to the final user
Or consumer.

drayage: the service offered by a motor carrier for pick-up and delivery of
ocean containers or rail containers. Drayage agents usually handle full-load
containers for ocean and rail carriers.

drayage firms: motor carriers that provide local pickup and delivery of
trailers and containers (on chassis)

driving time regulations: U.S. Department of Transportation rules that limit
the maximum time a driver may drive in interstate commerce; the rules
prescribe both daily and weekly maximumes.

drop: a situation in which an equipment operator deposits a trailer or boxcar
at a facility at which it is to be loaded or unloaded.

drop ship: to take the title of the products but not actually handle, stock, or
deliver it, e.g., to have one supplier ship directly to another or to have a
supplier ship directly to the buyer's customer.

drum-buffer-rope (DBR): in the theory of constraints, the generalized
process used to manage resources to maximize throughput. The drum is the
rate or pace of production set by the system's constraint. The buffers
establish the protection against uncertainty so that the system can
maximize throughput. The rope is a communication process from the
constraint to the gating operation that checks or limits material released
into the system to support the constraint.

dual operation: a motor carrier that has both common and contract carrier
operating authority.
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dual rate system: an international water carrier pricing system in which a
shipper signing an exclusive use agreement with the conference pays a rate
10 to 15 percent lower than non-signing shippers do for an identical
shipment.

dumping: when a product is sold below cost in a foreign market and/or when
a product is sold at a lower price in the foreign market than in a domestic
market, with the intention of driving out competition in the foreign market.

dunnage: the packing material used to protect a product from damage during
transport.

DUNS number: a coded, numerical representation assigned to a specific
company (USA).

duty: a tax imposed by a government on merchandise imported from another
country.

duty drawback: a refund of duty paid on imported merchandise when it is
exported later, whether in the same or a different form.

duty free zone (DFZ): an area where goods or cargo can be stored without
paying import customs duties while awaiting manufacturing or future
transport.

dynamic process control (DPC): continuous monitoring of process
performance and adjustment of control parameters to optimize process
output.

E

EAN.UCC: European Article Numbering/ Uniform Code Council: The
EAN.UCC System provides identification standards to uniquely identify
trade items, logistics units, locations, assets, and service relations
worldwide. The identification standards define the construction of
globally-unique and unambiguous numbers. For additional reference,
please see http://www.uc-
council.org/ean_ucc_systems/stnds_and_tech/bus_apps.htmi

early supplier involvement (ESI): the process of involving suppliers early
in the product design activity and drawing on their expertise, insights, and
knowledge to generate better designs in less time and ones that are easier
to manufacture with high quality.

earnings before interest and taxes (EBIT): a measure of a company's
earning power from ongoing operations, equal to earnings (revenues minus
cost of sales, operating expenses, and taxes) before deduction of interest
payments and income taxes. Also called operating profit.
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economic order quantity (EOQ): an inventory model that determines how
much to order by determining the amount that will meet customer service
levels while minimizing total ordering and holding costs.

economic value added (EVA): a measurement of shareholder value as a
company's operating profits after tax, less an appropriate charge for the
capital used in creating the profits.

economy of scale: a phenomenon whereby larger volumes of production
reduce unit cost by distributing fixed costs over a larger quantity.

EDI interchange: communication between partners in the form of a
structured set of messages and service segments starting with an
interchange control header and ending with an interchange control trailer.
In the context of X.400 EDI messaging, the contents of the primary body
of an EDI message.

EDIFACT: Electronic Data Interchange for Administration, commerce, and
Transport. The United Nations' EDI standard.

EDI standards: criteria that define the data content and format requirements
for specific business transactions (e.g., purchase orders). Using standard
formats allows companies to exchange transactions with multiple trading
partners more easily. Also see: American National Standards Institute.

EDI transmission: a functional group of one or more EDI transactions that
are sent to the same location in the same transmission, and are identified by
a functional group header and trailer.

efficient consumer response (ECR): a demand-driven replenishment system
designed to link all parties in the logistics channel to create a massive
flow-through distribution network. Replenishment is based on consumer
demand and point-of-sale information.

electronic commerce (EC): also written as e-commerce. Conducting
business electronically via traditional EDI technologies, or online via the
Internet. In the traditional sense of selling goods, it's possible to do this
electronically because of certain software programs that run the main
functions of e-commerce support, such as product display, ordering,
shipment, billing, and inventory management. The definition of e-
commerce includes business activity that is business-to-business (B2B)
and/or business-to-consumer (B2C)

electronic data interchange (EDI): intercompany, computer-to-computer
transmission of business information in a standard format. For EDI purists,
computer to computer means direct transmission from the originating
application program to the receiving or processing application program. An
EDI transmission consists only of business data, not any accompanying
verbiage or free-form messages. Purists might also contend that a standard
format is one that is approved by a national or international standards
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organization, as opposed to formats developed by industry groups or
companies.

electronic data interchange association: a national body that propagates
and controls the use of EDI in a given country. All EDIAs are nonprofit
organizations dedicated to encouraging EDI growth. The EDI in the United
States was formerly TDCC and administered the development of standards
in transportation and other industries.

electronic funds transfer (EFT): a computerized system that processes
financial transactions and information about these transactions or performs
the exchange of value. Sending payment instructions across a computer
network, or the company-to-company, company-to-bank, or bank-to bank
electronic exchange of value.

electronic mail (E-Mail): the computer-to-computer exchange of messages.
E-mail is usually unstructured (free-form) rather than in a structured
format. X.400 has become the standard for e-mail exchange.

embargo: a prohibition upon exports or imports, either with specific
products or specific countries.

empirical: pertaining to a statement or formula based on experience or
observation rather than on deduction or theory.

end item: a product sold as a completed item or repair part; any item subject
to a customer order or sales forecast. Synonym: Finished Goods Inventory.

end-of-life inventory: inventory on hand that will satisfy future demand for
products that are no longer in production at your company.

end user: the final buyer of the product who purchases the product for
immediate use.

engineering change: a revision to a drawing or design released by
engineering to modify or correct a part. The request for the change can be
from a customer or from production, quality control, another department,
or a supplier. Synonym: Engineering Change Order

engineering change order (ECO): a documented and approved revision to a
product or process specification.

engineer to order: a process in which the manufacturing organization must
first prepare (engineer) significant product or process documentation
before manufacture may begin.

enroute: a term used for goods in transit or on the way to a destination.

enterprise application integration (EAI): a computer term for the tools and
techniques used in linking ERP and other enterprise systems together.
Linking systems is key for e-business. Gartner says "firms implementing
enterprise applications spend at least 30% on point-to-point interfaces."

enterprise resource planning (ERP) system: A class of software for
planning and managing enterprise-wide the resources needed to take
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customer orders, ship them, account for them, and replenish all needed
goods according to customer orders and forecasts. Often includes
electronic commerce with suppliers. Examples of ERP systems are the
application suites from SAP, Oracle, PeopleSoft, and others.

entry form: the document that must be filed with Customs to obtain the
release of imported goods and to allow collection of duties and statistics.
enveloping: an EDI management software function that groups all
documents of the same type, or functional group, and bound for the same
destination into an electronic envelope. Enveloping is useful where there
are multiple documents such as orders or invoices issued to a single trading
partner that need to be sent as a packet.

environmentally sensitive engineering: designing features in a product and
its packaging that improve recycling, etc. It can include elimination of
compounds that are hazardous to the environment.

EPC or ePC: electronic product code. An electronically coded tag that is
intended as an improvement to the UPC bar code system. The EPC is a 96-
bit tag which contains a number called the global Trade Identification
Number (GTIN). Unlike a UPC number, which only provides information
specific to a group of products, the GTIN gives each product its own
specific identifying number, giving greater accuracy in tracking.

equipment: the rolling stock carriers use to facilitate the transportation
services that they provide, including containers, trucks, chassis, vessels,
and airplanes, among others.

equipment 1.D.: an identifier assigned by the carrier to a piece of equipment.

equipment positioning: the process of placing equipment at a selected
location.

ergonomic: the science of creating workspaces and products which are
human friendly to use.

ethical standards: a set of guidelines for proper conduct by business
professionals.

evaluated receipts settlement (ERS): a process for authorizing payment for
goods based on actual receipts with purchase order data when price has
already been negotiated. The basic premise behind ERS is that all of the
information in an invoice has already been transmitted in the shipping
documentation. Therefore, the invoice is eliminated and the shipping
documentation is used to pay the vendor.

exception rate: a deviation from the class rate; changes (exceptions) made to
the classification.

exclusive patronage agreements: a shipper agrees to use only a conference's
member liner firms in return for a 10 to 15 percent rate reduction.
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exclusive use: vehicles that a carrier assigns to a specific shipper for its
exclusive use.

exempt carrier: a for-hire carrier that is free from economic regulation.
Trucks hauling certain commodities are exempt from Interstate Commerce
Commission economic regulation. By far, the largest portion of exempt
carriers transports agricultural commodities or seafood.

expediting: (1) moving shipments through regular channels at an accelerated
rate. (2) to take extraordinary action because of an increase in relative
priority. Synonym: stock chase

expert system: a computer program that mimics a human expert.

export: to send goods and services to another country.

export compliance: complying with rules for exporting products, including
packaging, labeling, and documentation.

export broker: an enterprise that brings together buyer and seller for a fee,
then eventually withdraws from the transaction.

export declaration: a document required by the U.S. Treasury department
and completed by the exporter to show the value, weight, consignee,
destination, etc., pertinent to the export shipment. The document serves
two purposes: to gather trade statistics and to provide a control document if
the goods require a valid export license.

export license: a document secured from a government authorizing an
exporter to export a specific quantity of a controlled commodity to a
certain country. An export license is often required if a government has
placed embargoes or other restrictions upon exports.

export management company: a private firm that serves as the export
department for several manufacturers, soliciting and transacting export
business on behalf of its clients in return for a commission, salary, or a
retainer plus commission.

export sales contract: the initial document in any international transaction; it
details the specifics of the sales agreement between the buyer and seller.

export trading company: a firm that buys domestic products for sale
overseas. A trading company takes title to the goods; an export-
management company usually does not.

exporter identification number (EIN): a number required for the exporter
on the Shipper's Export Declaration. A corporation may use their Federal
Employer Identification Number as issued by the IRS; individuals can use
their Social Security Numbers.

express: (1) carrier payment to its customers when ships, rail cars, or trailers
are unloaded or loaded in less than the time allowed by contract and
returned to the carrier for use. (2) the use of priority package delivery to
achieve overnight or second-day delivery.
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extended enterprise: the notion that supply chain partners form a larger
entity which works together as though it were a single unit.

extensible markup language (XML): a computer term for a language that
facilitates direct communication of data among computers on the Internet.
Unlike the older hypertext markup language (HTML) which provides data
tags that give instructions to a web browser on how to display information,
XML tags give instructions to a browser or to application software which
help to define specifics about the category of information.

external factory: a situation where suppliers are viewed as an extension of
the firm's manufacturing capabilities and capacities. The same practices
and concerns that are commonly applied to the management of the firm's
manufacturing system should also be applied to the management of the
external factory.

extranet: a computer term describing a private network (or a secured link on
the public Internet) that links separate organizations and uses the same
software and protocols as the Internet. Used for improving supply chain
management. For example, extranets are used to provide access to a supply
chain partner's internal inventory data which is not available to unrelated
parties. Antonym: Intranet.

ex works: the price that the seller quotes applies only at the point of origin.
The buyer takes possession of the shipment at the point of origin and bears
all costs and risks associated with transporting the goods to the destination.

5-point annual average: method frequently used in PMG studies to establish
a representative average for a one-year period.

5-S program: a program for organizing work areas. Sometimes referred to as
elements, each of the five components of the program begins with the letter
"S." They include sort, systemize, shine or sweep, standardize, and sustain.
In the UK, the concept is converted to the 5-C program comprising five
comparable components: clear out, configure, clean and check, conformity,
and custom and practice.

e Sort - get rid of clutter; separate out what is needed for the
operations. * Systemize/Set in Order - organize the work area; make
it easy to find what is needed.

e Shine - clean the work area; make it shine.

e Standardize - establish schedules and methods of performing the
cleaning and sorting.

e Sustain - implement mechanisms to sustain the gains through
involvement of people, integration into the performance
measurement system, discipline, and recognition.

The 5-S program is frequently combines with precepts of the Lean
Manufacturing Initiative. Even when used separately, however, the 5-S (or
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5-C) program is said to yield excellent results. Implementation of the
program involves introducing each of the five elements in order, which
reportedly generates multiple benefits, including product diversification,
higher quality, lower costs, reliable deliveries, improved safety, and higher
availability rate.

F

fabricator: a manufacturer that turns the product of a raw materials supplier
into a larger variety of products. A fabricator may turn steel rods into nuts,
bolts, and twist drills, or may turn paper into bags and boxes.

facilities: ahe physical plant, distribution centers, service centers, and related
equipment.

failure modes effects analysis (FMEA): a pro-active method of predicting
faults and failures so that preventive action can be taken.

fair return: a profit level that enables a carrier to realize a rate of return on
investment or property value that the regulatory agencies deem acceptable
for that level of risk.

fair value: the value of the carrier's property; the calculation basis has
included original cost minus depreciation, replacement cost, and market
value.

federal aviation administration: the federal agency that administers federal
safety regulations governing air transportation.

federal maritime commission: regulatory agency responsible for rates and
practices of ocean carriers shipping to and from the United States.

field finished goods: inventory which is kept at locations outside the four
walls of the manufacturing plant (i.e., distribution center or warehouse).

field service parts: parts inventory kept at locations outside the four walls of
the manufacturing plant (i.e., distribution center or warehouse.

field warehouse: a warehouse that stores goods on the goods' owner's
property while the goods are under a bona fide public warehouse manager's
custody. The owner uses the public warehouse receipts as collateral for a
loan.

fill rate: the percentage of order items that the picking operation actually
found.

fill rates by order: whether orders are received and released consistently, or
released from a blanket purchase order, this metric measures the
percentage of ship-from-stock orders shipped within 24 hours of order
"release."” Make-to-stock schedules attempt to time the availability of
finished goods to match forecasted customer orders or releases. Orders that
were not shipped within 24 hours due to consolidation but were available
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for shipment within 24 hours are reported separately. In calculating elapsed
time for order fill rates, the interval begins at ship release and ends when
material is consigned for shipment.

final assembly: the highest level assembled product, as it is shipped to
customers. This terminology is typically used when products consist of
many possible features and options that may only be combined when an
actual order is received.

final assembly schedule (FAS): a schedule of end items to finish the product
for specific customers' orders in a make-to-order or assemble-to-order
environment. It's also referred to as the finishing schedule because it may
involve operations other than just the final assembly; also, it may not
involve assembly, but simply final mixing, cutting, packaging, etc. The
FAS is prepared after receipt of a customer order as constrained by the
availability of material and capacity, and it schedules the operations
required to complete the product from the level where it is stocked (or
master scheduled) to the end-item level.

final destination: the last stopping point for a shipment.

finance lease: an equipment-leasing arrangement that provides the lessee
with a means of financing for the leased equipment; a common method for
leasing motor carrier trailers.

financial responsibility: motor carriers must have bodily injury and property
damage (not cargo) insurance of not less than $500,000 per incident per
vehicle; higher financial responsibility limits apply for motor carriers
transporting oil or hazardous materials.

finished goods inventory (FG or FGI): products completely manufactured,
packaged, stored, and ready for distribution.

firewall: a computer term for a method of protecting the files and programs
on one network from users on another network. A firewall blocks
unwanted access to a protected network while giving the protected network
access to networks outside of the firewall. a company will typically install
a firewall to give users access to the Internet while protecting their internal
information.

firm planned order: in a DRP or MRP system, a planned order whose status
has been updated to a fixed order.

first in first out (FIFO): in inventory control and financial accounting, this
refers to the practice of using stock from inventory on the basis of what
was received first and is consumed first.

first mover advantage: market innovator, putting the company in the
leadership position.
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fixed costs: costs which do not fluctuate with business volume in the short
run. Fixed costs include items such as depreciation on buildings and
fixtures.

fixed order quantity: a lot-sizing technique in MRP or inventory
management that will always cause planned or actual orders to be
generated for a pre-determined fixed quantity, or multiples thereof, if net
requirements for the period exceed the fixed order quantity.

fixed overhead: traditionally, all manufacturing costs, other than direct labor
and direct materials, that continue even if products are not produced.
Although fixed overhead is necessary to produce the product, it cannot be
directly traced to the final product.

fixed quantity inventory model: a setup wherein a company orders the same
(fixed) quantity each time it places an order for an item.

flatbed: a type of trailer on a truck that consists of a floor and no enclosure.

flatcar: a railcar without sides, used for hauling machinery.

flexibility: ability to respond quickly and efficiently to changing customer
and consumer demands.

flexible-path equipment: materials handling devices that include hand
trucks and forklifts.

flexible specialization: a strategy based on multi-use equipment, skilled
workers, innovative senior management to accommodate the continuous
change that occurs in the marketplace.

flight number: an identifier associated with the air equipment (plane).
Typically a combination of two letters, indicating the airline, and three or
four digits indicating the number of the voyage.

float: the time required for documents, payments, etc. to get from one trading
partner to another.

floor-ready merchandise (FRM): goods shipped by suppliers to retailers
with all necessary tags, prices, security devices, etc. already attached so
goods can be cross docked rapidly through retail DCs, or received directly
at stores.

flow rack: a storage method where product is presented to picking operations
at one end of a rack and replenished from the opposite end.

flow-through distribution: a process in a distribution center in which
products from multiple locations are brought in to the D.C. and are re-
sorted by delivery destination and shipped in the same day. Also known as
a "cross-dock" process in the transportation business.

FOB: a term of sale defining who is to incur transportation charges for the
shipment that is to control the shipment movement, or where title to the
goods passes to the buyer; originally meant "free on board ship."
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FOB destination: title passes at destination, and seller has total
responsibility until shipment is delivered.

