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benosea Ceéemnana Onezoena, cmyoenmxa ecpynnolt 1O 224, Hucmumyma
axkonomuku u ynpaenenus AIIK, kagedpvr cmamucmuku u kubepuemuxu @I'OY

BO PI'AY-MCXA umenu K.A. Tumupsszesa, svetlana.belova.99@mail.ru

Annomayusn: /lannas cmamos npeocmasisiem 0030p U onucauue npoyecca
pazpabomku  uHpopmayuonHo-anarumuieckou  cucmemol  (MAC)  oyenku
pe3yibmamos 002080pHOU pabomwl Ha niaamgopme Aeumo. Asumo aensemcs
KpynHeuwen OHAAUH-NAAm@opmou 00vAsIeHUll, U 002080pHAs paboma ucpaem
BAJHCHYIO POJIb 83AUMOOCLLCBUS MeAHCOY NPOOABYAMU U NOKYNAMETAMU.

Knwueswie cnosa: qubopmaquHHO-aHanumultecmﬂ cucmema, 002060}71—!&2
pa60ma, AGMWIO, OUYEHKa pe3ylomamaoe, IJIeKMPOHHAA KOMMEPYUAL.

[Inatdhopma ABHUTO SBISIETCA OJHOW W3 BEAYIIUX OHJIANWH-TOPTOBBIX
IJIOIIA/IOK, TJI€ MUJUIMOHBI MOJIb30BAaTENEN OCYIIECTBISIIOT CIEJIKM HA MOKYNKY U
poJIaXxy ToBapoB M yciyr. Jns obecrnieuenus >pPpexTuBHON pabOThI MIaTHOPMBI
Y TIOBBIIIEHUSI YJIOBJIETBOPEHHOCTH IOJb30BaTEIEH KPUTUYECKU BaKHO HMETH
CUCTEMY OIIEHKH pe3yJbTaTOB JOTOBOpPHOW paboTel. B gaHHON cTaTbhe
paccMmatpuBaeTcs paspadoTka uHbopMalMoHHO-aHanuThuueckot cucteMbl (MMAC)
JUJISL OIICHKH PE3yJIbTaTOB JOTOBOPHOU pabOThI Ha TiaTdhopme ABUTO.

1. Henu n 3agaun paspadborku MAC oueHkn pe3yabTaToB A0Tr0OBOPHOI
padoThI

OcHoBHOI1 1enbio pazpabotkn MAC saBnsercs cozganue >PEGeKTHBHOM
CHUCTEMBbI OIICHKH, KOTOpas MOMOXET MpOoJiaBllaM U MOKyHaTeasM Ha riatdopme
ABWUTO TIpUHUMATh WH()DOPMUPOBAHHBIC PEIICHHS M MOBBICUTH Ka4e€CTBO CIEIOK.
KinroueBrpie 3a1aun BKIIIOYAKOT:

AHamm3 TpeOOBaHUHN IOJH30BATEIICH M CTEHKXOJIICPOB IS ONPEACICHUS
OCHOBHBIX (D)YHKITMOHAIBHBIX U HEDYHKIIMOHATHHBIX TpeOoBanuii MAC.
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Pa3paboTka  apXuTeKTypsl M  JU3ailHA  CUCTEMBI,  YYWTHIBAIOIIUX
crenuduyeckre NoTpeOHOCTH U 0COOCHHOCTH TIaTHOPMbI ABUTO.

Co3nanue Mopened W alropuTMoB Juisi cOopa, OOpabOTKM M aHalu3a
JTAHHBIX, HEOOXOAUMBIX JIJIs1 OIIEHKU PE3YJIbTATOB IOTOBOPHOM PabOTHI.

Pa3paboTka monp30BaTenbCKoro uHTEpdeiica, odecrneurnBaroniero yao0HbIil
JOCTYM Y YIPABICHUE OLIEHOYHBIMH JTAHHBIMHU.

Obecneuenne 6e30MacHOCTH M KOH(MUIECHIMAIBLHOCTH JAHHBIX B paMKax
paspaborannoit UAC.

2. OCHOBHbIE KOMIIOHEHTbI HH(POPMALMOHHO-AHATUTHYECKOH CHCTEMbI

HNAC oneHkr pe3yabTaTOB JIOTOBOPHOM paboThl Ha miuaTdopme ABHUTO
BKJIFOYAET CIEAYIOIINE KOMIOHEHTBHI:

C6op manHbIX: Pa3zpaboTka MEXaHW3MOB W METOJOB cOOpa IaHHBIX O
CHIeTIKax, OT3bIBAX M PEUTHHrax MpOAABIIOB M MOKYyIaTenei Ha riatdopme ABUTO.
D10 MOXeT BKJIIOYATh Hcmnoyib3oBanue APl mimatgopmbl, mapcUHr JaHHBIX U
WHTETPALUIO C IPYTUMU UCTOYHUKAMU UH(DOpMAIUK.