FOB origin: title passes at origin, and buyer has total responsibility over the
goods while in shipment.

forecast: an estimate of future demand. A forecast can be constructed using
guantitative methods, qualitative methods, or a combination of methods,
and can be based on extrinsic (external) or intrinsic (internal) factors.
Various forecasting techniques attempt to predict one or more of the four
components of demand: cyclical, random, seasonal, and trend.

forecasting: predictions of how much of a product will be purchased by
customers. Relies upon both quantitative and qualitative methods. Also
see: Forecast.

foreign trade zone (FTZ): an area or zone set aside at or near a port or
airport under the control of the US Customs Service, for holding goods
duty-free pending Customs clearance.

for-hire carrier: a carrier that provides transportation service to the public
on a fee basis.

forklift truck: a machine-powered device used to raise and lower freight and
to move freight to different warehouse locations.

form utility: the value the production process creates in a good by changing
the item's form.

four P's: a set of marketing tools to direct the business offering to the
customer. The four P's are product, price, place, and promotion.

four-wall inventory: the stock which is contained within a single facility or
building.

fourth party logistics (4PL): differs from third party logistics in the
following ways: (1) 4PL organization is often a separate entity established
as a joint venture or long-term contract between a primary client and one
or more partners; (2) 4PL organization acts as a single interface between
the client and multiple logistics service providers; (3) all aspects (ideally)
of the client's supply chain are managed by the 4PL organization; (4) It is
possible for a major third party logistics provider to form a 4PL
organization within its existing structure.

free alongside (FAS): the seller agrees to deliver the goods to the dock
alongside the overseas vessel that is to carry the shipment. The seller pays
the cost of getting the shipment to the dock; the buyer contracts the carrier,
obtains documentation, and assumes all responsibility from that point
forward.

free alongside ship: a term of sale indicating that the seller is liable for all
changes and risks until the goods sold are delivered to the port on a dock
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that will be used by the vessel. Title passes to the buyer when the seller has
secured a clean dock or ship's receipt of goods.

free on board (FOB): contractual terms between a buyer and a seller that
define where title transfer takes place.

free time: the period of time allowed for the removal or accumulation of
cargo before charges become applicable.

freight: goods being transported from one place to another.

freight bill: the carrier's invoice for payment of transport services rendered.

freight-all-kinds (FAK): an approach to rate making whereby the ante is
based only upon the shipment weight and distance; widely used in TOFC
service.

freight carriers: companies that haul freight, also called "for-hire™ carriers.
Methods of transportation include trucking, railroads, airlines, and sea
borne shipping.

freight charge: the rate established for transporting freight.

freight collect: the freight and charges to be paid by the consignee.

freight consolidation: the grouping of shipments to obtain reduced costs or
improved utilization of the transportation function. Consolidation can
occur by market area grouping, grouping according to scheduled
deliveries, or using third party pooling services such as public warehouses
and freight forwarders.

freight forwarder: an organization which provides logistics services as an
intermediary between the shipper and the carrier, typically on international
shipments. Freight forwarders provide the ability to respond quickly and
efficiently to changing customer and consumer demands and international
shipping (import/export) requirements.

freight forwarders institute: the freight forwarder industry association.

freight prepaid: the freight and charges to be paid by the consignor.

freight quotation: a quotation from a carrier or forwarder covering the cost
of transport between two specified locations.

fronthaul: the first leg of the truck trip that involves hauling a load or several
loads to targeted destinations.

fulfillment: the act of fulfilling a customer order. Fulfillment includes order
management, picking, packaging, and shipping.

full container load (FCL): a term used when goods occupy a whole
container.

full-service leasing: an equipment-leasing arrangement that includes a
variety of services to support the leased equipment; a common method for
leasing motor carrier tractors.

full-time connection: a communication link between two (or more) entities
which is normally maintained continuously.
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full truckload (FTL): same as full container load, but in reference to motor
carriage instead of containers.

fully allocated cost: the variable cost associated with a particular output unit
plus a common cost allocation.

functional acknowledgement (FA): a specific EDI Transaction Set (997)
sent by the recipient of an EDI message to confirm the receipt of data but
with no indication as to the recipient application's response to the message.
The FA will confirm that the message contained the correct number of
lines, etc., via control summaries, but does not report on the validity of the
data.

functional group: part of the hierarchical structure of EDI transmissions, a
functional group contains one or more related transaction sets preceded by
a functional group header and followed by a functional group trailer.

functional silo: a view of an organization where each department or
functional group is operated independently of other groups within the
organization. Each group is referred to as a "Silo." This is the opposite of
an integrated structure.

G

gain sharing: a method of incentive compensation where supply chain
partners share collectively in savings from productivity improvements. The
concept provides an incentive to both the buying and supplier
organizations to focus on continually reevaluating, reenergizing, and
enhancing their business relationship. all aspects of value delivery are
scrutinized, including specification design, order processing, inbound
transportation, inventory management, obsolescence programs, material
yield, forecasting and inventory planning, product performance, and
reverse logistics. The focus is on driving out limited value cost while
protecting profit margins.

gathering lines: oil pipelines that bring oil from the oil well to storage areas.

general agreement on tariffs and trade (GATT): a multilateral trade
agreement aimed at expanding international trade as a means of raising
world welfare.

general-commodities carrier: a common motor carrier that has operating
authority to transport general commaodities, or all commodities not listed as
special commodities.

general-merchandise warehouse: a warehouse used to store goods that are
readily handled, are packaged, and do not require a controlled
environment.
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general order (GO): a customs term referring to a warehouse where
merchandise not entered within five working days after the carrier's arrival
Is stored at the risk and expense of the importer.

global positioning system (GPS): a system which uses satellites to precisely
locate an object on earth. Used by trucking companies to locate over-the-
road equipment.

global strategy: a strategy that focuses on improving worldwide
performance through the sales and marketing of common goods and
services with minimum product variation by country. Its competitive
advantage grows through selecting the best locations for operations in
other countries.

globalization: the process of making something worldwide in scope or
application.

going-concern value: the value that a firm has as an entity, as opposed to the
sum of the values of each of its parts taken separately; particularly
important in determining a reasonable railroad rate.

gondola: a railcar with a flat platform and sides three to five feet high, used
for top loading long, heavy items.

goods: a term associated with more than one definition: 1) common term
indicating movable property, merchandise, or wares. 2) all materials which
are used to satisfy demands. 3) whole or part of the cargo received from
the shipper, including any equipment supplied by the shipper.

government bill of lading (GB/L): the bill of lading used for shipments
made by U.S. Government agencies.

grandfather clause: a provision that enabled motor carriers engaged in
lawful trucking operations before the passage of the Motor Carrier Act of
1935 to secure common carrier authority w/o proving public convenience
and necessity; a similar provision exists for other modes.

granger laws: state laws passed before 1870 in Midwestern states to control
rail transportation.

great lakes carriers: water carriers that operate on the five Great Lakes.

grid technique: a quantitative technique to determine the least-cost center,
given raw materials sources and markers, for locating a plant or
warehouse.

gross margin: the difference between total revenue and the cost-of-goods
sold. Synonym: Gross Profit Margin.

gross national product (GNP): a measure of a nation's output; the total
value of all final goods and services a nation produces during a time
period.

gross weight: the total weight of the vehicle and the payload of freight or
passengers.
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global tracking identification number or global trade item number
(GTIN): the globally-unique EAN.UCC System identification number, or
key, used for trade items (products and services). It's used for uniquely
identifying trade items (products and services) sold, delivered,
warehoused, and billed throughout the retail and commercial distribution
channels. Unlike a UPC number, which only provides information specific
to a group of products, the GTIN gives each product its own specific
identifying number, giving greater accuracy in tracking.

guaranteed loans: railroad loans that the federal government cosigns and
guarantees.

H

handling costs: the cost involved in moving, transferring, preparing, and
otherwise handling inventory.

hard copy: computer output printed on paper.

harmonized commodity description & coding system (harmonized code):
an international classification system that assigns identification numbers to
specific products. The coding system ensures that all parties in int'l. trade
use a consistent classification for the purposes of documentation, statistical
control, and duty assessment.

haulage: the inland transport service which is offered by the carrier under the
terms and conditions of the tariff and of the relative transport document.

hawthorne effect: from a study conducted at the Hawthorne Plant of
Western Electric Company from 1927-1932 which found that the act of
showing people that you are concerned usually results in better job
performance. Studying and monitoring of activities are typically seen as
being concerned and results in improved productivity.

hazardous goods: articles or substances capable of posing a significant risk
to health, safety, or property, and that ordinarily require special attention
when transported.

hazardous material: a substance or material which the Department of
Transportation has determined to be capable of posing a risk to health,
safety, and property when stored or transported in commerce.

heijunka: in the just-in-time philosophy, an approach to level production
throughout the supply chain to match the planned rate of end product sales.

hierarchy of cost assignability: in cost accounting, an approach to group
activity costs at the level of an organization where they are incurred, or can
be directly related to. Examples are the level where individual units are
identified (unit level), where batches of units are organized or processed
(batch level), where a process is operated or supported (process level), or
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where costs cannot be objectively assigned to lower level activities or
processes (facility level). This approach is used to better understand the
nature of the costs, including the level in the organization at which they are
incurred, the level to which they can be initially assigned (attached), and
the degree to which they are assignable to other activity and/or cost object
levels, i.e., activity or cost object cost, or sustaining costs.

hi-low: usually refers to a forklift truck on which the operator must stand
rather than sit.

highway trust fund: a fund into which highway users (carriers and
automobile operators) pay; the fund pays for federal government's highway
construction share.

highway use taxes: taxes that federal and state governments assess against
highway users (the fuel tax is an example). The government uses the use
tax money to pay for the construction, maintenance, and policing of
highways.

home page: the starting point for a web site. It's the page that's retrieved and
displayed by default when a user visits a web site. The default home-page
name for a server depends on the server's configuration. On many web
servers, it is index.html or default.ntm. Some web servers support multiple
home pages.

hopper cars: railcars that permit top loading and bottom unloading of bulk
commodities; some hopper cars have permanent tops with hatches to
provide protection against the elements.

horizontal play/horizontal hub: this is a term for a function that cuts across
many industries and usually defines a facility or organization that is
providing a common service.

hostler: an individual employed to move trucks and trailers within a terminal
or warehouse yard area.

house air waybill (HAWB): a bill of lading issued by a forwarder to a
shipper as a receipt for goods that the forwarder will consolidate with
cargo from other shippers for transport.

household goods warehouse: a warehouse that stores household goods.

hub: 1) a large retailer or manufacturer having many trading partners. 2) a
reference for a transportation network as a "hub and spoke™ which is
common in the airline and trucking industry. For example, a hub airport
serves as the focal point for the origin and termination of long-distance
flights where flights from outlying areas are fed into the hub airport for
connecting flights. 3) a common connection point for devices in a network.
4) a web "hub" is one of the initial names for what is now known as a
"portal." It came from the creative idea of producing a web site which
would contain many different "portal spots" (small boxes that looked like

80



ads with links to different, yet related content). This content, combined
with Internet technology, made the idea a milestone in the development
and appearance of web sites, primarily due to the ability to display a lot of
useful content and store one's preferred information on a secured server.
The web term "hub" was replaced with portal. 5) an Internet web site that
provides a central repository for data or a central planning capability in an
industry or supply network.

hub airport: an airport that serves as the focal point for the origin and
termination of long-distance flights; flights from outlying areas meet
connecting flights at the hub airport.

human resources (HR): the function broadly responsible for personnel
policies and practices within an organization.

hundredweight (CWT): a pricing unit used in transportation (equal to 100
pounds).

igloos: pallets and containers used in air transportation; the igloo shape fits
the internal wall contours of a narrow-body airplane.

import: movement of products from one country into another. The import of
automobiles from Germany into the US is an example.

importation point: the location where goods will be cleared for importation
into a country.

import/ export license: official authorization issued by a government
allowing the shipping or delivery of a product across national boundaries.

in bond: goods are held or transported In-Bond under customs control either
until import duties or other charges are paid, or to avoid paying the duties
or charges until a later date.

inbound logistics: the management of materials from suppliers and vendors
into production processes or storage facilities.

incentive rate: a rate that induces the shipper to ship heavier volumes per
shipment.

INCOTERMS: international terms of sale developed by the International
Chamber of Commerce to define sellers' and buyers' responsibilities.

independent action: a carrier that is a rate bureau member may publish a
rate that differs from the rate the rate bureau publishes.

independent trading exchange (ITE): often used synonymously with B2B,
e-marketplace, or Virtual Commerce Network (VCN). ITE is a more
precise term, connoting many-to-many transactions, whereas the others do
not specify the transactions.
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indirect cost: a resource or activity cost that cannot be directly traced to a
final cost object since no direct or repeatable cause-and-effect relationship
exists. An indirect cost uses an assignment or allocation to transfer cost.

indirect/distributor channel: your company sells and ships to the
distributor. The distributor sells and ships to the end user. This may occur
in multiple stages. Ultimately, your product may pass through the
Indirect/Distributor Channel and arrive at a retail outlet. Order information
in this channel may be transmitted by electronic means. These means may
include EDI, brokered systems, or linked electronic systems.

indirect retail locations: a retail location that ultimately sells your product to
consumers, but who purchases your products from an intermediary, like a
distributor or wholesaler.

inherent advantage: the cost and service benefits of one mode compared
with other modes.

inland bill of lading: the carriage contract used in transport from a shipping
point overland to the exporter's international carrier location.

inland carrier: an enterprise that offers overland service to or from a point
of export.

insourcing: the opposite of outsourcing, that is, a service performed in house.

inspection certificate: a document certifying that merchandise (such as
perishable goods) was in good condition immediately prior to shipment.

insurance: a system of protection against loss under which a number of
parties agree to pay certain sums (premiums) for a guarantee that they will
be compensated under certain conditions for specified loss and damage.

insurance certificate: a document issued to the consignee to certify that
insurance is provided to cover loss of or damage to the cargo while in
transit.

integrated carrier: an airfreight company that offers a blend of
transportation services such as air carriage, freight forwarding, and ground
handling.

integrated logistics: a comprehensive, system-wide view of the entire supply
chain as a single process, from raw materials supply through finished
goods distribution. All functions that make up the supply chain are
managed as a single entity rather than managing individual functions
separately.

interchange: in EDI, the exchange of electronic information between
companies. Also, the group of transaction sets transmitted from one sender
to one receiver at one time. Delineated by interchange control segments.

intercoastal carriers: water carriers that transport freight between East and
West Coast ports, usually by way of the Panama Canal.
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intercorporate hauling: a private carrier hauling a subsidiary's goods and
charging the subsidiary a fee; this is legal if the subsidiary is wholly owned
or if the private carrier has common carrier authority.

interleaving: the practice of assigning an employee multiple tasks which are
performed concurrently.

interline: two or more motor carriers working together to haul a shipment to
a destination. Carriers may interchange equipment but usually they
rehandle the shipment without transferring the equipment.

intermediate destination: a stopping point for a shipment prior to the final
destination.

intermediately positioned warehouse: a warehouse located between
customers and manufacturing plants to provide increased customer service
and reduced distribution cost.

intermittent-flow, fixed-path equipment: materials handling devices that
include bridge cranes, monorails, and stacker cranes.

intermodal container transfer facility: a facility where cargo is transferred
from one mode of transportation to another, usually from ship or truck to
rail.

intermodal marketing company (IMC). an intermediary that sells
intermodal services to shippers.

intermodal transportation: transporting freight by using two or more
transportation modes, such as by truck and rail or truck and oceangoing
vessel.

internal customer: the recipient (person or department) of another person's
or department's output (good, service, or information) within an
organization.

internal labor and overhead: the portion of COGS that is typically reported
as labor and overhead, less any costs already classified as "outsourced."

internal water carriers: water carriers that operate over internal, navigable
rivers such as the Mississippi, Ohio, and Missouri.

international air transport association: an international air carrier rate
bureau for passenger and freight movements.

international civil aeronautics organization: an international agency
responsible for air safety and for standardizing air traffic control, airport
design, and safety features worldwide.

international import certificate: a document required by the importing
country indicating that the importing country recognizes that a controlled
shipment is entering their country. The importing country pledges to
monitor the shipment and prevent its re-export, except in accordance with
its own export control regulations.
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international maritime bureau (IMB): a special division of the
International Chamber of Commerce.

international maritime organization (IMO): a United Nations-affiliated
organization representing all maritime countries in matters affecting
maritime transportation, including the movement of dangerous goods. The
organization also is involved in deliberations on marine environmental
pollution.

international standards organization (ISO): an organization within the
United Nations to which all national and other standard-setting bodies
(should) defer. Develops and monitors international standards, including
OSl, EDIFACT, and X.400.

internet: a computer term which refers to an interconnected group of
computer networks from all parts of the world, i.e., a network of networks.
Accessed via a modem and an online service provider, it contains many
information resources and acts as a giant electronic message routing
system.

interstate commerce: the transportation of persons or property between
states; in the course of the movement, the shipment crosses a state
boundary.

interstate commerce commission (ICC): an independent regulatory agency
that implements federal economic regulations controlling railroads, motor
carriers, pipelines, domestic water carriers, domestic surface freight
forwarders, and brokers.

interstate system: the National System of Interstate and Defense Highways,
42,000 miles of four-lane, limited-access roads connecting major
population centers.

in-transit inventory: material moving between two or more locations,
usually separated geographically; for example, finished goods being
shipped from a plant to a distribution center. In-transit inventory is an
easily overlooked component of total supply chain availability.

intrastate commerce: the transportation of persons or property between
points within a state. A shipment between two points within a state may be
interstate if the shipment had a prior or subsequent move outside of the
state and the shipper intended an interstate shipment at time of shipment.

inventory: raw materials, work in process, finished goods, and supplies
required for creation of a company's goods and services. The number of
units and/ or value of the stock of goods held by a company.

inventory accuracy: when the on-hand quantity is equivalent to the
perpetual balance (plus or minus the designated count tolerances).

inventory carrying cost: one of the elements comprising a company's total
supply chain management costs. These costs consist of the following:
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1. opportunity cost: the opportunity cost of holding inventory. This
should be based on your company's own cost of capital standards
using the following formula.

2.shrinkage: the costs associated with breakage, pilferage, and
deterioration of inventories. Usually pertains to the loss of material
through handling damage, theft, or neglect.

3.insurance and taxes: the cost of insuring inventories and taxes
associated with the holding of inventory.

4. total obsolescence for raw material, wip, and finished goods
inventory: inventory reserves taken due to obsolescence and scrap
and includes products exceeding the shelf life, i.e., spoils and is no
good for use in its original purpose (do not include reserves taken
for Field Service Parts).

5. channel obsolescence: aging allowances paid to channel partners,
provisions for buy-back agreements, etc. Includes all material that
becomes obsolete while in a distribution channel. Usually, a
distributor will demand a refund on material that goes bad (shelf
life) or is no longer needed because of changing needs.

6.field service parts obsolescence: reserves taken due to
obsolescence and scrap. Field service parts are those inventories
kept at locations outside the four walls of the manufacturing plant
I.e., distribution center or warehouse.

inventory cost: the cost of holding goods, usually expressed as a percentage
of the inventory value; includes the cost of capital, warehousing, taxes,
insurance, depreciation, and obsolescence.

inventory in transit: inventory in a carrier's possession, being transported to
the buyer.

inventory management: the process of ensuring the availability of products
through inventory administration.

inventory planning systems: the systems that help to strategically balance
the inventory policy and customer service levels throughout the supply
chain. These systems usually calculate time-phased order quantities and
safety stock using selected inventory strategies. Some inventory planning
systems conduct what-if analysis and compare the current inventory policy
with simulated inventory scenarios to improve the inventory ROI.

inventory turns: the cost of goods sold divided by the average level of
inventory on hand. This ratio measures how many times a company's
inventory has been sold during a period of time. Operationally, inventory
turns are measured as total throughput divided by average level of
inventory for a given period. How many times a year the average inventory
for a firm changes over or is sold.
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inventory velocity: the speed at which inventory moves through a defined
cycle (i.e., from receiving to shipping).

invoice: a detailed statement showing goods sold or shipped and amounts for
each. The invoice is prepared by the seller and acts as the document that
the buyer will use to make payment.

irregular route carrier: a motor carrier that may provide service utilizing
any route.

ISO 9000: a series of quality assurance standards compiled by the Geneva,
Switzerland-based International Standards Organization. In the United
States, ISO is represented by the American National Standards Institute
based in Washington, DC.

ISO 14000 series standards: a series of generic environmental management
standards under development by the International Organization of
Standardization which provide structure and systems for managing
environmental compliance with legislative and regulatory requirements
and affect every aspect of a company's environmental operations.

issuing carrier: the carrier whose name is printed on the bill of lading and
with whom the contract of carriage exists.

item: any unique manufactured or purchased part, material, intermediate,
sub-assembly, or product.

J

jidoka: the concept of adding an element of human judgment to automated
equipment. In doing this, the equipment becomes capable of discriminating
against unacceptable quality, and the automated process becomes more
reliable.

joint cost: a common cost in cases where a company produces products in
fixed proportions and the cost the company incurs to produce one product
entails producing another; the backhaul is an example.

joint rate: a rate over a route that requires two or more carriers to transport
the shipment.

joint supplier agreement (JSA): indicative of Stage 3 Sourcing Practices,
the JSA includes terms and conditions, objective, process flows,
performance targets, flexibility, balancing, and incentives.

just in time (JIT): an inventory control system that controls material flow
into assembly and manufacturing plants by coordinating demand and
supply to the point where desired materials arrive just in time for use. An
inventory reduction strategy that feeds production lines with products
delivered just in time. Developed by the auto industry, it refers to shipping
goods in smaller, more frequent lots.
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just in time 11 (JIT 11): vendor-managed operations taking place within a
customer's facility. JIT Il was popularized by the Bose Corporation. The
supplier reps, called "inplants,” place orders to their own companies,
relieving the customer's buyers from this task. Many also become involved
at a deeper level such as participating in new product development projects
and manufacturing planning (concurrent planning).

just-in-time logistics (or quick response): the process of minimizing the
times required to source, handle, produce, transport, and deliver products
in order to meet customer requirements.

K

kaizen: a Japanese term for improvement - continuing improvement
involving everyone - managers and workers. In manufacturing, kaizen
relates to finding and eliminating waste in machinery, labor, or production
methods.

kanban: Japanese word for visible record, loosely translated means card,
billboard, or sign. Popularized by Toyota Corporation, it uses standard
containers or lot sizes to deliver needed parts to the assembly line just in
time for use.

keiretsu: a form of cooperative relationship among companies in Japan
where the companies largely remain legally and economically independent,
even though they work closely in various ways, such as sole sourcing and
financial backing. A member of a keiretsu generally owns a limited amount
of stock in other member companies. A keiretsu generally forms around a
bank and a trading company but distribution (supply chain) keiretsus exist,
linking companies from raw material suppliers to retailers.

key performance indicator (KPI): a measure which is of strategic
importance to a company or department. For example, a supply chain
flexibility metric is Supplier On-Time Delivery Performance which
indicates the percentage of orders that fulfilled on or before the original
requested date.

kitting: light assembly of components or parts into defined units, Kitting
reduces the need to maintain an inventory of pre-build, completed
products, but increases the time and labor consumed at shipment.

L

lading: the cargo carried in a transportation vehicle.
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laid-down cost: the sum of the product and transportation costs. The laid-
down cost is useful in comparing the total cost of a product shipped from
different supply sources to a customer's point of use.

land bridge: the movement of containers by ship-rail-ship on Japan-to-
Europe moves; ships move containers to the U.S. Pacific Coast, rails move
containers to an East Coast port, and ships deliver containers to Europe.

land grants: grants of land given to railroads to build tracks during their
development stage.

landed cost: cost of product plus relevant logistics costs, such as
transportation, warehousing, handling, etc.

lash barges: covered barges that carriers load on board oceangoing ships for
movement to foreign destinations.

LASH vessel: a ship measuring at least 820 feet long with a deck crane able
to load and unload barges through a stern section that projects over the
water. The acronym LASH stands for Lighter (barge) Aboard Ship.

last in first out (LIFO): in inventory control and financial accounting, this
refers to the practice of using stock from inventory on the basis of what
was received last is consumed first. This has limited use in stock keeping
and is primarily a cost-accounting method.

last updated: a date and time stamp that is recorded when a field or record
was last modified by the user.

lead logistics provider (LLP): An organization that organizes other third
party logistics partners for outsourcing of logistics functions.

lead time: the total time that elapses between an order's placement and its
receipt. It includes the time required for order transmittal, order processing,
order preparation, and transit.

leg: a leg has an origin, destination, and carrier and is composed of all
consecutive segments of a route booked through the same carrier. Also
called Bookable Leg.

less-than-carload (LCL): shipment that is less than a complete rail car load
(lot shipment).

less-than-containerload (LCL): a term used when goods do not completely
occupy an entire container. When many shipper's goods occupy a single
container, each shipper's shipment is considered to be LCL.

less-than-truckload (LTL) carriers: Trucking companies that consolidate
and transport smaller (less than truckload) shipments of freight utilizing a
network of terminals and relay points.

less-than-truckload (LTL): trucking companies that consolidate and
transport smaller (less than truckload) shipments of freight by utilizing a
network of terminals and relay points.

lessee: a person or firm to whom a lessor grants a lease.
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lessor: a person or firm that grants a lease.

letter of credit (LOC): a method of payment for goods in which the buyer
established his credit with a local bank, clearly describing the goods to be
purchased, the price, the documentation required, and a time limit for
completion of the transaction. Upon receipt of documentation, the bank is
either paid by the buyer or takes title to the goods themselves and proceeds
to transfer funds to the seller.

leverage: taking something small and exploding it. Leverage can be financial
or technological.

life cycle cost: in cost account, a product's life cycle is the period that starts
with the initial product conceptualization and ends with the withdrawal of
the product from the marketplace and final disposition. A product life cycle
Is characterized by certain defined stages, including research, development,
introduction, maturity, decline, and abandonment. Life cycle cost is the
accumulated costs incurred by a product during these stages.

lift on, lift off (LO/ LO): a method by which cargo is loaded onto and
unloaded from an ocean vessel, which in this case is with a crane.

lighter: a barge-type vessel used to carry cargo between shore and cargo
ship. While the terms barge and lighter are used interchangeably, a barge
usually refers to a vessel used for a long haul, while a lighter is used for a
short haul.

lighterage: the cost of loading or unloading a vessel by means of barges.

line functions: the decision-making areas companies associate with daily
operations. Logistics line functions include traffic management, inventory
control, order processing, warehousing, and packaging.

line-haul shipment: a shipment that moves between cities and over distances
more than 100 to 150 miles in length.

line item: a specific and unique identifier assigned to a product by the
responsible enterprise.

liner service: international water carriers that ply fixed routes on published
schedules.

link: the transportation method a company uses to connect nodes (plants,
warehouses) in a logistics system.

linked distributed systems: independent computer systems owned by
independent organizations linked in a manner to allow direct updates to be
made to one system by another. For example, a customer's computer
system is linked to a supplier's system and the customer can create orders
or releases directly in the supplier's system.

live: a situation in which the equipment operator stays with the trailer or
boxcar while it is being loaded or unloaded.
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local area network (LAN): a data communications network spanning a
limited geographical area, usually a few miles at most, providing
communications between computers and peripheral devices.

load factor: a measure of operating efficiency used by air carriers to
determine a plane's utilized capacity percentage or the number of
passengers divided by the total number of seats.

load tender (pick-up request): an offer of cargo for transport by a shipper.
Load tender terminology is primarily used in the motor industry.

load tendering: the practice of providing a carrier with detailed information
and negotiated pricing (the tender) prior to scheduling pickup. This
practice can help assure contract compliance and facilitate automated
payments (self billing).

loading allowance: a reduced rate that carriers offer to shippers and/or
consignees who load and/or unload LTL or Any Quantity shipments.

loading port: the port where the cargo is loaded onto the exporting vessel.
This port must be reported on the Shipper's Export Declaration, Schedule
D. Schedule D is used by U.S. companies when exporting to determine
which tariff is used to freight rate the cargo for carriers with more than one
tariff.

local rate: a rate published between two points served by one carrier.

local service carriers: a classification of air carriers that operate between
less-populated areas and major population centers. These carriers feed
passengers into the major cities to connect with major carriers. Local
service carriers are now classified as national carriers.

localized raw material: a raw material found only in certain locations.

locational determinant: the factors that determine a facility's location. For
industrial facilities, the determinants include logistics.

logbook: a daily record of the hours an interstate driver spends driving, off
duty, sleeping in the berth, or on duty but not driving.

logistics: the process of planning, implementing, and controlling procedures
for the efficient and effective storage of goods, services, and related
information from the point of origin to the point of consumption for the
purpose of conforming to customer requirements. This definition includes
inbound, outbound, internal, and external movements.

logistics channel: the network of supply chain participants engaged in
storage, handling, transfer, transportation, and communications functions
that contribute to the efficient flow of goods.

logistics costs: the factors associated with the acquisition, storage,
movement, and disposition of goods.

logistics data interchange (LDI): a computerized system that electronically
transmits logistics information.
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logistics management as defined by the council of supply chain
management professionals (CSCMP): logistics management is that part
of supply chain management that plans, implements, and controls the
efficient, effective forward and reverse flow and storage of goods, services,
and related information between the point of origin and the point of
consumption in order to meet customers' requirements. Logistics
management activities typically include inbound and outbound
transportation management, fleet management, warehousing, materials
handling, order fulfillment, logistics network design, inventory
management, supply/ demand planning and management of third party
logistics services providers. To varying degrees, the logistics function also
includes sourcing and procurement, production planning and scheduling,
packaging and assembly, and customer service. It is involved in all levels
of planning and execution - strategic, operational, and tactical. Logistics
management is an integrating function which coordinates and optimizes all
logistics activities with other functions, including marketing, sales,
manufacturing, finance, and information technology.

long ton: 2,240 pounds.

lot control: a set of procedures (e.g., assigning unique batch numbers and
tracing each batch) used to maintain lot integrity from raw materials, from
the supplier through manufacturing to consumers.

lot size: the quantity of goods a company purchases or produces in
anticipation of use or sale in the future.

LTL shipment: a less-than-truckload shipment, one weighing less than the
minimum weight a company needs to use the lower truckload rate.

lumping: when a driver assists with loading and unloading the trailer
contents.

M

machine downtimes: time during which a machine cannot be utilized.
Machine downtimes may occur during breakdowns, maintenance,
changeovers, etc.

macro environment: the environment external to a business, including
technological, economic, natural, and regulatory forces that marketing
efforts cannot control.

maintenance, repair, and operating supplies (MRO): items used in
support of general operations and maintenance, such as maintenance
supplies, spare parts, and consumables used in the manufacturing process
and supporting operations.
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major carrier: a for-hire certificated air carrier that has annual operating
revenues of $1 billion or more; the carrier usually operates between major
population centers.

make-or-buy decision: the act of deciding whether to produce an item
internally or buy it from an outside supplier. Factors to consider in the
decision include costs, capacity availability, proprietary and/or specialized
knowledge, quality considerations, skill requirements, volume, and timing.

make to order (manufacture to order): a manufacturing process strategy
where the trigger to begin manufacture of a product is an actual customer
order or release rather than a market forecast. For make-to-order products,
more than 20% of the value added takes place after the receipt of the order
or release, and all necessary design and process documentation is available
at the time of order receipt.

make to stock (manufacture to stock): a manufacturing process strategy
where finished product is continually held in plant or warehouse inventory
to fulfill expected incoming orders or releases based on a forecast.

management of all logistics: the effective management of all costs
associated with logistics functions and activities so as to minimize their
sum across the product supply chain.

manifest: a document which describes individual orders contained within a
shipment.

manufacture cycle time: the average time between commencement and
completion of a manufacturing process, as it applies to make-to-stock
products.

manufacturer's representative: one who sells goods for several firms but
does not take title to them.

manufacturing calendar: a calendar used in inventory and production
planning functions that consecutively numbers only the working days so
that the component and work order scheduling may be done based on the
actual number of workdays available.

Manufacturing Execution Systems (MES): programs and systems that
participate in shop-floor control, including programmed logic controllers
and process control computers for direct and supervisory control of
manufacturing equipment; process information systems that gather
historical performance information, then generate reports; graphical
displays; and alarms that inform operations personnel what is going on in
the plant currently and a short history into the past. Quality control
information is also gathered - a laboratory information management system
may be part of this configuration to tie process conditions to the quality
data that are generated. Thereby, cause-and-effect relationships can be
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determined. The quality data at times affect the control parameters that are
used to meet product specifications, either dynamically or offline.

manufacturing lead time: the total time required to manufacture an item,
exclusive of lower-level purchasing lead time. For make-to-order products,
it's the length of time between the release of an order to the production
process and shipment to the final customer. For make-to-stock products,
it's the length of time between the release of an order to the production
process and receipt into finished goods inventory. Included are order
preparation time, queue time, set-up time, run time, move time, inspection
time, and put-away time. Synonym: Manufacturing Cycle Time.

manufacturing resource planning (MRP-11): a method for the effective
planning of all resources of a manufacturing company. Ideally, it addresses
operational planning in units, financial planning in dollars, and has a
simulation capability to answer what-if questions. It consists of a variety of
processes, each linked together: business planning, production planning
(sales and operations planning), master production scheduling, material
requirements planning, capacity requirements planning, and the execution
support systems for capacity and material. Output from these systems is
integrated with financial reports, such as business plan, purchase
commitment report, shipping budget, and inventory projections in dollars.
Manufacturing resource planning is a direct outgrowth and extension of
closed-loop MRP.

marginal cost: the cost to produce one additional unit of output. The change
in total variable cost resulting from a one-unit change in output.

marine cargo insurance - average: A term in marine cargo insurance
signifying loss or damage to merchandise.

marine cargo insurance - FPA (free of particular average): a provision in
a marine cargo insurance policy that no claim shall be paid for damage to
goods in the course of a voyage unless a loss is sustained that totals or
exceeds a certain percentage of the value as specified in the policy. The
object of such a provision is the avoidance of petty claims.

marine cargo insurance - general average: a loss arising out of a voluntary
sacrifice made of any part of a shipment or cargo to prevent loss of the
whole and for the benefit of all persons concerned.

marine cargo insurance - open policy: a cargo insurance policy that is an
open contract; i.e. it provides protection for all of an exporter's shipments
afloat or in transit within a specified geographical trade area for an
unlimited period of time, until the policy is cancelled by the insured or by
the insurance company. It is "open" because the goods that are shipped are
also detailed at that time. This is usually shown in a document called a
marine insurance certificate.

93



maritime administration (Mar Ad): a U.S. government agency, not actively
involved in vessel operation, that administers laws for maintenance of a
merchant marine for the purposes of defense and commerce.

market demand: in marketing, the total demand that would exist within a
defined customer group in a given geographical area during a particular
time period given a known marketing program.

market dominance: the absence of effective competition for railroads from
other carriers and modes for the traffic to which the rail rate applies. The
Staggers Act stated that market dominance does not exist if the rate is
below the revenue-to-variable-cost ratio of 160 percent in 1981 and 170
percent in 1983.

market-positioned warehouse: warehouse positioned to replenish customer
inventory assortments and afford maximum inbound transport
consolidation economies from inventory origin points with relatively short-
haul local delivery.

market segment: a group of potential customers sharing some measurable
characteristics based on demographics, psychographics, lifestyle,
geography, benefits, etc.

marks and numbers: marks and numbers placed on goods used to identify a
shipment or parts of a shipment.