OObpabotka naHHbIX: [IpuMeHeHne mMeTon0B 00pabOTKM AAHHBIX, BKIIIOYAs
bunbTpanuio, npeodpazoBaHue U CTPYKTYPUPOBAHUE JAHHBIX, UTOOBI CAeiaTh MX
TOTOBBIMHM JIJISI AaHAJIN3A.

AHaIM3 U MOAENUPOBAHUE AaHHBIX: [[puMeHEeHNE aHATUTUYECKUX METOJIOB
U CTAaTUCTUYECKUX MOJENEH ISl BBISIBJICHUS NATTEPHOB, CBSI3€M U TPEHIOB B
JAHHBIX. OJTO MOXET BKJIKOYAaTh AaHAIW3 BPEMEHHBIX PSAOB, KIACTEPU3aALHUIO,
KJIACCU(PHMKALIMIO U TPOTHO3UPOBAHUE.

Buzyanuzanus pe3ynbraroB: Co3qaHue HarisIHbIX U MOHATHBIX TPa(UKOB,
JUarpaMM M OTYETOB JUJISl MPEJCTABIEHUS PE3yJbTaTOB OLEHKH JIOTOBOPHOU
paboThl. OTO TMOMOXET IOJIb30BATENSIM  CUCTEMbI  JIydllle IOHATh U
MHTEPHPETUPOBATH MOJIYUCHHbIEC JAHHBIE.

Pexomenpaunmun wu npemioxenus: DOpMyIuMpoOBKa pPEKOMEHAAUUU U
IPEJIOKEHU HAa OCHOBE AaHAJIM3a PE3YJITATOB OLIEHKU. DTO MOXKET BKJIIOYATH
PEKOMEHJAUU N0 YIYUYUIEHUIO YCIOBHM CIIEJIOK, MOBBIIIEHUIO KaYeCTBA TOBapOB
U YCITyT, a TaK)Ke 0OpaTHOM CBSI3M JJIsl TPOJABIIOB U TTOKYIATENICH.

3. BeIroabl u noreHnuadbLHbIe NpUMeHeHus pa3padorannoii UAC

Pazpaborannass MAC oneHku pe3ylbTaToB JIOTOBOPHOM palOOThl Ha
iatpopMe ABUTO UMEET Psifl BBITOJ U IPUMEHEHUH:

[ToMomp mpogaBllaM M MOKyHaTeasIM B MPUHATHU HUHPOPMHUPOBAHHBIX
pelIeH 1 BbIOOpE HAJIEKHBIX TAPTHEPOB ISl CIIETIOK.

VYiayunienue kadecTtBa YCIyr, TOBApOB M KOMMYHHUKAIMM Ha IjaTdopme
ABHUTO.

[loBbIlIEHNE YIOBJIETBOPEHHOCTH KIMEHTOB W YKPEIUICHHE JOBEpUS K
matgopme.

[IpenocraBienue cTeMkxonjaepaM, TakuM Kak 1iatgopma ABHTO W
PETYIATOPHI, 1IEHHONM MH(pOpPMaNUU IS TPUHATUS CTPATETUYECKUX PEIICHUN U
pa3pabOTKH MOJIUTHK.

PesynbpTaThl ncciaenoBanus MOKa3bIBAIOT, YTO pa3paboTka MHGOPMAIIMOHHO-
AHAJIMTUYECKOW CHUCTEMBbl OLIEHKM pe3yJbTaTOB JOTOBOPHOM paboOThl Ha
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wiatopme ABUTO SBISETCS BaXKHBIM IIarOM JJisl TIOBBIIICHUS Ka4ecTBa CACIIOK U
yIy4lIeHUsl OMbITa IOJIb30BaTeNiell. JTa cHUCTEeMa IO3BOJIUT TNpPOJAaBLAM |
NOKyHaTeasiM NpUHUMATh 0oJiee OCO3HAHHBIE PELICHHS U IMOBBICUTH JOBEpUE K
wiatpopme. Kpome TOro, oHa MOXKET cTaThb LEHHBIM HMHCTPYMEHTOM IS
wiathopMbl ABHUTO M JPYTUX 3aWHTEPECOBAHHBIX CTOPOH B NPUHSATHU
CTPaTEerMYeCKUX PELICHUN U yIydllleHuu noauTuk. Paspaborka u BHenpenne MAC
OLIEHKM pEe3yJbTaTOB JOTOBOPHOM pabOThI - 3TO HMHBECTHUIMS B pPa3BUTHE
3JIEKTPOHHOM KOMMEPLUHU U CO3/aHuE OJaronpusiTHOM Cpelabl JUIsl CHEIOK Ha
wiatopme ABHTO.
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