Marquis partners: key strategic relationships. This has emerged as perhaps
the key competitive advantage and barrier to entry of e-marketplaces. Get
the big players in the fold first, offering equity if necessary.

mass customization: the creation of a high-volume product with large
variety so that a customer may specify his or her exact model out of a large
volume of possible end items, while manufacturing cost is low because of
the large volume. An example is a personal computer order in which the
customer may specify processor speed, memory size, hard disk size and
speed, removable storage device characteristics, and many other options
when PCs are assembled on one line and at a low cost.

master air waybill (MAWRB): the bill of lading issued by air carriers to their
customers.

material acquisition costs: one of the elements comprising a company's total
supply chain management costs. These costs consist of the following:

1. Materials (Commodity) Management and Planning: All costs
associated with the supplier sourcing, contract negotiation and
gualification, and the preparation, placement, and tracking of a
purchase order - including all costs related to buyer/planners.

2. Supplier Quality Engineering: The costs associated with the
determination, development/certification, and monitoring of
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suppliers' capabilities to fully satisfy the applicable quality and
regulatory requirements.

3. Inbound Freight and Duties: Freight costs associated with the
movement of material from a vendor to the buyer, including all
associated administrative tasks. Duties are those fees and taxes
levied by government for moving purchased material across
international borders. Customs broker fees should also be included
In this category.

4. Receiving and Put Away: all costs associated with taking
possession of material and storing it. Note - inventory-carrying
costs are normally covered in a separate worksheet. 5. Incoming
Inspection: All costs associated with the inspection and testing of
received materials to verify compliance with specifications.

materials handling: the physical handling of products and materials between
procurement and shipping.

material index: the ratio of the sum of the localized raw material weights to
the weight of the finished product.

materials management: inbound logistics from suppliers through the
production process. The movement and management of materials and
products from procurement through production.

materials planning: the materials management function that attempts to
coordinate materials supply with materials demand.

material requirements planning (MRP): a decision-making methodology
used to determine the timing and quantities of materials to purchase.

matrix organizational structure: an organization structure in which two (or
more) channels of command budget responsibility, and performance
measurement exist simultaneously. For example, both product and
functional forms of organization could be implemented simultaneously; in
other words, the product and functional managers have equal authority and
employees report to both managers.

maximum order quantity: an order quantity modifier applied after the lot
size has been calculated that limits the order quantity to a pre-established
maximum.

m-Commerce: mobile commerce applications involve using a mobile phone
to carry out financial transactions. This usually means making a payment
for goods or transferring funds electronically. Transferring money between
accounts and paying for purchases are electronic commerce applications.
An emerging application, electronic commerce has been facilitated by
developments in other areas in the mobile world, such as dual slot phones
and other smarter terminals, and more standardized protocols which allow
greater interactivity and therefore, more sophisticated service.
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mean: the arithmetic average of a group of values.

measurement ton: forty cubic feet; used in water transportation ratemaking.

median: the middle value in a set of measured values when the items are
arranged in order of magnitude. If there is no single middle value, the
median is the mean of the two middle values.

merge in transit: the process of "merging" shipments from suppliers and
going directly to the buyer or to the store, bypassing the seller. A "drop
shipment" from several vendors to one buyer.

merger: the combination of two or more carriers into one company that will
own, manage, and operate the properties that previously operated
separately.

message: the EDIFACT term for a transaction set. A message is the
collection of data, organized in segments, exchanged by trading partners
engaged in EDI. Typically, a message is an electronic version of a
document associated with a common business transaction, such as a
purchase order or shipping notice. A message begins with a message
header segment, which identifies the start of the message (e.g., the series of
characters representing one purchase order). The message header segment
also carries the message type code, which identifies the business
transaction type. EDIFACT's message header segment is called UNH; in
ANSI X12 protocol, the message header is called ST. A message ends with
a message trailer segment, which signals the end of the message (e.g., the
end of one purchase order). EDIFACT's message trailer is labeled UNT,;
the ANSI X12 message trailer is referred to as SE.

micro-land bridge: an intermodal movement in which the shipment is
moved from a foreign country to the U.S. by water and then moved across
the U.S. by railroad to an interior, non-port city, or vice versa for exports
from a non-port city.

mileage allowance: an allowance, based upon distance, that railroads give to
shippers using private railcars.

mileage rate: a rate based upon the number of miles the commodity is
shipped.

mini-land bridge: an intermodal movement in which the shipment is moved
from a foreign country to the U.S. by water and then moved across the U.S.
by railroad to a destination that is a port city, or vice versa for exports from
a U.S. port city.

minimum weight: the shipment weight the carrier's tariff specifies as the
minimum weight required to use the TL or CL rate; the rate discount
volume.

mixed loads: the movement of both regulated and exempt commodities in
the same vehicle at the same time.
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modal split: the relative use that companies make of transportation modes;
the statistics include ton-miles, passenger-miles, and revenue.

motor carrier: an enterprise that offers service via motor carriage.

movement of goods: the transfer of goods from one location to another.

MRO items: maintenance, repair, and operating items--office supplies, for
example.

multi-currency: the ability to process orders using a variety of currencies for
pricing and billing.

multi-language: pertaining to the ability to process orders in many different
country-specific languages using voice and text.

multinational company: a company that both produces and markets
products in different countries.

multiple-car rate: a railroad rate that is lower for shipping more than one
carload at a time.

multi-skilled: pertaining to individuals who are certified to perform a variety
of tasks.

N

national carrier: A for-hire certificated air carrier that has annual operating
revenues of $75 million to $1 billion; the carrier usually operates between
major population centers and areas of lesser population.

national industrial transportation league: An association representing
shippers' and receivers' interests in matters of transportation policy and
regulation.

nationalization: Public ownership, financing, and operation of a business
entity.

national motor bus operators organization: An industry association
representing common and charter bus firms; now known as the American
Bus Association.

national motor freight classification (NMFC): a tariff, which contains
descriptions and classifications of commodities and rules for domestic
movement by motor carriers in the US.

national railroad corporation: also known as Amtrak, the corporation
established by the Rail Passenger Service Act of 1970 to operate most of
the United States' rail passenger service.

negotiable BOL.: Provides for the delivery of goods to a named enterprise or
to their order (anyone they may designate), but only upon surrender of
proper endorsement and the bill of lading to the carrier or the carrier's
agents. negotiations: a set of discussions between two or more enterprises
to determine the business relationship.
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net assets: total net assets are calculated as Total Assets - Total Liabilities;
where the total assets are made up of fixed assets (plant, machinery, and
equipment) and current assets which is the total of stock, debtors, and cash
(also includes A/R, inventory, prepaid assets, deferred assets, intangibles,
and goodwill). The total liabilities are made up in much the same way as
long-term liabilities and current liabilities (includes A/P, accrued expenses,
deferred liabilities).

net weight: the weight of the merchandise, unpacked, exclusive of any
containers.

new product introduction (NPI): the process used to develop products that
are new to the sales portfolio of a company.

node: a fixed point in a firm's logistics system where goods come to rest;
includes plants, warehouses, supply sources, and markets.

no location (No Loc): a received item for which the warehouse has no
previously established storage slot.

non-certificated carrier: a for-hire air carrier that is exempt from economic
regulation.

nonconformity: failure to fulfill a specified requirement.

non-negotiable BOL.: provides for the delivery of goods to a named
enterprise and to no one else. Also known as a straight bill of lading.

non vessel operating common carrier (NVOCC): a firm that offers the
same services as an ocean carrier, but which does not own or operate a
vessel. NVOCCs usually act as consolidators, accepting small shipments
(LCL) and consolidating them into full container loads. They also
consolidate and disperse international containers that originate at or are
bound for inland ports. They then act as a shipper, tendering the containers
to ocean common carriers. They are required to file tariffs with the Federal
Maritime Commission and are subject to the same laws and statutes that
apply to primary common carriers.

North American free trade agreement (NAFTA): a free trade agreement,
implemented January 1, 1994, between Canada, the United States and
Mexico.

notify party: the name of an organization, or individual, that should be
notified when a shipment reaches its destination.

not otherwise specified/ not elsewhere specified (NOS/ NES): this term
often appears in ocean or airfreight tariffs respectively. If no rate for the
specific commodity shipped appears in the tariff, then a general class rate
(for example: printed matter NES) will apply. Such rates usually are higher
than rates for specific commodities.
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O

obsolete inventory: inventory for which there is no forecast demand
expected. A condition of being out of date. A loss of value occasioned by
new developments that place the oldeer property at a competitive
disadvantage.

ocean bill of lading: the bill of lading issued by the ocean carrier to its
customer.

ocean carrier: an enterprise that offers service via ocean (water) transport.

offline: a computer term which describes work done outside of the computer
system or outside of a main process within the corporate system.

offshore: utilizing an outsourcing service provider located in a country other
than where the client is located.

on-demand: pertaining to work performed when demand is present.
Typically used to describe products which are manufactured or assembled
only when a customer order is placed.

one-piece flow: moving parts through a process in batches of one.

one-way networks: the advantages generally lie with either the seller of
buyer, but not with both. B2C web sites are one-way networks.

online: a computer term which describes activities performed using computer
systems.

on-line receiving: a system in which computer terminals are available at
each receiving bay and operators enter items into the system as they are
unloaded.

operating differential subsidy (ODS): a payment to an American-flag
carrier by the U.S. government to offset the difference in operating costs
between U.S. and foreign vessels.

operating ratio: a measure of operating efficiency defined as Operating
expenses divided by the Operating revenues x 100.

operational performance measurements: (1) in traditional management,
performance measurements related to machine worker, or department
efficiency or utilization. These performance measurements are usually
poorly correlated with organizational performance. (2) in theory of
contraints, performance measurements that link causally to organizational
performance measurements. Throughput, inventory, and operating expense
are examples.

optimization: the process of making something as good or as effective as
possible with given resources and constraints.

order: a type of request for goods or services.

order cycle: the time and process involved from the placement of an order to
the receipt of the order.
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order cycle time: the time that elapses from placement of order until receipt
of order. This includes time for order transmittal, processing, preparation,
and shipping.
order entry and scheduling: the process of receiving orders from the
customer and entering them into a company's order processing system.
Orders can be received through phone, fax, or electronic media. Activities
may include "technically" examining orders to ensure an orderable
configuration and provide accurate price, checking the customer's credit
and accepting payment (optionally), identifying and reserving inventory
(both on hand and scheduled), and committing and scheduling a delivery
date.
order fill: a measure of the number of orders processed without stockouts, or
the need to back order, expressed as a percentage of all orders processed in
the distribution center or warehouse.
order management: the planning, directing, monitoring, and controlling of
the processes related to customer orders, manufacturing orders, and
purchase orders. Regarding customer orders, order management includes
order promising, order entry, order pick, pack and ship, billing, and
reconciliation of the customer account. Regarding manufacturing orders,
order management includes order release, routing, manufacture,
monitoring, and receipt into stores or finished goods inventories.
Regarding purchase orders, order management includes order placement,
monitoring, receiving, acceptance, and payment of supplier.
order management costs: one of the elements comprising a company's total
supply chain management costs. These costs consist of the following:
1.new product release phase in and maintenance: this includes
costs associated with releasing new products to the field,
maintaining released products, assigning product ID, defining
configurations and packaging, publishing availability schedules,
release letters and updates, and maintaining product databases.

2. create customer order: this includes costs associated with creating
and pricing configurations to order and preparing customer order
documents.

3. order entry and maintenance: this includes costs associated with
maintaining the customer database, credit check, accepting new
orders, and adding them to the order system, as well as later order
modifications.

4. contract/program and channel management: this includes costs
related to contract negotiation, monitoring progress, and reporting
against the customer's contract, including administration of
performance or warranty-related issues.
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5.installation planning: this includes costs associated with
installation engineering, scheduling and modification, handling
cancellations, and planning the installation.

6.order fulfillment: this includes costs associated with order
processing, inventory allocation, ordering from internal or external
suppliers, shipment scheduling, order status reporting, and shipment
Initiation.

7. distribution: this includes costs associated with warehouse space
and management, finished goods receiving and stocking, processing
shipments, picking and consolidating, selecting carriers, and staging
products/systems.

8. transportation, outbound freight, and duties: this includes costs
associated with all company-paid freight duties from point of
manufacturer to end customer or channel.

9. installation: this includes costs associated with verification of site
preparation, installation, certification, and authorization of billing.

10. customer invoicing/accounting: this includes costs associated
with invoicing, processing customer payments, and verification of
customer receipt.

order picking: assembling a customer's order from items in storage.

order processing: activities associated with filling customer orders.

ordering cost: the cost of placing an inventory order with a supplier,

origin: the place where a shipment begins its movement.

original equipment manufacturer (OEM): a manufacturer that buys and
incorporates another supplier's products into its own products. Also,
products supplied to the original equipment manufacturer or sold as part of
an assembly. For example, an engine may be sold to an OEM for use as
that company's power source for its generator units.

outbound logistics: the process related to the movement and storage of
products from the end of the production line to the end user.

out-of-pocket cost: the cost directly assignable to a particular unit of traffic
and which a company would not have incurred if it had not performed the
movement.

outlier: a data point that differs significantly from other data for a similar
phenomenon. For example, if the average sales for a product were ten units
per month, and one month the product had sales of 500 units, this sales
point might be considered an outlier.

outpartnering: the process of involving the supplier in a close partnership
with the firm and its operations management system. Outpartnering is
characterized by close working relationships mutual respect, and emphasis
on joint problem solving and cooperation. With outpartnering, the supplier
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Is not viewed as an alternative source of goods and services (as observed
under outsourcing), but rather as a source of knowledge, expertise, and
complementary core competencies. Outpartnering is typically found during
the early stages of product life cycle when dealing with products that are
viewed as critical to the strategic survival of the firm.

outsource: to utilize a third party provider to perform services previously
performed in house. Examples include manufacturing of products and call
center/customer support.

outsourced cost-of-goods sold: operations performed on raw material
outside of the responding entity's organization that would typically be
considered internal to the entity's manufacturing cycle. Outsourced cost-of-
goods sold captures the value of all outsourced activities that roll up as
cost-of-goods sold. Some examples of commonly outsourced areas are
assembly, test, metal finishing or painting, and specialized assembly
process.

over, short, and damaged (OS&D): this is typically a report issued at the
warehouse when goods are damaged. Used to file a claim with a carrier.

over-the-road: a motor carrier operation that reflects long-distance moves;
the opposite of local operations.

owner/ operator: a truck driver who owns and operates his/her
tractor/trailer.

P

packing list: a document containing information about the location of each
Product ID in each package. It allows the recipient to quickly find the item
he or she is looking for without a broad search of all packages. It also
confirms the actual shipment of goods on a line item basis.

pallet: the platform which cartons are stacked on and then used for shipment
or movement as a group. Pallets may be made of wood or composite
materials.

pallet wrapping machine: a machine that wraps a pallet's contents in
stretch-wrap to ensure safe shipment.

parcel shipment: parcels include small packages like those typically handled
by providers such as UPS and FedEXx.

pareto: a means of sorting data. For example, the number of quality faults by
frequency of occurrence. An analysis that compares cumulative
percentages of the rank ordering of costs, cost drivers, profits, or other
attributes to determine whether a minority of elements have a
disproportionate impact. Another example: identifying that 20% of a set of
independent variables is responsible for 80% of the effect.
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part standardization: a program for planned elimination of superficial,
accidental, and deliberate differences between similar parts in the interest
of reducing part and supplier proliferation. A typical goal of part
standardization is to reduce costs by reducing the number of parts that the
company needs to manage.
passenger-mile: a measure of output for passenger transportation that
reflects the number of passengers transported and the distance traveled; a
multiplication of passengers hauled and distance traveled.
password: a private code required to gain access to a computer, an
application program, or service.
path to profitability (P2P): The step-by-step model to generate earnings.
pay on use: pay on use is a process where payment is initiated by product
consumption, i.e., consignment stock based on withdrawal of product from
inventory, This process is popular with many European companies.
payment: the transfer of money, or other agreed upon medium, for provision
of goods or services.
payment collection: Obtaining money, or other agreed upon medium, for
provision of goods or services.
payroll: total of all fully-burdened labor costs, including wages, fringe,
benefits, overtime, bonus, and profit sharing.
peak demand: the time period during which customers demand the greatest
guantity.
peer to peer (P2P): a computer-networking environment which allows
individual computers to share resources and data without passing through
an intermediate network server.
pegging: a technique in which a DRP system traces demand for a product by
date, quantity, and warehouse location.
per diem: s payment rate one railroad makes to use another's cars.
perfect order: the definition of a perfect order is one which meets all of the
following criteria:
e Delivered complete, with all items on the order in the quantity requested
e Delivered on time to customer's request date, using the customer's
definition of on-time delivery
e Delivered with complete and accurate documentation supporting the
order including packing slips, bills of lading and invoices
e Delivered in perfect condition with the correct configuration, customer
ready, without damage, and faultlessly installed (as applicable)
performance and event management systems: the systems that report on
the key measurements in the supply chain - inventory days of supply,
delivery performance, order cycle times, capacity use, etc. Using this
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information to identify causal relationships to suggest actions in line with
the business goals.
performance measures: indicators of the work performed and the results
achieved in an activity, process, or organizational unit. Performance
measures should be both non-financial and financial. Performance
measures enable periodic comparison and benchmarking.
performance measurement program: a performance measurement program
goes beyond just having performance metrics in place. Typical
characteristics of a good performance measurement program include the
following:
e Metrics that are aligned to strategy, and linked to the shop floor or line-
level workers.
e A process and culture that drives performance and accountability to
deliver performance against key performance indicators.
e An incentive plan that is tied to performance goals, objectives, and
metrics.
¢ Tools/technology in place to support easy data collection and use.
permit: a grant of authority to operate as a contract carrier.
perpetual inventory: an inventory record keeping system where each
transaction in and out is recorded and a new balance is computed.
personal computer (PC): an individual unit an operator uses for creating
and maintaining programs and files; can often access the mainframe
simultaneously.
personal discrimination: charging different rates to shippers with similar
transportation characteristics, or, charging similar rates to shippers with
differing transportation characteristics.
physical distribution: the movement and storage of finished goods from
manufacturing plants to warehouses to customers; used synonymously with
business logistics.
physical supply: the movement and storage of raw materials from supply
sources to the manufacturing facility.
pick/ pack: picking and packing immediately into shipment containers.
picking: the operations involved in pulling products from storage areas to
complete a customer order.
picking by aisle: a method by which pickers pick all needed items in an aisle
regardless of the items' ultimate destination; the items must be sorted later.
picking by source: a method in which pickers successively pick all items
going to a particular destination regardless of the aisle in which each item
Is located.
pick list: a list of items to be picked from stock in order to fill an order; the
pick list generation and the picking method can be quite sophisticated.
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pick to light: a laser identifies the bin for the next item in the rack; when the
picker completes the pick, the bar code is scanned and the system then
points the laser at the next bin.

pick-up order: a document indicating the authority to pick up cargo or
equipment from a specific location.

piggyback: terminology used to describe a truck trailer being transported on
a railroad flatcar.

place utility: a value that logistics creates in a product by changing the
product's location. Transportation creates place utility.

plan-do-check-action (PDCA): in quality management, a four-step process
for quality improvement. In the first step (plan), a plan to affect
improvement is developed. In the second step (do), the plan is carried out,
preferably on a small scale. In the third step (check), the effects of the plan
are observed. In the last step (action), the results are studied to determine
what was learned and what can be predicted. The plan-do-check-act cycle
Is sometimes referred to as the Shewhart cycle (Walter A. Shewhart
discussed the concept in his book Statistical Method from the Viewpoint of
Quality Control) and as the Deming circle (W. Edwards Deming
introduced the concept in Japan; the Japanese subsequently called it the
Deming circle). Synonym: Shewhart Cycle.

planned date: the date an operation such as a receipt, shipment, or delivery
of an order is planned to occur.

planned order: in DRP and MRP systems, a future order the system plans in
response to forecasted demand.

plant finished goods: finished goods inventory held at the end
manufacturing location.

point of sale information (POS): price and quantity data from the retail
location as sales transactions occur.

point of use delivery: delivery right to the production floor of an item.

poka yoke (mistake proof): the application of simple techniques that
prevent process quality failure. A mechanism that either prevents a mistake
from being made or makes the mistake obvious at a glance.

police powers: the United States' constitutionally granted right for the states
to establish regulations to protect their citizens' health and welfare; truck
weight; speed, length, and height laws are examples.

pooling: a shipping term for the practice of combining shipment from
multiple shippers into a truckload in order to reduce shipping charges.

port: a harbor where ships will anchor.

port authority: a state or local government that owns, operates, or otherwise
provides wharf, dock, and other terminal investments at ports.

port of discharge: port where vessel is off loaded.
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port of entry: a port at which foreign goods are admitted into the receiving
country.

port of loading : port where cargo is loaded aboard the vessel.

possession utility: the value created by marketing's effort to increase the
desire to possess a good or benefit from a service.

postponement: the delay of final activities (i.e., assembly, production,
packaging, etc.) until the latest possible time. A strategy used to eliminate
excess inventory in the form of finished goods which may be packaged in a
variety of configurations.

pre-expediting: the function of following up on open orders before the
scheduled delivery date to ensure the timely delivery of materials in the
specified quantity.

prepaid: a freight term which indicates that charges are to be paid by the
shipper. Prepaid shipping charges may be added to the customer invoice,
or the cost may be bundled into the pricing for the product.

prepaid freight: freight paid by the shipper to the carrier when merchandise
is tendered for shipment that is not refundable if the merchandise does not
arrive at the intended destination.

present value: today's value of future cash flows, discounted at an
appropriate rate.

price erosion: what causes old-line executives to break out in a cold sweat?
No question about it; traditional business models are threatened by the
market efficiencies of B2B. When prices begin to plummet, the margin
structures of older industries are also threatened.

primary-business test: a test the ICC uses to determine if a trucking
operation is bona fide private transportation; the private trucking operation
must be incidental to and in the futherance of the firm's primary business.

primary manufacturing strategy: your company's dominant manufacturing
strategy. The primary manufacturing strategy generally accounts for 80-
plus % of a company's product volume. According to a study by Pittiglio
Rabin Todd & McGrath (PRTM), approximately 73% of all companies use
a make-to-stock strategy.

private carrier: a carrier that provides transportation service to the firm that
owns or leases the vehicles and does not charge a fee. Private motor
carriers may haul at a fee for wholly owned subsidiaries.

private label: products that are designed, produced, controlled by, and which
carry the name of the store or a name owned by the store; also known as a
store brand or dealer brand. An example would be Wal-Mart's "Sam's
Choice" products.

106



private trucking fleets: private fleets serve the needs of their owners, and do
not ordinarily offer commercial trucking services to other customers.
Private fleets typically perform distribution or service functions.

private warehouse: a company-owned warehouse.

private warehousing: the storage of goods in a warehouse owned by the
company that has title to the goods.

proactive: the strategy of understanding issues before they become apparent
and presenting the solution as a benefit to the customer, etc.

process: a series of time-based activities linked to complete a specific output.

process benchmarking: benchmarking a process (such as the pick, pack, and
ship process) against organizations know to be the best in class in this
process. Process benchmarking is usually conducted on firms outside of
the organization's industry.

process improvement: a design or activity which improves quality or
reduces costs, often through the elimination of waste on non-value-added
tasks.

process manufacturing: production that adds value by mixing, separating,
forming, and/or performing chemical reactions. It may be done in a batch,
continuous, or mixed batch/continuous mode.

process yield: the resulting output from a process. An example would be a
guantity of finished product output from manufacturing processes.

procurement: the business functions of procurement planning, purchasing,
inventory control, traffic, receiving, incoming inspection, and salvage
operations. Synonym: Purchasing

product: something that has been or is being produced.

product characteristics: all of the elements that define a product's character,
such as size, shape, weight, etc.

product description: the user's description of the product.

product family: a group of products with similar characteristics often used in
production planning (or sales and operations planning).

product ID: a method of identifying a product without using a full
description. These can be different for each document type and must,
therefore, be captured and related to the document in which they were
used. They must then be related to each other in context (also known as
SKU, Item Code or Number, or other such name).

production capacity: measure of how much production volume may be
experienced over a set period of time.

production line: a series of pieces of equipment dedicated to the
manufacture of a specific number of products or families.
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production planning and scheduling: the systems that enable creation of
detailed, optimized plans and schedules, taking into account the resource,
material, and dependency constraints to meet the deadlines.

production-related material: production-related material is an item
classified as a material purchase and included in cost-of-goods sold as a
raw material purchase.

productivity: a measure of resource utilization efficiency defined as the sum
of the outputs divided by the sum of the inputs.

profit ratio: the percentage of profit to sales--that is, profit divided by sales.

profitability analysis: The analysis of profit derived from cost objects with
the view to improve or optimize profitability. Multiple views may be
analyzed, such as market segment, customer, distribution channel, product
families, products, technologies, platforms, regions, manufacturing
capacity, etc.

profitable to promise: this is effectively a promise to deliver a certain order
on agreed upon terms, including price and delivery. Profitable to Promise
(PTP) is the logical evolution of Available to Promise (AtP) and Capable
to Promise (CTP). While the first two are necessary for profitability, they
aren't sufficient. For enterprises to survive in a competitive environment,
profit optimization is a vital technology.

profit before interest and tax (PBIT): The financial profit generated prior
to the deduction of taxes and interest due on loans.

pro-forma: a type of quotation or offer that may be used when first
negotiating the sales of goods or services. If the pro-forma is accepted,
then the terms and conditions of the pro-forma may become the request.

pro forma invoice: an invoice, forwarded by the seller of goods prior to
shipment, that advises the buyer of the particulars and value of the goods.
Usually required by the buyer in order to obtain an import permit or letter
of credit.

promotion: the act of selling a product at a reduced price, or a buy one/ get
one free offer, for the purpose of increasing sales.

pro number: any progressive or serialized number applied for identification
of freight bills, bills of lading, etc.

proof of delivery (POD): information supplied by the carrier containing the
name of the person who signed for the shipment, the time and date of
delivery and other shipment delivery-related information. POD is also
sometimes used to refer to the process of printing materials just prior to
shipment (Print on Demand).

proportional rate: a rate lower than the regular rate for shipments that have
prior or subsequent moves; used to overcome combination rates'
competitive disadvantages.
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protocol: communication standards that determine message content and
format, enabling uniformity of transmissions.

public warehouse: the warehouse space that is rented or leased by an
independent business providing a variety of services for a fee or on a
contract basis.

public warehousing: the storage of goods by a firm that offers storage
service for a fee to the public.

public warehouse receipt: the basic document a public warehouse manager
issues as a receipt for the goods a company gives to the warehouse
manager. The receipt can be either negotiable or nonnegotiable.

pull signal: a signal from a using operation that triggers the issue of raw
material.

pull or pull-through distribution: supply chain action initiated by the
customer. Traditionally, the supply chain was pushed; manufacturers
produced goods and pushed them through the supply chain and the
customer had no control. In a pull environment, a customer's purchase
sends replenishment information back through the supply chain from
retailer to distributor to manufacturer so goods are pulled through the
supply chain.

pull ordering system: a system in which each warehouse controls its own
shipping requirements by placing individual orders for inventory with the
central distribution center. A replenishment system where inventory is
"pulled” into the supply chain (or "demand chain" by POS systems, or
ECR programs). Associated with "build to order" systems.

purchase order (PO): the purchaser's authorization used to formalize a
purchase transaction with a supplier. The physical form or electronic
transaction a buyer uses when placing an order for merchandise.

purchase price discount: a pricing structure in which the seller offers a
lower price if the buyer purchases a larger quantity.

purchasing: the functions associated with buying the goods and services the
firm requires.

pure raw material: a raw material that does not lose weight in processing.

push distribution: the process of building product and pushing it into the
distribution channel without receiving any information regarding
requirements.

push ordering system: a situation in which a firm makes inventory
deployment decisions at the central distribution center and ships to its
individual warehouses accordingly.

put away: removing the material from the dock (or other location of receipt),
transporting the material to a storage area, placing that material in a staging
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area, and then moving it to a specific location and recording the movement
and identification of the location where the material has been place.

Q

quality: Conformance to requirements or fitness for use. Quality can be
defined through five principal approaches:
1) Transcendent quality is an ideal, a condition of excellence.
2) Product-based quality is based on a product attribute.
3) User-based quality is fitness for use.
4) Manufacturing-based quality is conformance to requirements.
5) Value-based quality is the degree of excellence to an acceptable price.
Also, quality has two major components:
a) quality of conformance - quality is defined by the absence of defects.
b) quality of design - quality is measured by the degree of customer
satisfaction with a product's characteristics and features.
quality circle: In quality management, a small group of people who normally
work as a unit and meet frequently to uncover and solve problems
concerning the quality of items produced, process capability, or process
control.
quality control: The management function that attempts to ensure that the
goods or services in a firm manufacturers or purchases meet the product or
service specifications.
quality function deployment (QFD): a structured method for translating
user requirements into detailed design specifications using a continual
stream of "what-how" matrices. QFD links the needs of the customer (end
user) with design, development, engineering, manufacturing, and service
functions. It helps organizations seek out both spoken and unspoken needs,
translate these into actions and designs, and focus various business
functions toward achieving this common goal.
guarantine: the setting aside of items from availability for use or sale until
all required quality tests have been performed and conformance certified.
quick response (QR): a strategy widely adopted by general merchandise and
soft lines retailers and manufacturers to reduce retail out of stocks, forced
markdowns, and operating expenses. These goals are accomplished
through shipping accuracy and reduced response time. QR is a partnership
strategy in which suppliers and retailers work together to respond more
rapidly to the consumer by sharing point-of-sale scan data, enabling both to
forecast replenishment needs.
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R

radio frequency (RF): a form of wireless communications that lets users
relay information via electromagnetic energy waves from a terminal to a
base station which is linked, in turn, to a host computer. The terminal can
be placed at a fixed station, mounted on a forklift truck, or carried in a
worker's hand. The base station contains a transmitter and receiver for
communication with the terminal. RF systems use either narrow-band or
spread-spectrum transmissions. Narrow-band data transmissions move
along a single limited radio frequency, while spread-spectrum
transmissions move across several different frequencies. When combines
with a bar code system of identifying inventory items, a radio frequency
system can relay data instantly, thus updating inventory records in so-
called real time.

radio frequency identification (RFID): the use of radio frequency
technology such as RFID tags and tag readers to identify objects. Objects
may include virtually anything physical, such as equipment, pallets of
stock, or even individual units of product.

ramp rate: a statement which quantifies how quickly you grow or expand an
operation growth trajectory. Can refer to sales, profits, or margins.

rationing: the allocation of product among customers, or components among
manufactured goods during periods of short supply. When price is used to
allocate product, it's allocated to those willing to pay the most.

raw materials (RM): crude or processed material that can be converted by
manufacturing, processing, or a combination thereof into a new and useful
product.

real time: the processing of data in a business application as it happens, as
contrasted with storing data for input at a later time (batch processing).

receiving: the function encompassing the physical receipt of material, the
inspection of the shipment for conformance with the purchase order
(quantity and damage), the identification and delivery to destination, and
the preparation of receiving reports.

receiving dock: distribution center location where the actual physical receipt
of the purchased material from the carrier occurs.

reengineering: (1) A fundamental rethinking and radical redesign of
business processes to achieve dramatic improvements in performance. (2)
A term used to describe the process of making (usually) significant and
major revisions or modifications to business processes. (3) Also called
Business Process Reengineering.

refrigerated carriers: truckload carriers designed to keep perishables good
refrigerated. The food industry typically uses this type of carrier.
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release-to-start manufacturing: average time from order release to
manufacturing to the start of the production process. This cycle time may
typically be required to support activities like material movement and line
changeovers.

replenishment: the process of moving or resupplying inventory from a
reserve (or upstream) storage location or facility to a primary (or
downstream) storage or picking location, or to another mode of storage in
which picking is performed.

request for information (RFI): a document used to solicit information about
vendors, products, and services prior to a formal RFQ/ RFP process.

request for proposal (RFP): a document which provides information
concerning needs and requirements for a manufacturer. This document is
created in order to solicit proposals from potential suppliers. For example,
a computer manufacturer may use an RFP to solicit proposals from
suppliers of third party logistics services.

request for quote (RFQ): a document used to solicit vendor responses when
a product has been selected and price quotations are needed from several
vendors.

resellers: organizations intermediate in manufacturing and distribution
process such as wholesalers and retailers.

resource driver: in cost accounting, the best single quantitative measure of
the frequency and intensity of demands placed on a resource by other
resources, activities, or cost objects. It's used to assign resource costs to
activities and cost objects, or to other resources.

resources: economic elements applied or used in the performance of
activities or to directly support cost objects. They include people,
materials, supplies, equipment, technologies, and facilities.

retailer: a business that takes title to products and resells them to final
consumers. Examples include Wal-Mart, Best Buy, and Safeway, but also
include the many smaller independent stores.

return disposal costs: the costs associated with disposing or recycling
products that have been returned due to customer rejects, end of life, or
obsolescence.

return goods handling: processes involved with returning goods from the
customer to the manufacturer. Products may be returned because of
performance problems or simply because the customer doesn't like the
product.

return material authorization or return merchandise authorization
(RMA): a number usually produced to recognize and give authority for a
faulty (perhaps) good to be returned to a distribution center or
manufacturer. A form generally required with a warranty/return which
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helps the company identify the original product and the reason for the
return. The RMA number often acts as an order form for the work required
In repair situations, or as a reference for credit approval.

return on assets (ROA): financial measure calculated by dividing profit by
assets.

return on sales: financial measure calculated by dividing profit by sales.

return order management costs: the costs associated with managing Return
Material Authorization (RMA). Includes all applicable elements of the
Level 2 component order management cost of total supply chain
management cost.

return product authorization (RPA): also called Return Material or Goods
Authorization (RMA or RGA). A form generally required with a
warranty/return which helps the company identify the original product and
the reason for the return. The RPA number often acts as an order form for
the work required in repair situations or as a reference for credit approval.

return to vendor (RTV): material that has been rejected by the customer or
the buyer's inspection department and is awaiting shipment back to the
supplier for repair or replacement.

returns inventory costs: the costs associated with managing inventory
returned for any of the following reasons: repair, refurbish, excess,
obsolescence, end of life, ecological conformance, and demonstration.

returns material acquisition, finance, planning, and it costs: the costs
associated with acquiring the defective products and materials for repair or
refurbishing items, plus any finance, planning, and information technology
costs to support return activity.

returns processing cost: the total cost to process repairs, refurbished, excess,
obsolete, and end-of-life products, including diagnosing problems and
replacing products. Includes the costs of logistics support, materials,
centralized functions, troubleshooting service requests, on-site diagnosis
and repair, external repair, and miscellaneous. These costs are broken into
returns order management, returns inventory carrying, returns material
acquisition, finance, planning, IT, disposal, and warranty costs.

returns to scale: a defining characteristic of B2B. Bigger is better. It's what
creates the "winner takes all" quality of most B2B hubs. It also places a
premium on being first to market and first to achieve critical mass.

reverse engineering: a process whereby competitors' products are
disassembled and analyzed for evidence of the use of better processes,
components, and techniques.

reverse logistics: a specialized segment of logistics focusing on the
movement and management of products and resources after the sale and
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after delivery to the customer. Includes product returns for repair and /or
credit.

roof fairings: an integrated air deflector mounted on the top of the cab.

root cause analysis: analytical methods to determine the core problem(s) of
an organization, process, products, market, etc.

route trucks delivery: trucks that travel fixed routes.

routing or routing guide: (1) process of determining how shipment will
move between origin and destination. Routing information includes
designation of carrier(s) involved, actual route of carrier, and estimate time
en route. (2) right of shipper to determine carriers, routes, and points for
transfer shipments. (3) in manufacturing, this is the document which
defines a process of steps used to manufacture and/or assemble a product.

routing accuracy: when specified activities conform to administrative
specifications, and specified resource consumptions (both man and
machine) are detailed according to administrative specifications and are
within 10% of actual requirements.

rules: documented definitions of how work is to be performed.

S

safety stock: the inventory a company holds above normal needs as a buffer
against delays in receipt of supply or changes in customer demand.

salable goods: a part of assembly authorized for sale to final customers
through the marketing function.

sales and operations planning (S&OP): a strategic planning process that
reconciles conflicting business objectives and plans future supply chain
actions. S&OP usually involves various business functions, such as sales,
operations, and finance to agree on a single plan/forecast that can be used
to drive the entire business.

sales mix: the proportion of individual product-type sales volumes that make
up the total sales volume.

sales plan: a time-phased statement of expected customer orders anticipated
to be received (incoming sales, not outgoing shipment) for each major
product family or item. It represents sales and marketing management's
commitment to take all reasonable steps necessary to achieve this level of
actual customer orders. The sales plan is a necessary input to the
production planning process (or sales and operations planning process). It
Is expressed in units identical to those used for the production plan (as well
as in sales dollars). Also see: Sales and Operations Planning.

sales planning: the process of determining the overall sales plan to best
support customer needs and operations capabilities, while meeting general
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business objectives of profitability, productivity, competitive customer
lead times, and so on, as expressed in the overall business plan.

sawtooth diagram: a quantity-versus-time graphic representation of the
order point/order quantity inventory system showing inventory being
received, used up, and reordered.

scalability: 1) how quickly and efficiently a company can ramp up to meet
demand. 2) how well a solution to a problem will work when the size of
the problem increases. The economies of scale don't really kick in until
your reach the critical mass, then revenues start to increase exponentially.

scan: a computer term referring to the action of scanning bar codes or RF
tags.

scanlon plan:a system of group incentives on a companywide or plantwide
basis that sets up one measure that reflects the results of all efforts. The
Scanlon plan originated in the 1930s by Joe Scanlon and MIT. The
universal standard is the ratio of labor costs to sales value added by
production. If there's an increase in production sales value with no change
in labor costs, productivity has increased while unit cost has decreased.

scenario planning: a form of planning in which likely sets of relevant
circumstances are identified in advance, and used to assess the impact of
alternative actions.

SCOR: Supply Chain Operations Reference Model. This is the model
developed by the Supply-Chain Council (SCC), and is build around six
major processes: plan, source, make, deliver, return, and enable. The aim
of the SCOR is to provide a standardized method of measuring supply
chain performance, and to use a common set of metrics to benchmark
against other organizations.

scorecard: a performance measurement tool used to capture a summary of
the key performance indicators (KPIs)/metrics of a company. Metrics
dashboards/scorecards should be easy to read and usually have red, yellow,
green indicators to flag when the company is not meeting its metrics
targets. ldeally, a dashboard/scorecard should be cross functional in nature
and include both financial and non-financial measures. In addition,
scorecards should be reviewed regularly - at least on a monthly basis and
weekly in key functions, such as manufacturing and distribution where
activities are critical to the success of a company. The
dashboard/scorecards philosophy can also be applied to external supply
chain partners like suppliers to ensure that their objectives and practices
align. Synonym: Dashboard

seasonality: a repetitive pattern of demand from year to year (or other
repeating time interval), with some periods considerably higher than
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others. Seasonality explains the fluctuation in demand for various
recreational products which are used during different seasons.

secure electronic transaction (set): in e-commerce, a system of
guaranteeing the security of financial transactions conducted over the
Internet.

self-billing: a transportation industry strategy which prescribes that a carrier
will accept payment based on the tender document provided by the shipper.

self-correcting: a computer term for an online process that validates data and
won't allow the data to enter the system unless all errors are corrected.

selling, general, and administrative (SG&A) expenses: includes marketing,
communication, customer service, sales, salaries and commissions,
occupancy expenses, unallocated overhead, etc. Excludes interest on debt,
domestic or foreign income taxes, depreciation and amortization,
extraordinary items, equity gains or losses, gain or loss from discontinued
operations and extraordinary items.

serial number: a unique number assigned for identification to a single piece
that will never be repeated for similar pieces. Serial numbers are usually
applied by the manufacturer but can be applied at other points by the
distributor or wholesaler. Serial numbers can be used to support
traceability and warranty programs.

service level: a measure (usually expressed as a percentage) of satisfying
demand through inventory or by the current production schedule in time to
satisfy the customer's requested delivery dates and quantities.

service parts revenue: the sum of the value of sales made to external
customers and the transfer price valuation of sales within the company of
repair or replacement parts and supplies, net of all discounts, coupons,
allowances, and rebates.

shared services: consolidation of a company's back-office processes to form
a spinout (Or a separate “shared services" unit to be run like a separate
business), providing services to the parent company and sometimes, to
external customers. Shared services typically lower overall cost due to the
consolidation, and may improve support as a result of focus.

shareholder value: combination of profitability (revenue and costs) and
invested capital (working capital and fixed capital).

shelf life: the amount of time an item may be held in inventory before it
becomes unusable. Shelf life is a consideration for food and drugs which
deteriorate over time, and for high-tech products which become obsolete
quickly.

Shingo's seven wastes: Shigeo Shingo, a pioneer in the Japanese just-in-time
philosophy, identified seven barriers to improving manufacturing. They are
the waste of overproduction, waste of waiting, waste of transportation,
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waste of stocks, waste of motion, waste of making defects, and waste of
the processing itself.

shipper: the party that tenders goods for transportation.

shipper-carriers: shipper-carriers (also called private carriers) are companies
with goods to be shipped that own or manage their own vehicle fleets.
Many large retailers, particularly groceries and "big box" stores, are
shipper-carriers.

shipping: the function that performs the tasks for the outgoing shipment of
parts, components, and products. It includes packaging, marking,
weighing, and loading for shipment.

shipping lane: a predetermined, mapped route on the ocean that commercial
vessels tend to follow between ports. This helps ships avoid hazardous
areas. In general transportation, the logical route between the point of
shipment and the point of delivery used to analyze the volume of shipment
between two points.

shipping manifest: a document that lists the pieces in a shipment. A manifest
usually covers an entire load regardless of whether the load is to be
delivered to a single destination or many destinations. Manifests usually
list the items, piece count, total weight, and the destination name and
address for each destination in the load.

shop floor production control systems: the systems that assign priority to
each shop order, maintaining work-in-process quantity information,
providing actual output data for capacity control purposes, and providing
quantity by location by shop order for work-in-process inventory and
accounting purposes.

short shipment: piece of freight missing from shipment as stipulated by
documents on hand.

shrinkage: reductions of actual quantities of items in stock, in process, or in
transit. The loss may be caused by scrap, theft, deterioration, evaporation,
etc.

sigma: a Greek letter commonly used to designate the standard deviation of a
population.

six-sigma quality: a term generally used to indicate that a process is well
controlled, l.e., tolerance limits are +-6 sigma (3.4 defects per million
events) from the centerline in a control chart. The term is usually
associated with Motorola which named one of its key operations initiatives
Six-Sigma Quality.

skills matrix: a visible means of displaying people's skill levels in various
tasks. Used in a team environment to identify the skills required by the
team and which team members possess those skills.
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slotting: warehouse slotting is defined as the placement of products within a
warehouse facility. Its objective is to increase picking efficiency and
reduce warehouse handling costs through optimizing product location and
balancing the workload.

small group improvement activity: an organizational technique for
involving employees in continuous improvement activities. Also see:
Quiality Circle.

SMART: a shorthand description of a way of setting goals and targets for
individuals and teams.

spam: a computer industry term referring to the act of sending identical and
irrelevant postings to many different newsgroups or mailing lists. Usually
this posting is something that has nothing to do with the particular topic of
a newsgroup or of no real interest to the person on the mailing list.

split delivery: a method by which a larger quantity is ordered on a purchase
order to secure a lower price, but delivery is divided into smaller quantities
and is spread out over several dates to control inventory investment, save
storage space, etc.

spot demand: demand with a short lead time that's difficult to estimate.
Usually supply for this demand is provided at a premium price. An
example of spot demand would be when there's a spiked demand for
building materials as a result of a hurricane.

staging: pulling material for an order from inventory before the material is
required. This action is often taken to identify shortages, but it can lead to
increased problems in availability and inventory accuracy.

stakeholders: people with a vested interest in a company, including manager,
employees, stockholders, customers, suppliers, and others.

standard components: components (parts) of a product for which there is an
abundance of suppliers. Not difficult to produce. An example would be a
power cord for a computer.

standard cost accounting system: a cost accounting system that uses cost
units determined before production for estimating the cost of an order or
product. For management control purposes, the standards are compared to
actual costs, and variances are computed.

statement of work (SOW): 1) a description of products to be supplied under
a contract. A good practice is for companies to have SOWs in place with
their trading partners - especially for all top suppliers. 2) in projection
management, the first project planning document that should be prepared.
It describes the purpose, history, deliverables, and measurable success
indicators for a project. It captures the support required from the customer
and identifies contingency plans for events that could throw the project off
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course. Because the project must be sold to management, staff, and review
groups, the statement of work should be a persuasive document.

statistical process control (SPC): a visual means of measuring and plotting
process and product variation. Results are used to adjust variables and
maintain product quality.

stickering: placing customer-specific stickers on boxes of product. An
example would be where Wal-Mart has a request for their own product
codes to be applied to retail boxes prior to shipment.

stock-keeping unit (SKU): a category of unit with a unique combination of
form, fit, and function (i.e., unique components held in stock). To
illustrate: If two items are indistinguishable to the customer, or if any
distinguishing characteristics visible to the customer are not important to
the customer so that the customer believes the two items to be the same,
these two items are part of the same SKU. As a further illustration:
consider a computer company that allows customers to configure a
complete computer from a selection of standard components. For example,
they can choose from three keyboards, three monitors, and three CPUs.
Customers may also individually buy keyboards, monitors, and CPUs. If
the stock were held at the configuration component level, the company
would have nine SKUs. If the company stocks at the component level, the
company would have 36 SKUs. (9 component SKUs + 3*3*3 configured
product SKUs.) If, as part of a promotional campaign, the company also
specially packaged the products, the company would have a total of 72
SKUEs.

straight truck: straight trucks do not have a separate tractor and trailer. The
driving compartment, engine and trailer are one unit.

strategic alliance: business relationship in which two or more independent
organizations cooperate and willingly modify their business objectives and
practices to help achieve long-term goals and objectives.

sub-optimization: decisions or activities in part made at the expense of the
whole. An example of sub-optimization is where a manufacturing unit
schedules production to benefit its cost structure without regard to
customer requirements or the effect on other business units.

subcontracting: sending production work outside to another manufacturer.
This can involve specialized operations such as plating metals or complete
functional operations.

subhauler: a subhauler drives a tractor under contract for a company.
Usually a subhauler is an owner/operator or a small company.

sunk cost: 1) the unrecovered balance of an investment. It's a cost already
paid that is not relevant to the decision concerning the future that is being
made. Capital already invested that for some reason cannot be retrieved.2)
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a past cost that has no relevance with respect to future receipts and
disbursements of a facility undergoing an economic study. This concept
implies that since a past outlay is the same regardless of the alternative
selected, it should not influence the choice between alternatives.

supplier: 1) a provider of goods or services. 2) a seller with whom the buyer
does business, as opposed to vendor, which is a generic term referring to
all sellers in the marketplace.

supplier certification: certification procedures verifying that a supplier
operates, maintains, improves, and documents effective procedures that
relate to the customer's requirements. Such requirements can include cost,
quality, delivery, flexibility, maintenance, safety, and ISO quality and
environmental standards.

supplier-owned inventory: a variant of Vendor-Managed Inventory and
Consignment Inventory. In this case the supplier not only manages the
inventory, but also owns the stock close to or at the customer location until
the point of consumption or usage by the customer.

supply chain: (1) starting with unprocessed raw materials and ending with
the final customer using the finished goods, the supply chain links many
companies together. (2) the material and informational interchanges in the
logistical process, stretching from acquisition of raw materials to delivery
of finished products to the end user. All vendors, service providers, and
customers are links in the supply chain.

supply chain design: the determination of how to structure a supply chain.
Design decisions include the selection of partners, the location and
capacity of warehouse and production facilities, the products, the modes of
transportation, and supporting information systems.

supply chain execution (SCE): the ability to move the product out of the
warehouse door. This is a critical capacity and one that only brick-and-
mortar firms bring to the B2B table. Dot coms have the technology, but
that's only part of the equation. The need for SCE is what is driving the dot
coms to offer equity partnerships to the wholesale distributors.

supply chain event management (SCEM): SCEM is an application that
supports control processes for managing events within and between
companies. It consists of integrated software functionality that supports
five business processes: monitor, notify, simulate, control, and measure
supply chain activities.

supply chain integration (SCI): Likely to become a key competitive
advantage of selected e-marketplaces. Similar concept to the back-end
integration, but with greater emphasis on the moving of goods and
services.
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supply chain inventory visibility: software applications that permit
monitoring events across a supply chain. These systems track and trace
inventory globally on a line-item level, and notify the user of significant
deviations from the plans. Companies are provided with realistic estimates
of when the material will arrive.

supply chain management (SCM): supply chain management encompasses
the planning and management of all activities involved in sourcing and
procurement, conversion, and all logistics management activites.
Importantly, it also includes coordination and collaboration with channel
partners, which can be suppliers, intermediaries, third party service
providers, and customers. In essence, supply chain management integrates
supply and demand management within and across companies. Supply
chain management is an integrating function with primary responsibility
for linking major business functions and business processes within and
across companies into a cohesive, high-performing business model. It
includes all of the logistics managment activities noted above, as well as
manufacturing operations, and it drives coordination of processes and
activities with and across marketing, sales, product design, finance, and
information technology. — as defined by the Council of Supply Chain
Management Professionals (CSCMP)

supply chain network design systems: The systems employed in optimizing
the relationships among the various elements of the supply chain
manufacturing plants, distribution centers, points of sale, as well as raw
materials, relationships among product families, and other factors to
synchronize supply chains at a strategic level.

supply chain-related finance and planning cost element: one of the
elements comprising a company's total supply chain management costs.
These costs consist of the following:

1. supply-chain finance costs: Costs associated with paying invoices,
auditing physical counts, performing inventory accounting, and
collecting accounts receivable. Does NOT include customer
invoicing/accounting costs

2. demand/ supply planning costs: Costs associated with forecasting
developing finished goods, intermediate, subassembly or end-item
inventory plans, and coordinating demand /supply.

supply chain strategic planning: The process of analyzing, evaluating, and
defining supply chain strategies, including network design, manufacturing
and transportation strategy, and inventory policy.

supply planning: The process of identifying, prioritizing, and aggregating, as
a whole with constituent parts, all sources of supply that are required and
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add value in the supply chain of a product or service at the appropriate
level, horizon, and interval.

supply warehouse: A warehouse that stores raw materials. Goods from
different suppliers are picked, sorted, staged, or sequenced at the
warehouse to assemble plant orders.

support costs: Costs of activities not directly associated with producing or
delivering products or services. Examples are the costs of information
systems, process engineering, and purchasing. Also see: Indirect Cost.

surrogate [item] driver: In ABC costing, a substitute for the ideal cost
driver, but closely correlated to the ideal driver, where [item] is Resource,
Activity, or Cost Object. A surrogate driver is used to significantly reduce
the cost of measurement while not significantly reducing accuracy. For
example, the number of production runs is not descriptive of the material-
disbursing activity, but the number of production runs may be used as an
activity driver if material disbursements correlate well with the number of
production runs.

sustaining activity: an activity that benefits an organizational unit as a
whole, but not any specific cost object.

SWOT analysis: an analysis of the strengths, weaknesses, opportunities, and
threats of and to an organization. SWOT analysis is useful in developing
strategy.

synchronization: the concept that all supply chain functions are integrated
and interact in real time; when changes are made to one area, the effect is
automatically reflected throughout the supply chain.

3D loading: 3D loading is a method of space optimizing designed to help
quickly and easily plan the best compact arrangement of any 3D
rectangular object set (boxes) within one or more larger rectangular
enclosures (containers). It's based on three-dimensional, most-dense
packing algorithms.

T

tactical planning: the process of developing a set of tactical plants (e.g.,
production plan, sales plan, marketing plan, and so on). Two approaches to
tactical planning exist for linking tactical plans to strategic plans -
production planning and sales and operations planning.

taguchi method: a concept of offline quality control methods conducted at
the product and process design states in the product development cycle.
This concept, expressed by Genichi Taguchi, encompasses three phases of
product design, parameter design, and tolerance design. The goal is to
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reduce quality loss by reducing the variability of a product's characteristics
during the parameter phase of product development.

takt time: sets the pace of production to match the rate of customer demand
and becomes the heartbeat of any lean production system. It's computed as
the available production time divided by the rate of customer demand. For
example, assume demand is 10,000 units per month, or 500 units per day,
and planned available capacity is 420 minutes per day. The takt time = 420
minutes per day/500 units per day = 0.84 minutes per unit. This takt time
means that a unit should be planned to exit the production system on
average every 0.84 minutes.

tare weight: the weight of a substance obtained by deducting the weight of
the empty container from the gross weight of the full container.

target costing: a target cost is calculated by subtracting the desired profit
margin from an estimated or market-based price to arrive at a desired
production, engineering, or marketing cost. This may not be the initial
production cost, but one expected to be achieved during the mature
production stage. Target costing is a method used in the analysis of product
design that involves estimated a target cost, then designing the
product/service to meet that cost.

tariff: a tax assessed by a government on goods entering or leaving a
country. The term is also used in transportation in reference to the fees and
rules applied by a carrier for its services.

tasks: the breakdown of the work in an activity into smaller elements.

tender: the document which describes a business transaction to be
performed.

terms and conditions (T's & C's): all the provisions and agreements of a
contract.

theory of constraints (TOC): a production management theory which
dictates that volume is controlled by a series of constraints related to work
center capacity, component availability, finance, etc. Total throughput
cannot exceed the capacity of the smallest constraint, and any inventory
buffers or excess capacity at non-related work center is waste.

third party logistics: outsourcing all or much of a company's logistics
operations to a specialized company.

third party logistics provider (3PL): a firm which provides multiple
logistics services for use by customers. Preferably, these services are
integrated or bundled together, by the provider. These firms facilitate the
movement of parts and materials from suppliers to manufacturers, and
finished products from manufacturers, and finished products from
manufacturers to distributors and retailers. Among the services they
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provide are transportation, warehousing, cross docking, inventory
management, packaging, and freight forwarding.

third party warehousing: the outsourcing of the warehousing function by
the seller of the goods.

throughput: a measure of warehousing output volume (weight, number of
units). Also, the total amount of units received, plus the total amount of
units shipped divided by two.

total annual sales: they are total product revenue plus post-delivery revenues
(e.g., maintenance and repair or equipment, system integration) royalties,
sales of other services, spare parts revenue, and rental/lease revenues.

total average inventory: average normal use stock, plus average lead stock,
plus safety stock.

total cost analysis: a decision-making approach that considers minimization
of total costs and recognizes the inter-relationship among system variables,
such as transportation, warehousing, inventory, and customer service.

total cost curve: 1) in cost-volume-profit (break-even) analysis, the total cost
curve is composed of total fixed and variable costs per unit multiplied by
the number of units provided. Break-even quantity occurs where the total
cost curve and total sales revenue curve intersect.2) in inventory theory,
the total cost curve for an inventory item is the sum of the costs of
acquiring and carrying the item.

total cost of ownership (TCO): total cost of a computer asset throughout its
life cycle, from acquisition to disposal. TCO is the combined hard and soft
costs of owning networked information assets. "Hard" costs include items
such as the purchase price of the asset, implementation fees, upgrades,
maintenance, contracts, support contracts, disposal costs, and license fees
that may or may not be up-front or charged annually. These costs are
considered "hard costs" because they are tangible and easily accounted for.

total cumulative manufacture cycle time: average time between
commencement of upstream processing and completion of final packaging
for shipment operations as well as release of approval for shipment. Does
not include WIP storage time.

total make cycle time: the average processing time between commencement
of upstream processing and completion of all manufacturing process steps
up to, but not including, packaging and labeling operations (i.e., from start
of manufacturing to final formulated product ready for primary packaging.)
Does not include hold or test and release times.

total product revenue: the total value of sales made to external customers
plus the transfer price valuation of intra-company shipments, net of all
discounts, coupons, allowances, and rebates. Includes only the intra-
company revenue for product transferring out of an entity, installation
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services if these services are sold bundled with end products, and
recognized leases to customers initiated during the same period as revenue
shipments, with revenue credited at the average selling price.
Note: Total Product Revenue excludes post-delivery revenues
(maintenance and repair of equipment, system integrations), royalties, sales
of other services, spare parts revenue, and rental/lease revenues.

total productive maintenance (TPM): team-based maintenance process
designed to maximize machine availability and performance and product
quality.

total supply chain management cost (five elements): total cost to manage
order processing, acquire materials, manage inventory, and manage supply
chain finance, planning, and IT costs as represented as a percent of
revenue. Accurate assignment of IT-related cost is challenging. It can be
done using activity-based costing methods, or more traditional-based
approaches. Allocation based on user counts, transaction counts, or
departmental headcounts are reasonable approaches. The emphasis should
be on capturing all costs, whether incurred in the entity completing the
survey or in a supporting organization on behalf of the entity. Reasonable
estimates founded in data were accepted as means to assess overall
performance. All estimates reflected fully-burdened actuals inclusive of
salary, benefits, space and facilities, and general and administrative
allocations.

total supply chain response time: the time it takes to rebalance the entire
supply chain after determining a change in market demand. Also, a
measure of a supply chain's ability to change rapidly in response to
marketplace changes.

total test release cycle time: the average total test and release time for all
tests, documentation reviews, and batch approval processes performed
from start of manufacturing to release of final packaged product for
shipment.

touch labor: the labor that adds value to the product - assemblers, welders,
packagers, etc. This does not include indirect resources like material
handlers who move and stage product, and mechanical and electrical
technicians who maintain equipment.

tracing: the practice of relating resources, activities, and cost objects using
the drivers underlying their cost causal relationships. The purpose of
tracing is to observe and understand how costs are arising in the normal
course of business operations. Synonym: Assignment.

tractor: the tractor is the driver compartment and engine of the truck. It has
two or three axles.
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traceability: 1) the attribute allowing the ongoing location of a shipment to
be determined. 2) the registering and tracking of parts, processes, and
materials used in production, by lot or serial number.

tracking and tracing: monitoring and recording shipment movements from
origin to destination.

trading partner: companies that do business with each other via EDI (e.g.,
send and receive business documents such as purchase orders).

trading partner agreement: the written contract that spells out agreed upon
terms between EDI trading partners.

traffic: a department or function charged with the responsibility of arranging
the most economic classification and method of shipment for both
incoming and outgoing materials and products.

traffic management: the management and controlling of transportation
modes, carriers, and services.

trailer: the part of the truck that carries the goods.

trailer drops: when a driver drops off a full truck at a warehouse and picks
up an empty one.

trailer on a flat car (TOFC): a specialized form of containerization in
which motor and rail transport coordinate.

transaction: a single completed transmission, e.g., transmission of an
invoice over an EDI network. Analogous to usage of the term in data
processing in which a transaction can be an inquiry or a range of updates
and trading transactions. The definition is important for EDI service
operators who must interpret invoices and other documents.

transaction set: commonly used business transactions (e.g., purchase order,
invoice, etc.) organized in a formal, structured manner consisting of a
transaction set header control segment, one or more data segments, and a
transaction set trailer control data segment.

transaction set ID: a three digit numerical representation that identifies a
transaction set.

transactional acknowledgement: specific transaction sets, such as the
Purchase Order Acknowledgement (855), that both acknowledges receipt
of an order and provides special status information, such as reschedules,
price changes, back order situation, etc.

transit time: the total time that elapses between a shipment's pickup and
delivery.

transparency: the ability to gain access to information without regard to the
system's landscape or architecture. An example would be where an online
customer could access a vendor's web site to place an order and receive
availability information supplied by a third party outsource manufacturer
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or shipment information from a third party logistics provider. Also see:
Visibility.

transportation management system: a computer system designed to
provide optimized transportation management in various modes along with
associated activities, including managing shipping units, labor planning
and building, shipment scheduling through inbound, outbound, intra-
company shipments, documentation management (especially when
international shipping is involved), and third party logistics management.

transportation mode: the method of transportation: land, sea, or air
shipment.

transportation planning: the process of defining an integrated supply chain
transportation plan and maintaining the information which characterizes
total supply chain transportation requirements, and the management of
transporters, both inter- and intra- company.

transportation planning systems: the systems used in optimizing
assignments from plants to distribution centers, and from distribution
centers to stores. The systems combine moves to ensure the most
economical means are employed.

trend: general upward or downward movement of a variable over time such
as demand for a product. Trends are used in forecasting to help anticipate
changes in consumption over time.

trend forecasting models: methods for forecasting sales data when a definite
upward or downward pattern exists. Models include double exponential
smoothing, regression, and triple smoothing.

truck stop electrification (TSE): provides power outlets at truck parking
spaces in which truck drivers can simply plug in, and turn off their engines,
rather than idle their truck engine.

truckload carriers (TL): trucking companies which move full truckloads of
freight directly from the point of origin to destination.

truckload lot: a truck shipment that qualifies for a lower freight rate because
it meets a minimum weight and/or volume.

turnover: 1) typically refers to inventory turnover 2) in the United Kingdom
and certain other countries, turnover refers to annual sales volume.

U

ubiquity: a raw material that is found at all locations.

umbrella rate: an ICC ratemaking practice that held rates to a particular
level to protect another mode's traffic.

unbundled payment/remittance: the process where payment is delivered
separately from its associated detail.
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uniform code council (ucc): a US association that administrates UCS,
WINS, and VICS and provides UCS identification codes and UPC codes.
Also, a model set of legal rules governing commercial transmissions, such
as sales, contracts, bank deposits and collections, commercial paper, and
letters or credit. Individual states give legal power to the UCC by adopting
its articles of law.

uniform product code (UPC): a standard product numbering and bar coding
system used by the retail industry. UPC codes are administered by the
Uniform Code Council. They identify the manufacturer as well as the item,
and are included on virtually all retail packaging. Also see: Uniform Code
Council.

uniform resource locator (url): a string that supplies the Internet address of
a web site or resource on the World Wide Web, along with the protocol by
which the site or resource is accessed. The most common URL type is
http://, which gives the Internet address of a web page. Some other URL
types are gopher:/, which gives the Internet address of a Gopher directory,
and ftp://, which gives the network location of an FTP resource.

uniform warehouse receipts act: the act that sets forth the regulations
governing public warehousing. The regulations define a warehouse
manager's legal responsibility and define the types of receipts he or she
Issues.

unit cost: the cost associated with a single unit of product. The total cost of
producing a product or service divided by the total number of units. The
cost associated with a single unit of measure underlying a resource,
activity, product, or service. It's calculated by dividing the total cost by the
measured volume. Unit cost measurement must be used with caution as it
may not always be practical or relevant in all aspects of cost management.

unit load device (ULD): Refers to airfreight containers and pallets.

unit of measure (UOM): the unit in which the quantity of an item is
managed, e.g., pounds, each, box of 12, package of 20, or case of 144.
Various UOMs may exist for a single item. For example, a product may be
purchased in cases, stocked in boxes, and issued in single units.

unit train: an entire, uninterrupted locomotive, car, and caboose movement
between an origin and destination.

united nations standard product and service code (UN/SPSC): developed
jointly between the United Nations and Dun & Bradstreet (D&B). It has a
five-level coding structure (segment, family, class, commaodity, business
function) for nearly 9,000 products.

united states railway association: the planning and funding agency for
Conrail; created by the 3-R Act of 1973.
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unitization: in warehousing, the consolidation of several units into larger
units into larger units for fewer handlings.

unitize: to consolidate several packages into one unit; carriers strap, band, or
otherwise attach the several packages together.

unplanned order: orders which are received that do not fit into the volumes
prescribed by the plans developed from forecasts.

upsell: the practice of attempting to sell a higher-value product to the
customer.

upside production flexibility: the number of days required to complete
manufacture and delivery of an unplanned sustainable 20% increase in
end-product supply of the predominant product line. The one constraint
that is estimated to be the principal obstacle to a 20% increase in end-
product supply as represented in days is Upside Flexibility: Principal
Constraint. Upside flexibility can affect three possible areas: direct labor
availability, internal manufacturing capacity, and key components or
material availability.

upstream: principal direction of movement for customer orders which
originate at point of demand or use, as well as other flows, such as return
product movements, payments for purchases, etc. Opposite of downstream.

urban mass transportation administration: a U.S. Department of
Transportation agency that develops comprehensive mass transport
systems for urban areas and for providing financial aid to transit systems.

\

valuation charges: transportation charges to shippers who declare a value of
goods higher than the value of the carriers' limits of liability.

value added: increased or improved value, worth, functionality, or
usefulness.

value-added network (VAN): a company that acts as a clearinghouse for
electronic transactions between trading partners. A third party supplier that
receives EDI transmissions from sending trading partners and holds them
in a mailbox until retrieved by the receiving partners.

value-added productivity per employee: contribution made by employees
to total product revenue minus the material purchases divided by total
employment. Total employment is total employment for the entity being
surveyed. This is the average full-time equivalent employee in all
functions, including sales and marketing, distribution, manufacturing,
engineering, customer service, finance, general and administrative, and
other. Total employment should include contract and temporary employees
on a full-time equivalent (FTE) basis.
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value adding/non-value adding: assessing the relative value of activities
according to how they contribute to customer value or to meeting an
organization's needs. The degree of contribution reflects the influence of an
activity's cost driver(s).

value analysis: a method to determine how features of a product or service
relate to cost, functionality, appeal and utility to a customer (i.e.,
engineering value analysis).

value based return (VPB): a measure of the creation of value. It's the
difference between economic profit and capital charge.

value chain: a series of activities, when combined, define a business process;
the series of activities from manufacturers to the retail stores that define the
industry supply chain.

value chain analysis: a method of identifying all the elements in the linkage
of activities a firm relies on the secure the necessary materials and services
starting from their point of origin to manufacture, and to distribution of
their products and services to an end user.

value-of-service pricing: pricing according to the value of the product the
company is transporting; third-degree price discrimination; demand-
oriented pricing; charging what the traffic will bear.

value proposition: what the hub offers to members. To be truly effective, the
value proposition has to be two-sided - a benefit to both buyers and sellers.

variable cost: a cost that fluctuates with the volume or activity level of
business.

velocity: rate of product movement through a warehouse.

vendor: the manufacturer or distributor of an item or product line.

vendor code: a unique identifier, usually a number, assigned by a customer
for the vendor it buys from. Example: a grocery store chain buys Oreo
cookies from Nabisco. For accounting purposes, the grocery store chain
identifies Nabisco as Vendor #76091. One company can have multiple
vendor codes. Example: Welch's Foods sells many different products -
frozen grape juice concentrate, chilled grape juice, bottled grape juice, and
grape jelly. Because each of these items is a different type of product
(frozen food, chilled food, beverages, dry food), they may also have a
different buyer at the grocery store chain, requiring a different vendor code
for each product line.

vendor-managed inventory (VMI): the practice of retailers making
suppliers responsible for determining order size and timing, usually based
on receipt of retail POS and inventory data. Its goal is to increase retail
inventory turns and reduce stock outs.

vertical hub/ vertical portal: serving one specific industry. Vertical portal
web sites are ones that cater to customers within a particular industry.
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Similar to the term "vertical industry," these web sites are industry specific,
and, like a portal, they make use of Internet technology by using the same
kind of personalization technology. In addition to industry-specific vertical
portals that cater to consumers, another definition of a vertical portal is one
that caters solely to other businesses.

vertical integration: the degree to which a firm has decided to directly
produce multiple value-adding stages, from raw material to the sale of the
product to the ultimate consumer. The more steps in the sequence, the
greater the vertical integration. A manufacturer that decides to begin
producing parts, components, and materials that it normally purchases is
said to be backward integrated. Likewise, a manufacturer that decides to
take over distribution and perhaps sale to the ultimate consumer is said to
be forward integrated.

vessel: a floating structure designed for transport.

vessel manifest: a list of all cargoes on a vessel.

viral marketing: the concept of embedding advertising into web portals and
pop ups, and as e-mail attachments to spread the word about products or
services that the target audience may not otherwise have been interested in.

virtual corporation: the logical extension of out partnering. With the virtual
corporation, the capabilities and systems of the firm are managed with
those of the suppliers, resulting in a new type of corporation where the
boundaries between the suppliers' systems and those of the firm seem to
disappear. The virtual corporation is dynamic in that the relationships and
structures formed change according to the changing needs of the customer.

virtual factory: a changed transformation process most frequently found
under the virtual corporation. It's a transformation process that involves
merging the capabilities and capacities of the firm with those of its
suppliers. Typically, the components provided by the suppliers are hose
that are not related to a core competency of the firm, while the components
managed by the firm are related to core competencies. One advantage
found in the virtual factory is that it can be restructured quickly in response
to changing customer demands and needs.

visibility: the ability to access or view pertinent data or information as it
relates to logistics and the supply chain, regardless of the point in the chain
where the data exists.

vision: the shared perception of the organization's future - what the
organization will achieve and a supporting philosophy. This shared vision
must be supported by strategic objectives, strategies, and action plans to
move in in the desired direction. Synonym: Vision Statement.

voice activated: systems which guide users such as warehouse personnel via
voice commands.
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von Thunen's belts: a series of concentric rings around a city to identify
where agricultural products would be produced according to von Thunen's
theory.

voyage: the trip designation (trade route and origin/destination) identifier,
usually numerically sequential.

W

wall-to-wall inventory: an inventory management technique in which
material enters a plant and is processed through the plant into finished
goods without ever having entered a formal stock area.

warehouse: storage place for products. Principal warehouse activities include
receipt of product, storage, shipment, and order picking.

warehousing: the storage (holding) of goods.

warehouse management system (WMS): the systems used in effectively
managing warehouse business processes and direct warehouse activities,
including receiving, put away, picking, shipping, and inventory cycle
counts. Also includes support of radio frequency communications,
allowing real-time data transfer between the system and warehouse
personnel. They also maximize space and minimize material handling by
automating put away processes.

warranty costs: includes materials, labor, and problem diagnosis for
products returned for repair or refurbishment.

waste: 1) in just in time, any activity that does not add value to the good or
service in the eyes of the consumer. 2) a by-product of a process or task
with unique characteristics requiring special management control. Waste
production can usually be planned and controlled. Scrap is typically not
planned and may result from the same production run as waste.

waterway use tax: a per-gallon tax assessed barge carriers for waterway

wave picking: a method of selecting and sequencing picking lists to
minimize the waiting time of the delivered material. Shipping orders may
be picked in waves combined by a common product, common carrier, or
destination, and manufacturing orders in waves related to work centers.

waybill: document containing description of goods that are part of common
carrier freight shipment. Shows origin, destination, consignee/consignor,
and amount charged. Copies travel with goods and are retained by
originating/delivering agents. Used by carrier for internal record and
control, especially during transit. Not a transportation contract.

weight break: the shipment volume at which the LTL charges equal the TL
charges at the minimum weight.
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weight confirmation: the practice of confirming or validating receipts or
shipments based on the weight.

weight-losing raw material: a raw material that loses weight in processing.

weight-point plan: a supplier selection and rating approach that uses the
input gathered in the categorical plan approach and assigns weights to each
evaluation category. A weighted sum for each supplier is obtained and a
comparison made. The weights used should sum to 100% for all
categories. weight unit qualifier: the unit of measure that the user wants
to see for weight.

what you see is what you get (WYSIWYG): an editing interface in which a
file created is displayed as it will appear to an end user.

wharfage: a charge assessed by a pier or dock owner against the cargo or a
steamship company for use of the pier or dock for the handling of
Incoming or outgoing cargo.

wide-area network (WAN): a public or private data communications system
for linking computers distributed over a large geographic area.

work in process (WIP): parts and subassemblies in the process of becoming
completed finished goods. Work in process generally includes all of the
material, labor, and overhead charged against a production order which has
not been absorbed back into inventory through receipt of completed
products.

World Trade Organization (WTQO): an organization established on January
1, 1995 replacing the previous General Agreement on Tariffs and Trade
GATT that forms the cornerstone of the world trading system.

X

X12: the ANSI standard for inter-industry electronic interchange of business
transactions.

Y

yard jockey: person who operates a yard tractor

yard mule/yard tractor: special tractor used to move trailers around a
terminal, warehouse, distribution center, etc.

yield: the ratio of usable output from a process to its input.

y4

zone picking: a method of subdividing a picking list by arrears within a
storeroom for more efficient and rapid order picking. A zone-picked order

must be grouped to a single location and the separate pieces combined
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before delivery, or must be delivered to different locations such as a work
center.

zone price: the constant price of a product at all geographic locations within
a zone.

ABBREVIATIONS:

4PL - fourth party logistics

A/R - accounts receivable

ABC Costing - activity-based costing

ABI - automated broker interface

ABM - activity-based management

ABP - activity-based planning

ACD - automated call distribution

AGRN - advanced goods receiving note

ANSI - American national standards institute

ANSI - the American national standards institute - a private non-profit
organization that oversees the development of voluntary consensus standards for
products, services, processes, systems, and personnel in the United States

API - American petroleum institute

AQL - acceptable quality level

AS/ RS - automated storage/retrieval system

ASN - advanced shipping note

ATA - actual time of arrival

ATD - actual time of departure

ATFI - automated tariff filing information system

B2B - business-to-business

B2C - business-to-customer

BBD — best before date

BOL - bill of lading

BOM - bill of material

BPM - business performance measurement

BPO - business process outsourcing

BPR - business process reengineering

C & F - cost and freight

CAD - cash against documents.

CADEX - customs automated data exchange system

CAE - computer-aided engineering

CAF - currency adjustment factor

CAPSTAN - computer-aided planned stowage and networking system.

CARAT - cargo agents’ reservation air waybill issuance and tracking.

CBT - computer-based training

CFS - container freight station
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CFS/ CFS - container freight station to container freight station
ClI - continuous improvement

CIA - cash in advance

CIF - cost, insurance, freight

CMI - co-managed inventory

COFC - container on flat car

COGS - cost-of-goods sold

COTD - complete and on-time delivery

CPFR - collaborative planning, forecasting and replenishment
CPI - continuous process improvement

CRM - customer relationship management

CRP - continuous replenishment planning

CSCMP - council of supply chain management professionals
CSF - critical success factor

CSG - communications support group

CSR - customer service representative

CWO - cash with order

CWT - hundredweight (the abbreviation for hundredweight, which is the
equivalent of 100 pounds)

CY/CY - container yard to container yard

DC - distribution center

DFZ - duty free zone

DISA - data interchange standards association

DRP - distribution requirements planning

DRP distribution resource planning

DRP |1 - distribution resource planning

DSD - direct store delivery

DSS - decision support system

DTS - direct-to-store delivery

EAI - enterprise application integration

EAN.UCC: European article numbering/uniform code Council
EBIT - earnings before interest and taxes

ECR - efficient consumer response

EDI - electronic data interchange

EDI - electronic data interchange

EDIA - electronic data interchange association

EFT - electronic funds transfer

E-Mail - electronic mail

EOQ - economic order quantity

ERP - enterprise resource planning system

ERS - evaluated receipts settlement

ESI - early supplier involvement

ETA - the estimated time of arrival

ETD - the estimated time of departure
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EVA - economic value added

FA - functional acknowledgement

FAS - final assembly schedule

FCL - full container load

FEU - forty-foot equivalent unit, a standard size intermodal container.
FGI - finished goods inventory

FIFO - first in first out.

FIPS - federal information processing standards.
FPA - free of particular average

FTL - full truck load

FTZ - foreign trade zone and free trade zone
GATT - general agreement on tariffs and trade
GB/L - government bill of lading

GO - general order

GPS - global positioning system

GTDI - European guidelines for trade data interchange
GUI - graphical user interface

HR - human resources

ICC - International Chamber of Commerce

ICC - interstate commerce commission

IMB - international maritime bureau

IMO - international maritime organization

ISO - international standards organization

ITE - independent trading exchange

JIT II - just in time 11

JSA: - joint supplier agreement

KPI - key performance indicator

LAN - local area network

LCL - less-than-carload and less-than-container load
LIFO - last in first out

LLP - lead logistics partner

LO/LO - lift on, lift off

LOC -letter of credit

LTL - less than truckload shipping

LTL - less-than-truckload carriers

Mar Ad - maritime administration

MAWB - master air waybill

MES - manufacturing execution systems

MRO - maintenance, repair, and operating supplies
MRP - material requirements planning

MRP - material requirements planning

MRP-11 - manufacturing resource planning
MSDS - material safety data sheet

NAFTA - north American free trade agreement
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NITL - national industrial transportation league
NMFC - national motor freight classification
NPI - new product introduction

OS&D - over, short, and damaged

P & D - pickup and delivery

P2P - path to profitability

PBIT - profit before interest and tax

PDCA - plan-do-check-action

PM - particulate matter

PO - purchase order

POD - proof of delivery

POS - point of shipment, or point of sale

QFD - quality function deployment

QR - quick response

RF - radio frequency

RFID - radio frequency identification

RFP - request for proposal

RFQ - request for quote

RGA - return goods authorization

RM - raw materials

RMA - return material authorization

ROA - return on assets

S&OP - sales and operations planning

SAE - society of automotive engineers

SCE - supply chain execution

SCEM - supply chain event management

SCM - supply chain management

SCOR - supply chain operations reference model
SET - secure electronic transaction

SG&A - selling, general, and administrative expenses
SKU - stock-keeping unit

SMART - specific, measurable, achievable, realistic, time based
SOP - standard operating procedure

SOW - statement of work

SPC - statistical process control

TL - truckload carriers

TMS - transportation management system

TOC - theory of constraints

TOFC - trailer on a flat car, piggyback

T's & C's - terms and conditions

UN/ SPSC - United Nations Standard Product and Service Code
UNECE - United Nations Economic Commission for Europe
UOM - unit of measure

UPC - uniform product code

137



URL - uniform resource locator

VSA - vessel sharing agreement

WAN - wide area network

WIP - work in process

WMS - warehouse management system
WPA - with particular average

WTO - world trade organization
WWW - World Wide Web

XML - extensible markup language

CTAHJAPTHBIE ®PA3bI, OOPOTBI, KOHCTPYKIIMU I

PE®EPUPOBAHMUS CTATBU
1. Ha3zBaHue cTaTbH, aBTOp, CTUJIb.
The article, I’m going to give a review of, goes under the heading ..... — Crarsb4,
KOTOPYIO 5 celuac xouy MpoaHaaInu3upoBaTh, HA3bIBACTCH ...
The article to be reviewed is taken from... — Crarbs, KOTOpyI0O HEOOXOIUMO

[IPOAHAIU3UPOBaTh, B3SITa U3. ..
The headline of the article is — 3aroyioBok crarTbH...

The author of the article is... — ABTop cTaThu...

It is written by — Ona Hanucana ...

The article under discussion is ... — CraThsi, KOTOPYI0O MHE celYac XOodeTcs
00CYIUTH, ....

The title of the given article is ... — 3arojgoBok JaHHOMW CTaThbU

2. Tema. Jlornyeckue 4acTu.

The topic of the article is... — Tema cratbu

The key issue of the article is... — KiroueBbIM BOIPOCOM B CTAThE SIBIISETCS

The article under discussion is devoted to the problem of... - Ctarbio, KOTOpYIO
MBI 00CY>KJ1aeM, MOCBSIIEHA MPOOJIeME. ..

The author in the article touches upon the problem of... — B cratbe aBTOp
3aTparuBaeT mpoosaemy....

I’d like to make some remarks concerning... — Sl Obl XOTeN caenaTh HECKOIBKO

3aMEUYaHuH 110 MOBOY. ..

I’d like to mention briefly that... - XoTenocs Obl KpaTKO OTMETHUT. . .

I’d like to comment on the problem of... — I 6»I X0T€nT TPOKOMMEHTHPOBATH
mpooemy. ..

The article under discussion may be divided into several logically connected parts
which are... — Cratbss MOXeT OBITh pa3jielicHa Ha HECKOJIbKO JIOTHYECKU
B3aMMOCBSI3aHHBIX YaCTeH, TAKUX KaK...

3. Kpatkoe conepkaHue.
At the beginning of the story the author - B nauase ncropuu aBTop
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describes — omuceiBaer introduces — 3nakomut/ MeNtions - yrmomuHaeT

depicts - uzobOpakaer recalls -BcromuHaet
touches upon - 3arparuBaer  makes a few critical remarks on - gemaer
explains - oobsicHseT HECKOJIbKO KPUTUYECKUX 3aMEUYAHUN O

The story begins (opens) with a (the)

description of — onucanuem the analysis of a summary of — kpatkum
statement - 3asBneHnEM anamm3om/ the characterization of —
introduction of — Xapakrtepuctukoi/ (author’s) opinion of —
Ipe/ICTaBJICHUEM MHeHueM aBTopa/ author’s recollections of —
the mention of — ymomunanuem  BocmomuHanuem aBtopal the enumeration of
— MepeuHeM
In conclusion the author
dwells on - ocranaBmuBaeTcs Ha eXPOSes - MoKa3hIBaeT
points out - yka3bIBaeT Ha TO accuses/blames -o6BuHsIeT
generalizes — o6o6Omaer/ reveals - gives a summary of -maer
MMOKa3bIBaCT 0030p

4. OTHOIIIEHUE aBTOPA K OTJACILHBIM MOMEHTaM.

The author gives full coverage to... - ABTOp 1aeT MOJHOCTHIO OXBATHIBAET. . .

The author outlines... - ABTOp onucbIBaeT

The article contains the following facts..../ describes in details... - Crarbs
COJICPKUT clieytore PakThl .... / MOJPOOHO OMUCKHIBACT

The author starts with the statement of the problem and then logically passes over
to its possible solutions. - ABTOp HauWHAeT C TMOCTAHOBKH 3aJa4d, a 3aTeM
JIOTHYECKH MEPEXOINUT K €€ BO3MOXKHBIM PEIICHHSIM.

The author asserts that... - ABTop yTBepk1aer, 4to ...

The author resorts to ... to underline... - ABtOop mnpuberaer K ..., 4TOOBI
MOTYCPKHYTD ...

Let me give an example... - [To3BosibTe MHE TPUBECTU TIPUMED ...

5. BeiBoJ1 aBTOpA.

In conclusion the author says / makes it clear that.../ gives a warning that... - B
3aKJIFOUCHHE aBTOP TOBOPUT / TIPOSICHSET, YTO ... / 1aeT NpeaynpexaeHue, uro ...
At the end of the story the author sums it all up by saying ... - B koHI1ie pacckaza
aBTOP IMOJABOJUT UTOT BCETO 3TOTO, TOBOPSA ...

The author concludes by saying that../ draws a conclusion that / comes to the
conclusion that - B 3akmioucHre aBTOp TOBOPHT, YTO .. / JelaeT BBIBOA, 4YTO /
MIPUXOUT K BEIBOAY, YTO

6. Bamm BeIBOIL.

Taking into consideration the fact that - [lpuaumast Bo BHIMaHKE TOT PAKT, YTO
The message of the article is that /The main idea of the article is - OcnoBHas naes
cTatbu (IOCIIaHUE aBTOPA)
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In addition... / Furthermore... - Kpome Toro

On the one hand..., but on the other hand... - C onHO# CTOPOHHI ..., HO ¢ Apyrou
CTOPOHBI

Back to our main topic... - BepaeMcs k Haieli OCHOBHOW TeMe

To come back to what I was saying... - UToObI BepHYThCS K TOMY, YTO Sl TOBOPHJI
In conclusion I’d like to... - B 3akitouenue s xotesn ObI ...

From my point of view... - C Moeli TOUKU 3peHUS ...

As far as [ am able to judge... - Hackonbko s MOTy CyauTh .

My own attitude to this article is... — Moe IUYHOE OTHOIIICHHE K

| fully agree with/ | don’t agree with - I moiHOCTBIO cornacen ¢/ 51 He cornaceH ¢
It is hard to predict the course of events in future, but there is some evidence of the
improvement of this situation. - TpymHo mpeacka3aTh X0 COOBITHI B OyayIieM,
HO €CTh HEKOTOPBIC CBHJICTEIHLCTBA YIIYUIIICHHS.

| have found the article dull/ important/ interesting/of great value - I Haxoxy
CTaThl0O CKY4YHOM / BaXHOW/ MHTEPECHOI/ HMEIONIyI0 OOJbIIIoe 3HAYCHHE
(LIeHHOCTBD)

As to ..., Yro kacaercH ..., To add to it, ... B n100aBoK, ...
Actually, ... ®akTnuecky, ... In addition, ... K tomy e, ...
Moreover, ... boiee Toro, ... In aword, ... OxHUM CIOBOM, ...
Besides, ... Kpowme Toro, ... In short, ... Kopoue, ...

So, to sum it up, ... Wrak, moaBoas UTOT, In conclusion, ... B 3akirouenue,
It goes without saying that...  Camo co0oii pasymeeTcs, 49To ...

It is important to note that ... = BaxHo oT™MeTHTB, YTO ...

It's important to remember that ... BakxHO TOMHUTB, 4TO ...

On the one hand, ..., on the other hand, ...  C oxHo#i CTOPOHBI ..., C APYTOi
CTOPOHBI

It's well known that ...  M3BectHO, 4TO ...

So far as we know, ... Hackonpko HaM U3BECTHO, ...

Attention is called to the fact that... Buumanue npusiekaercs kK ToMmy (akry, 4To ..
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MEPBI JJIMHbI
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1 nura
league, Benmko6puanus i CLIA 3 Mmwin 24 ¢pypnonra | 4828,032 merpa
1 MOpCKasi MHJIA 10 1853256 xn
nautical mile BenmukoOpurtanust Ka0eJIbTOBBIX
1 Mmopckas muist nautical mile, 1.852
CIIIA, ¢ 1 mons 1954 002 KM
1 xaGenpTOB cable, 185.3182
BenukoOpuranus
1 kaOenwTOB cable, CIITA 185,3249 m
1 ycraBHas Mums (statute mile) 8 dypmonros | 5280 ¢yra 1609,344 m
1 pypnonr (mnu dapnonr) (furlong) 201,168 m
1 sapx (yard) 3 dyra 0,9144 m
1 dyr (foot) 12 mroiiMoB 0,3048 m
1 mroitm (inch) 2,54 cm
MEPBI IVIOLIA A
1 mus? (square mile) 640 akpoB 2,59 km?
1 akp (acre) 4046,86 m?
1 sipn? (square yard) 9 (byToB? 0,83613 m?
1 ¢dyt? (square foot) 144 moiima? 929,03 cm?
1 mroitm? (square inch) 6,4516 cm?
MEPBI BECA
Mepsl Beca 1J151 BceX TOBapoOB
Kpome 0JIarOpoJAHbIX METAJLJIOB, IPArOleHHbIX KAMHel MeTtpuueckas
H JE€KapCTB
1 yanus(oz) (ounce) 28,350 rp
1 ¢pynt (pound) 0,4536 xr
1 cToyH (stone) 6,350 kr
1 nuenruep(bput) (hundredweight) 50,6 xr
1 nertrep (CIHA) (hundredweight) 45,3 kr
1 nentnep (Poccus) (hundredweight) 100 kr
1 kopoTtkas ToHHa (ton) 907,18 kr
1 mmaHas ToHHa(ton) 1016 kr
MEPBI CBIIIYYUX TEJI
bpuranckue MeTtpuueckue
1 quart (kBapta) 1,1012 nutpa
1 peck (pk) (mek) 8,8098 mutpos
1 bushel(bu) (6ymrens) 35,239 nutpos



MEPBI )KUJIKOCTEHN

AHIJI0-aMepUKAHCKHUE MeTpuueckue
1 US pint (amep. nuHTA) 0,4732 nutpa
1 British pint (6puT nuHTa) 0,570 nmutpa
1 British quart (6put, kBapTa) 1,140 nmutpa
1 British gallon (6pwuT. ranioH) 4,546 nutpa
1 British barrel (6put. 6appenn) 160,42 nutpa
1 barrel of oil (6appens HedTH) 158,98 mutpa

COOTHOWEHUE TEMIIEPATYPHOM LIKAJIbI
®APEHI'EATA U HEJIbCUSA
mkaJia Papenreiita mkajga Heabcus
0° -17,8°

[Ipu nepeBoae u3 mkansl Gapenrelita B mkainy Lleabcus u3 UCXoIHOU
u(pbl BEIUKUTAIOT 32 M YMHOXKAIOT Ha 5/9.

32° 0°

ITpu nepeBone u3 mkansl Llenbcus B mkany @apeHreilta CXOAHYIO
nupy yMHOXKatOT Ha 9/5 n npubasistor 32.
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